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NASH’S NUMBERS
From Alan Nash (A95)

With up to 119 flights arriving at London City Airport each day, here is the arrivals timetable. Be lucky...

For your What’s On guide to October go to www.nashsnumbers.co.uk and click on What’s On.
Don’t forget to sign up for the 70+ page free download of useful information...
See page 6 for a great new Nash’s Numbers website.
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Well, it’s that month again –
my birthday on 9 October! The
question is whether I’ll get
more cards from readers than
last year? Mind you, I don’t
suppose 3 should be that diffi-
cult to beat! Far more impor-
tantly, my sincere thanks to the
many drivers who emailed,
phoned or even sent those
funny things that go into
envelopes – real letters – all
sending their best wishes to
Linda for a speedy recovery. It
really was appreciated and
extremely touching...

Copyright © 2010 The
Press Association. All
rights reserved... 
As an Editor, I see the above message numer-
ous times. It means exactly what it says on the
tin – it’s their story and if you want to use it,
you do so via The Press Association.
Sometimes there’s a charge, sometimes there
isn’t. The same applies to their photography
department. Either way, no one can deny the
excellent credentials of that organisation –
especially the BBC who took and used the fol-
lowing story from the PA. It was headed Taxi
driver helps passenger give birth and explained
how a London taxi driver told of his shock
after picking up a pregnant customer going to
Chelsea and Westminster Hospital to have her
baby – which then popped out a week early,
whereupon the driver helped to deliver it in
the back of his cab.

However, the PA story quoted driver Iain
Coombes as saying: “I've had many experi-
ences as an Addison Lee driver, but nothing
like this!” 

Addison Lee are no friends of Call Sign, but
on this occasion I have nothing but admiration
for the driver and I don’t blame him for the
story. But LTPA should have a polite word
with the Press Association and explain the dif-
ference between private hire and real taxis. As
for the BBC, I gave up on them long ago...

Mobile phones and
driving...
I try not to preach, so this is just a friendly
warning. If you are unlucky enough to be
involved in a serious incident while driving
your cab and one in which the police are
called, there is every chance that they will
check your mobile phone log to see if you
were on a call at the time. And if by chance
you were, then be prepared for the worst.
Even if you can show you were using a
Bluetooth, then that still doesn’t mean you are

in the clear. Whether you take any notice is up
to you, but if you are silly enough to still hold
your phone to your ears while driving, then
you are probably asking for it...

Anti-smoking mini-
cabs?
I don’t think I have ever said anything nice
about Addison Lee (well, maybe the baby
story above). I don’t like the way the manage-
ment force themselves onto the world in a “we
do what we like” way, however I really found
it difficult to do anything other than admire
the clever public relations exercise they pulled
off with their 16,000 free “Addison Lee ciga-
rette bins” outside many public places –
including the exit to the Dial-a-Cab car park! 

Did it stop people throwing their cigarette
butts onto the floor? I don’t know, but I do
know that at around the time this issue of Call
Sign goes to press, Westminster Council are
scheduled to take AL to court because coun-
cilors say that the free cigarette bins breach
planning laws. 

Because the case could be imminent, I’d
better leave discussion on it there, but I’d just
like to make two points:

Firstly, doesn’t Westminster Council have
anything better to spend their money on and
second, doesn’t Westminster Council have
anything better to spend their money on!!

The DaC tour
When Mike Leo (Z09) emailed Call Sign to
ask what the chances of a tour of Dial-a-Cab
were, in all honesty I didn’t know! But fortu-
nately I knew a man that did and following a
tour lasting over 2 hours with Call Centre
Manager Keith Cain, Mike has admitted that
his views of the Society have changed – espe-
cially on Concierge, which he hadn’t been
keen on before. The story of Mike’s tour is in
this issue and I’m pleased to say that Keith has
offered to accompany any driver who would
like to have a look round and to ask any ques-
tions. 

Grant him a story?
Grant Davis has been vehemently anti Dial-a-
Cab ever since he was expelled, but I found it
difficult to believe that even his hatred of this
Society would lead him into reporting us to
LTPH, because according to the Chairman of
the LCDC, we don’t have a private hire oper-
ator’s licence and according to him, we should
have. Well, as we have no cars or PH drivers,
the request seems to be stretching the facts. 

However, his organisation’s newspaper, The
Badge, has published an article claiming that
DaC had been asked to apply for a PH opera-
tor’s licence before we had even been told,
and that suggests a set-up - one designed
purely to get a story that would show up DaC.
So far as I know, we have not signed anything
but that isn’t really the point. That point is just
how far Grant Davis will go to get a deroga-
tory story about Dial-a-Cab.

The story is inside this issue and even Brian
Rice has written about it in his Chairman’s
report.

Alan Fisher
Callsignmag@aol.com

from the editor’s desk
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reflections of the chairman
Telling tales?
I recently received an email from a long
standing member asking me about a story
that appeared in the London Cab Drivers
Club (LCDC) magazine, The Badge, stating
that Dial-a-Cab had to obtain a Private Hire
Operators licence and that we were also in
danger of losing our mutual trading status.

I must confess that I do not read The
Badge as I have found over the years that it
contains so many inaccuracies. How do I
know? Well for much of the time they are
talking about subjects and issues of which I
have some knowledge, yet they report
those issues incorrectly.

The email from our member arrived on a
Saturday, so I had to wait until the Monday
before I could obtain a copy of the news-
paper. When I read the article, it appeared
that everything was ‘cut and dried’ yet I had
not even had a meeting at London Taxi and
Private Hire (LTPH) – PCO to you and me.

What the LCDC are saying is that because
we are acting as an Agent for five account
customers only and booking cars on their
behalf, we are a Private Hire Operator and
as such need a licence. That is clearly not
the case otherwise every hotel or restaurant
that books a car on behalf of a client would
need to register as an Operator, when quite
clearly they do not operate one driver or
car. That also applies to us – so how can we
be an Operator?

The whole issue revolves around the
word provision, as legislation states that
anyone that makes provision for a booking
should be registered as an Operator.
However, in my opinion, the person that
takes the booking and supplies the car is
making the provision and the person that
places the order on behalf of the client is
the Agent acting on behalf of the client.

How did this all come about, because
we have been operating this system for
six years without any interference from
the LTPH / PCO? 

Well, it would appear that someone had
made a complaint to the LTPH about all
three radio circuits, our two competitors
were contacted but not Dial-a-Cab as the
person that made the complaint called us
Dial-a-Ride, so initially we were ignored –
that is how much LTPH were concerned
about us. As I stated earlier, we have been
operating our system for six years without
any problem, why suddenly is there a prob-
lem when there has not been any change in
the legislation – unless of course someone
has complained and is endeavouring to
cause a problem for another organisation
within the taxi industry.

I’m led to believe the person that is doing
the stirring is not a stranger to causing con-
troversy, I am informed there is a forum
called the London Taxi Drivers Forum

(LTDF) where he used to subscribe under
the names of Lulu and Becky (might have
been Beccy) and proceeded to castigate
anyone he wanted to. One of the problems
caused was that because of his antics and
feminine choice of names, the LCDC has
now been renamed the London Cross
Dressers Club. I am sure his members must
be really proud of him.

Why does this individual have such a
negative view of Dial-a-Cab and myself?
Could it be that he was expelled as a mem-
ber of Dial-a-Cab - not by me but by three
of his fellow members. Yet Dial-a-Cab and I
have to endure his wrath as he seeks to
spread negative vibes about us at every
possible occasion.

As I stated earlier, I am not really con-
cerned about this individual because
although he craves notoriety and recogni-
tion at every opportunity, he is rather
insignificant.

However, what I am aware of is that I will
take this situation as far as I need to go and
if I am prosecuted and I fight this scenario
through the courts, there is only one person
that we can thank for that and that is the per-
son that instigated the enquiry originally! Yet
he likes to portray himself as the protector of
the taxi industry – that’s really amusing as he

is only interested in his own self-projection
and notoriety and nothing else!

To apply for a licence and have it grant-
ed costs £2,500 for five years, but whether
we have it or not doesn’t make the slightest
difference to the way in which your busi-
ness is run. However, what is particularly
impertinent is having an expelled member
complain to the authorities about the way in
which we run our business – it is nothing to
do with him, after all we can’t have the tail
wagging the dog – can we?

So let me take this opportunity to remind
members that if a member of the public or
anyone of our account customers were to
ring us to book a car, we would not fulfil
their request. However, we do have five
large account customers where we act as
their ground transport provider, whether the
client wants a taxi or a car they ring or book
on-line with us and we will supply what
they desire. I would also like to point out
that the client has the contract with the car
vendors and not with Dial-a-Cab, we act
purely as an agent on behalf of the client.
By handling it in this manner, it enables us
to control the account. If we were not to do
this then the client would ring or book on-
line with the car vendor directly and not
with us, but they would still get the same
car or taxi depending on what they wanted. 

Large corporate accounts need and want
more than just a taxi provider and as we’ve
seen, they are no longer afraid of handing all
their work to private hire if they can’t get what
they want – and that is a complete ground
transportation system. But it does appear to
be a fact that some people out there would
rather we were destroyed than succeed...

Brian Rice
Chairman

Dial-a-Cab

Put the wrong fuel in your tank?
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Improvements to the Taxi Trade?

“During my thirty-nine years of being a London taxi driver, I
have seen many changes to the trade. Not all of them good and
over the past year I have become even more dissatisfied. With
that in mind, I have decided to try to improve general aspects
of the trade for the good of the current and future licensed taxi
drivers of London.

During the last four months, accompanied by Dial-a-Cab
Board member Michael Son, I have had several meetings with
Lee Scott, Member of Parliament for Ilford North. At these meet-
ings, I proposed an official Code of Conduct for the Licensed
Taxi trade.

The Code of Conduct will include, not just the Licensed
London Taxi trade, but also bring in recommendations for
the Private Hire section.

Some of the key features to my proposals include:–
Identification and Recognition: The London Taxi Cab is an

international icon and sits aesthetically in partnership with the
iconic Red Bus. Over a 5 - 7 year period I propose to bring the
London Taxi Cab back to its original and recognisable colour of
black.

Dress Code: As observed over the last 10 years, private hire
firms have implemented a dress code for their drivers and have
therefore created identification and uniform recognised by their
corporate and public clients. We also need to encourage this
within the trade. There is nothing like a first impression, be it
an airport pick up, corporate account or a street job.

PCN/Local Authorities: Two years ago I petitioned the City
of Westminster to relax their laws regarding licensed Taxis pick-
ing-up and setting-down within their area. This proved success-
ful and there was a rule change as a result. I propose to bring
these relaxed rules to the streets of central and greater London.

Fixed Prices: Adopting the practice of New York, I propose

to recommend fixed fare pricing for certain rides including air-
ports, train stations etc from areas within London, ie rides from
the City, Westminster etc.

Private Hire Act: The Private Hire Act 1998, which came into
force in 2003 is in need of updating after 12 years.

This Code of Conduct was received with great enthusiasm and
encouragement by MP Lee Scott and will be presented to
Mayor Boris Johnson on 1st October when he officially opens

the new traffic system at Gants Hill.”

Anthony Mitchell (T88)

DaC driver Anthony Mitchell (T88) has spoken to MP Lee Scott about a taxi Code of Conduct and will
be presenting his suggestions regarding the taxi business to Mayor of London, Boris Johnson. He
explains them here to Call Sign. Will they lead to...

Anthony Mitchell with MP
Lee Scott (on left)

Barry Levine
Tombstone Consecration

The tombstone consecration to the late Barry Levine
will take place on Sunday 24th October 2010, 11.30am
at Waltham Abbey Jewish Cemetery, Upshire
Hall, Honey Lane, Essex...

2 Bedroom 2 Bathroom Pool home sleeps 4/5       4 Bedroom 2 Bathroom Pool home sleeps 8/9 

6 Bedroom 5 Bathroom Pool home sleeps 12           Pool and conservation view at 6 bedroom home.

Three properties owned by UK Registered Charity Dial A Dream. Reg. 1011637 

Your opportunity to rent one of these villas and at the same time making it possible 
for this charity to continue its work with children from all over the UK all of whom 
are suffering from a life limiting illness. All villas within minutes of the main Disney

theme parks, golf courses and restaurants.

We can offer car hire and theme park tickets for you and your family at very 
competitive rates.

So, if you are considering a Florida based holiday in the near future then call
us and you may be helping us to give a very sick cild the will to say 

“Let me live another day”.

Prices from £56 per night through to £237 per night 
(Prices are for the villa and not per person.)

www.dialadream.co.uk                               Tel: 020 8530 5589
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I dunno Bert, p’raps you should ask the Mayor first if ‘ee’s interested in your home-made electric taxi...???

Nash’s Numbers great new website
Alan Nash (A95) has been bring-
ing Call Sign readers useful infor-
mation via Nash’s Numbers since
1997 and for the past few years
also on his useful information docu-
ment, available at
www.alan@nashsnumbers.co.uk.
But he has also now put up some-
thing special that internet readers
will find extremely helpful. Alan
explained to Call Sign:

“As Thorstein Veblen, the US
economist and social philosopher
(1857 - 1929), once said - necessity
is the mother of invention. Some
time ago I realised that I regularly
went to a set number of websites
from my PC and laptop and often when on hol-
iday the browsers, bookmarks or favourites had
to be kept synchronised and non-existent on
public internet cafés. So I set up my favourite
links on a website and this has now been
extended in facilities and for everyone’s use at
www.myfav.co.uk. 

That is a conveniently short and mean-
ingful name for ‘my favourite home page,
my favourite bookmarks, my favourite
iconic links and my favourite gadgets’.
MyFav has them all and as a good friend of
mine said: “Wow this is a short cut to short
cuts!” 

The site is intended to be your Home Page.
You then load all your pages into new pages

or tabs from the MyFav launch area. In a
recent survey, 64% of users had Google as
their home page and 56% said Amazon was
their favourite online retailer. MyFav has both
these search bars ready for your use, digital
and analogue clocks from separate internet
sources that are extremely accurate and a
QAB (quick address bar). You can store up to
40 of your personal bookmarks, which are
password protected (no prying eyes on your
own favourites). Pages of 72 icon links, (it’s so
much easier to select popular sites visually by
an icon) and up to 6 gadgets displaying
weather, news etc.

Call Sign readers will be amongst the first to
be able to use this service and it’s not only
FREE, but you can win monthly prizes for rec-

Pic left: Myfav.co.uk launch and info area

A world first for Call Sign readers...

ommending new users. Why not try it now. Go
to www.myfav.co.uk.”

Jerys     World

• Roadside repair
• Roadside assistance
• Running repair recovery
• Accident recovery
• Pay as you go to membership 
• Credit card taken at roadside

00884455  009944  55330077
We make wheels turn

so you can earn.



DaC driver Mike Leo (Z09)
recently asked Call Sign if he
could have a tour of DaC, so we
arranged for Keith Cain to show
him around. These are his views
of what he saw...

My name is Mike Leo (Z09) and I have been
a taxi driver for 9 years of which the last 2.5
years have been with Dial-a-Cab, with the
previous time being spent on ComCab. Those
that know me will understand when I say I
hate not knowing how an operation is run
and at ComCab you were only told the bits
you should know and I have often wondered
if DaC was the same.

So I sent an email to Alan Fisher at Call
Sign explaining my problem and how I would
like to know the full story. Within a few
hours, a visit had been arranged at the heart
of DaC with Keith Cain.

Once I arrived at DaC and met Keith, I
noticed the booking / despatch area was very
calm and relaxed. However, my biggest moan
has always been the complex system of
Concierge and how it works.

I spent a good bit of time with Keith asking
many questions on how the booking system
works, along with the despatch area. Every
single question I asked Keith, I was immedi-
ately given an honest answer to. Yes, I even
asked questions about the Concierge service
that most drivers moan about... including me.
Keith not only told me how it worked, I also
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watched how it works and for once I was lost
for words because DaC gets most of the work
from it! Do I explain? I can do but why? An
easier solution is that instead of just moaning
about this system, why not contact Keith and
arrange to visit the Call Centre for an hour or
so and see for yourself how it all works.

I also asked Keith about the ranking system,
minicab accounts, call-outs, bid jobs, booking
into incorrect areas and all this information
was shown to me and explained in full detail.
As for cheating, I saw that DaC know where
you are and what you are doing. That way,
any driver that tries to cheat the system will be

caught. It really opened my eyes.
Another subject I spoke to Keith

about was the JPM fixed price
trips. For drivers that don’t know,
the fixed price jobs are for the top
20 destinations that their staff go
to. They are set at different rates
depending on the time of day.
Some may be better than others,
but more importantly, we still have
the account and still get plenty of
normal metered trips in addition
to FPs.

So to all my fellow drivers,
instead of moaning about cus-
tomer services, bookings or
despatch staff, take an elongated

lunch break and see how our set-
up works. Our staff get stick from
both drivers and customers when

they are just doing their job in trying to keep
you earning pound notes.

I was at DaC for well over two hours in the
afternoon and I plan to arrange another visit
in the near future at a busier time so that I can
understand more about the system under
pressure.

My thanks again to Call Sign for arranging
my visit and to Keith Cain for showing me
round and answering all my questions.

Mike Leo (Z09)

A Driver’s view of dac

Mike Leo is shown around the call centre by Keith
Cain

Martin Cordell & Co. ACCOUNTANTS

Does your accountant supply you with the following?
Over forty years of experience with the Licensed London Taxi Trade.
Processing of self-assessment returns.
Advice on trading as a Limited Company with its tax advantages and potential pitfalls.
Preparation of accounts.
Initial consultation dealing with loss of earnings claims (due to accidents on the road etc.)
Letters to banks, building societies and other lenders.
Specialist in-house facilities to deal with Inland Revenue enquiry cases.
(This is expensive and time consuming. Ask your accountant how much he will charge should this
unpredictable event occur).
A three hundred and sixty five days a year service.
A ‘nightshift’ service.
Offices in North and East London.
First consultation free of charge.

Martin Cordell & Co . . . Do!
All for one yearly fee

The London Taxi Trades Premier Accountants
(24 hour answering service for prompt service) 020 8980 7161 (24 hour answering service for prompt service)

1-5 Alfred Street, Bow, London E3 2BE also at
Front Office, First Floor, 9 Church Road, Stanmore, Middlesex HA7 4AS

www.martin-cordell.co.uk



Shaffique Uddin appeared at Highbury
Corner Magistrates’ Court on 20 August
charged with possession of cocaine, for
which he was fined £65. As a result of his
appearance, the 53 year old was also
handed a post-conviction Anti-Social
Behaviour Order (ASBO) to stop him
from touting. The ASBO was issued indef-
initely. Breaches of an ASBO are a crimi-
nal offence and are punishable by fine
and / or imprisonment of up to five years.

The ASBO was sought by the
Metropolitan Police Service Cab
Enforcement Unit (CEU), part of the TfL
funded Safer Transport Command (STC).

The CEU, who had arrested Uddin for
his drug-related charge, provided sub-
stantial evidence in court of his previous
history of touting. This included informa-
tion of a conviction on 3 June this year for
touting and driving with no insurance,
resulting in a 3-month disqualification
from driving. 

The ASBO also prohibits Uddin from
applying for a Private Hire or Hackney
Carriage licence indefinitely, as well as
displaying any sign in his car that could
lead members of the public to believe
that he is a licensed cab.

Chief Superintendent Joe Royle,
MPS Safer Transport Command, told
Call Sign:
“Illegal cabs and touting undermines the
legitimate cab trade and raises the fear of
crime. This sends out a clear message that
we will continue to work with TfL using
a number of measures including ASBOs,
to proactively target unlicensed and unin-
sured vehicles.”

Steve Burton, Director of
Community Safety, Enforcement and
Policing added:

“Illegal cab drivers undermine the legit-
imate cab trade and pose a serious dan-
ger to Londoners. This ASBO is a very
encouraging result and should serve as a
reminder to touts that police officers are
out there cracking down on this illegal
activity. We are working with the police
and other partners to lobby for the
strongest penalties for touting. Only black
cabs can be hailed in the street. All mini-

cab journeys that have not been booked
through a licensed operator are illegal,
uninsured and unsafe.”

Uddin’s recent charge for possession of
cocaine followed his arrest on 17 June,
when officers from the CEU were carrying
out plain clothed patrols in Great Queen

Street WC2. Police officers spotted Uddin
approaching members of the public. He
was stopped and searched and found in
possession of cocaine and subsequently
arrested. At the time of his arrest,
Shaffique Uddin was not a licensed PHV
driver... 
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Indefinite
ASBO for Tout!

Dial-a-Cab Credit Union
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Man banned from touting on foot or in a vehicle 
anywhere in England or Wales!

TOUTING PH DRIVERS
Convicted / cautioned update

On 1 August 2008, the Mayor introduced a one strike and you’re out
policy for licensed private hire drivers convicted of touting. As a result,
320 PHV drivers have had their licenses revoked in the past two years. 

In February 2010, Transport for London extended the policy to
include Adult Cautions as well as convictions, which has resulted
in a further 61 revocations. 

Despite this policy, it is clear that some licensed drivers continue
to break the law. TfL takes a serious view of touting and will not
tolerate such illegal behaviour. Therefore, for the avoidance of any doubt, all
PHV drivers are reminded that any licensed driver convicted of, or cautioned for touting
will have his or her PHV driver’s licence revoked. 

An application to be re-licensed will not be considered until at least 12 months after
the date of revocation, subject to the driver having had no previous similar convictions
or cautions. 

This policy does not affect a licensee’s statutory rights of appeal against the decision
of the Licensing Authority.

John Mason 
Director Taxi and Private Hire

Ever needed money quickly but were anxious about variable
bank interest rates?

Well wonder no more! If you are a subscriber, journeyman or mem-
ber of staff at Dial-a-Cab, then you qualify to join the Dial-a-Cab
Credit Union. Any member of your family residing at your address

also qualifies for membership!
Then if you are over 18, have been a member of the Credit Union for

over 3 months and have established regular savings, you can borrow up
to 3 times your total savings…

The cost?
Just 1% per month on the outstanding balance (or APR of 12.68%).

Loans can be paid back early AND there is usually an annual dividend on
your savings.

The question is: Can you afford NOT to be in it…?
Call us on 020 7729 8171 or 020 7749 0585



Ascott Cab Co Ltd

Digitax taximeters
South: 

125 - 127 Evelyn street
London SE8

0208 692 1122

Digitax taximeters
East: 

79 Dunbridge Street
London E2

0208 487 0111

Ascott Cab co 
Bodyshop: 

Victoria Wharf
Grove Street SE8
0208 694 7806 

125 - 127 Evelyn Street London SE8 5RJ
0208 692 1122

* 1 Hour Service Slots
* Full LTI Diagnostics
* All Parts Fitted are

GUARANTEED

Servicing LTI TXI
Standard - £38.00

Servicing LTI TX2
Minor - £64.00 Major - £99.00

Late Type TX4 (59 Onwards)
Service Prices.

12k £75.00   24k £75.00
36k £199.00 48k £75.00

  60k £75.00  72k £199.00
84k £388.00 96k £75.00

Early Type TX4 (up to 09)
Service Prices.

10k £75.00   20k £110.00
30k £85.00   40k £189.00
50k £105.00 60k £85.00

70k £388.00 

Save £49 on your Yearly 
Pre-Test When you Service

with Ascotts..

What you see is what you pay.

No Hidden extra’s.

We only use LTI Parts & Texaco fully 
synthetic Oils 

Service Dealer

www.ascottcab.co.uk

+ VAT
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Cash for crash refers to an insur-
ance scam that has been going
on for some time. But now
thanks to media attention, the
practice has been highlighted
and actually given a name.

It’s a simple idea that can leave you vul-
nerable to an inflated insurance claim by
the third party should you be unlucky
enough to be involved in a minor shunt.
The scenario goes like this. You are fol-
lowing another vehicle in slow moving
traffic, perhaps entering a roundabout or
road junction and the vehicle in front sud-
denly and unexpectedly comes to an
abrupt halt, pretty much ensuring your
taxi ‘kisses’ it in the backside. There is
probably very little damage – if any - so
you simply exchange details and off you
both go. The next thing you hear is when
the third party insurance claim amounts
to mega bucks for extensive damage to
the vehicle, driver whiplash requiring
physiotherapy, damaged vehicle contents
that were not mentioned or known about
at the time of the incident and possibly
medical attention to passengers in the
vehicle that you were not aware of
because in reality, they were not even
there at the time!

Call Sign spoke to a few Dial-a-Cab
drivers about the scam. The results
may not be scientific, but they give a
taste of what goes on...

Andrew Daniels (A02):
“I have a 21 year
No Claim Bonus
on my insurance
policy and I’ve
never heard of the
cash for crash
expression, but I
did have an inci-
dent a while back
which was settled
quickly in my favour. But then some time
later and completely out of the blue, I
had a call from a ‘recovery agency’ telling
me I could still claim a considerable
amount from the third party insurers for
physiotherapy treatment for the whiplash
I suffered after the shunt that I had com-
pletely forgotten about! I explained
politely that I had been ski-ing and
mountaineering during the interim period
without any ill effects, but the caller was
persistent to the point of phoning me
three times before I told him I wasn’t
playing his game. They’re all a bunch of
ambulance chasers, nothing more.”

Robert Moss (D8):
“It’s been going
on for years but
the media people,
probably alerted
by insurance
investigators, have
recently picked it
up and so the

scam has been highlighted. If they tried it
once or twice they’d probably get away
with it, but to try it on time and again,
you’re going to get rumbled aren’t you?” 

Colin Sims (O48):
“I had a run-in
with a cyclist who
then claimed
£1040 for personal
injury, clothing
damage and cycle
repairs following
our minimal con-
tact on the road.
Extreme caution is
my watchword nowadays.”

William Beer (C62):
“I’m sure it hap-
pens, although
thankfully it has
not happened to
me. The odd iso-
lated case hits the
headlines and in
my opinion it is
immoral, illegal
and of course
pushes up everybody’s insurance premi-
ums. Any claim should have to be proven
beyond doubt before settlement is
reached. No proof, no claim. Simple!”

Peter Boxall (B89):
“I was once
accused of failing
to stop after a
road accident that
allegedly left a
pedestrian with
torn clothing and
broken toes after
he claimed the
rear bumper of
my cab came into contact with him! The
police threatened to prosecute me as the
third party claimed to have witnesses stat-
ing they had seen my cab involved in this
incident. I told the police I had 12 people
prepared to say that I was not even at the
scene of the alleged ‘crime’ because I was
playing in a golf tournament many miles
away! The police eventually dropped the
charges, but that’s the reason I now keep
a digital camera handy at all times. We
can be a very easy target.”

Joe Connor (N64):
“It’s a racket that
has been around a
long time, but the
media people
have suddenly
picked up the
story and decided
to run with it. I
know of a famous
tennis player who

always took a broken tennis racquet with
him hidden in his sports bag whenever
he played abroad. On his return, he’d
claim for the damaged racquet. Now that
is a racket! I’m always cautious on round-
abouts, pulling out of side roads and
other potential hazards.” 

Call Sign Editor
Alan Fisher is cur-
rently going
through the scam:
“I was pulling for-
ward into a parking
space in our local
High Street when
another car that
was passing my
offside suddenly pulled in front of me in
what I believed was an attempt to get the
space. I stopped suddenly and avoided any
damage to either vehicle, but the other guy
insisted on exchanging details. My insur-
ance company later told me had put in a
claim for £1200 - which they aren’t paying!” 

John Connor (Y11):
I have never heard
of the scam, but it
must be tempting
to inflate a claim
for easy gain.
Working up in the
Call Centre as I do,
we are very aware
it can be tough out
on the streets and
that’s why we are constantly vigilant if a
panic button alarm shows up on our mon-
itor screens. We want drivers to know they
are not alone out there and we do all we
can to offer whatever support we can give.”

Call Sign’s advice is to keep a digital
camera handy and if you are unlucky
enough to be involved in an incident,
take as many images at the time of the
incident as you can to verify any damage
to all vehicles and all persons involved -
however minor it may appear.

© Call Sign Magazine MMX
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Cash for Crash???

For a great deal in taxi tyres

TRY THE TIGER!

Tiger Tyres
472 Hackney Road, E2

0207 729 5237
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Train strike day...
We started the beginning of our new financial
year with 24 hours of industrial action on the
underground network. It was just like old
times in the call centre seeing the number of
extra staff working on the evening the strike
began and also seeing the vast number of staff
who came in very early to meet the high
demands of the following morning. 

It remained busy for most part of the
Tuesday, which saw our staff having to give
up their breaks and work through parts of
their lunches! I am pleased to say that every-
one went that extra mile to give our clients a
really good service. Driver coverage was also
excellent, which did impact on the type of
calls coming into the call centre. When cover-
age is poor, this generates more query calls
from clients asking where their vehicle is. It
also sees us making more outbound calls to
say trips have not been matched to vehicles,
which in itself upsets the clients who are very
quick to express their feelings to our staff. 

In those types of situations, staff become low

and more errors can be made. It also becomes
very difficult trying to get staff to work longer
hours when they feel down, but this last strike
day was totally the opposite and I would like
to thank all those drivers who worked so hard
to give clients that service and for making a dif-
ficult 24 hours for our staff so much more plea-
surable. Everyone did a terrific job and I’m

delighted to be able to say well done.
Since then, the work does look like it is

slightly up on this time last year and hopeful-
ly it will continue to improve. 

Call centre tour...
It was also pleasing to receive a request via
Call Sign from DaC driver, Michael Leo
(Z09), who wanted to come and see for him-
self how the call centre operated. I spent some
three hours with Michael, answering his ques-
tions and then showing him how we handle
bookings, ring backs and how the controllers
work. Michael’s attention was focused for the
whole of his visit and he said the visit well
worth his time. 

Any member or journeyman who is inter-
ested in seeing how we operate is welcome to
visit the call centre. Please call the office to
arrange a day and time...

Keith Cain 
Call Centre Manager

Driver Operations Manager

call centre chat

Glasgow Taxis and the
PH ‘Gangsters’

In the March 2008 issue of Call Sign, we reported on a visit to Dial-a-
Cab by Scottish radio circuit Glasgow Taxis. Led by their Chairman, Bill
McIntosh and Secretary Robert Dunabie, the five-man party from north of
the border came down to East Road to get a personal tour of the Society
from Chairman Brian Rice and also to get some advice after deciding to
upgrade their Raywood system. Since then, their account workload has
been decimated due to a battle against a private hire company with
alleged links to organised crime. 

A merger of several small radio companies in 1997 formed the
Scottish circuit and until recently, they operated with around 1000 dri-
vers. Readers may remember previous issue of Call Sign where we
reported how PH company Network Cars had won two large accounts
from Glasgow Taxis – one from the NHS and another that involved fer-
rying children to and from school. In addition, the PH company also
gained some BBC work – all three accounts showing that money was
far more important than safety. 

However, it was Strathclyde Police Chief Constable Steve House
who, referring to Network Cars, said in the July Call Sign:

“We endeavour to ensure that inappropriate individuals or
groups are not allowed to operate where we have reliable
information to show they are not fit to hold a licence.” 

Those same police have now withdrawn their licensing objections to Network Cars after one con-
troversial member of Network, who was allegedly known to police, left the organisation.
Police had previously convinced Glasgow City Council licensing authority that convicted criminal James Baxter was profiting from Network. He was said
to be earning around £800 a week as a handyman for Network up until April and another £5000 a week soon after.

Police now say they are happy that Network has severed all links with James Baxter and a previous regime of the company that saw it raided in 2004
by police investigating money laundering by the McGovern crime family.
A Strathclyde police spokesperson told the press: “I can confirm that Strathclyde Police has withdrawn its objection to the licence applications
lodged with Glasgow City Council by Network Private Hire. This is due to the fact that the circumstances that led to our objections have
now been addressed.”
Network previously claimed that police had a vendetta against them, but now say they are happy to draw a line under the matter and look forward “to
working with the police and the council to provide a safe, efficient and honest service to the public.”

So far as Call Sign is concerned, the above may have been Scotland but Glasgow Taxis are a co-op just like DaC and their situation shows just how
little some large organisations such as the NHS, care about safety. It’s all about saving money. Hopefully Glasgow Taxis can regroup, but it does look as
though there is no one out there that can help them...

Police drop objections to Network Cars

2008 and Glasgow Taxis visit DaC. Since then three major
accounts have been taken by the Scottish PH Company



SUMMER OFFERS!
FWD & TX1: Minor  £68, Major £130     TXII: Minor  £90, Major £135
TX4: 10,000 £130 ... 20,000  £150 ... 30,000 £130 ... 40,000 £150* ... 

50,000 £130 ... 60,000  £150 ... 70,000  £130* ... 80,000 £150*       
Prices inclusive of VAT 

*does not include manufacturers additional work required at specific intervals 

Some of our services include:-
* Overhauls  * Tracking/4 wheel alignment   * MOT testing on Class 4 vehicles * Smoke test  
* TXII timing chains/belts * TXII heater control valves * TX4 servicing * Tyres supplied/fitted

We can service your cab from new without affecting your warrantee
And we will advise on any warrantee work needed

To book: Ring Christine on 0207 474 6592

E3 Taxis Unit 3D Standard Industrial Estate, Henley Road, E16 2ES
Open Monday – Friday 8.30am – 5.30pm, Saturday 9am – 1pm

This month’s question is aimed at trade editors
and asks how far would they go to get a story?
Ok, so we haven’t actually asked any of them,
but if they are like Call Sign then most would
put themselves out if they could sniff a decent
tale that would fill a page. However, our expe-
rience having met all our fellow editors is that
although in direct competition with each other,
none would deliberately try to get another into
trouble just so that they could then report on it
as an “exclusive.”

Then again, perhaps “none” isn’t too accurate
a description, because one obviously would.
This trade’s newest editor is Grant Davis of the
LCDC’s newspaper, The Badge. In 2008 Mr
Davis took over from Alan Fleming as
Chairman of the LCDC and also announced
himself as Editor, whilst giving himself and his
committee a healthy financial increase.

This magazine and Dial-a-Cab itself have had
many disagreements with Alan Fleming, but we
always had to admit that anything Alan said, he
believed to be true and we knew that he would
never have invented a story in order to gain a
headline. Alan’s knowledge of legalities is prob-

ably unsurpassed by anyone in this trade and
his offer in Call Sign from 2008 to assist any
DaC driver who had to ‘appear’ at the PCO, was
nothing less than incredibly generous consider-
ing the disagreements he and Call Sign had
been through. 

So back to the question: How far would you
go to get a story? Well the September issue of
The Badge had a fascinating one on page 5
where the headline splashed out the gory
details: Could this be the end of Dial-a-Cab’s
mutual status? The story went on to say that
the paper “...has learnt that Dial-a-Cab has been
informed that they must apply for a private hire
operator’s licence for their six year old Concierge
booking system. The decision comes from Taxi
and Private Hire following a detailed investiga-
tion into Dial-a-Cab’s business activities.”

The rest of the article based itself on a quote
from DaC’s auditor taken from Call Sign’s AGM
report way back in February and indeed it is
true that as a successful business, DaC has an
ongoing battle with the HM Revenue &
Customs. That hasn’t changed for years
although The Badge has tried to make out that
it represents some sort of disaster, when in real-
ity it is no different to the battle most business-
es have with HMRC. However, The Badge is
within its rights to create a story out of DaC’s
honesty via Call Sign – even though the LCDC
website no longer publishes any messages that
Mr Davis doesn’t agree with. 

If The Badge wants to publish articles based
on half facts, then fine – no doubt we’ve all

published something that turned out to be only
half correct! But what the Editor of The Badge
appears to have done goes way beyond that. 

Yes, he is correct that LTPH have asked DaC
to apply for a PH operator’s licence. It is also
true that our two competitors have signed up
because they either operate PH vehicles or have
done so in the past. But DaC never has because
it does not have any cars or PH drivers.
Concierge may well make DaC a form of agent
because if one of the 5 customers that use the
system ask the Society for a car from one of the
authorised names they have on their file, DaC
will get in touch with the car company and
organise it. But it certainly doesn’t make them
an operator. More importantly, what made
LTPH ask DaC to sign up, after all it’s not as
though Concierge was ever a secret? Well
according to one usually reliable source, the
person who told them about DaC’s Concierge
system was none other than Grant Davis! Why?
Well he has never liked Concierge – which was
his right – but we suspect his dislike is more to
do with his expulsion from DaC on 20
November 2007. 

So far as Call Sign knows, DaC have yet to
apply for or sign a private hire operator’s
licence. Perhaps more to the point is how far
would Grant Davis go to get a story? Well we
know the answer now, don’t we...?

Alan Fisher
Editor, Call Sign Magazine
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Grant Davis: 
Snitch number one?

Grant Davis - did he report DaC in
order to get a story?

Call Sign Comment



When Mickey Gordelier was working on
Dial-a-Cab, his biggest problem was getting
people to spell his name correctly! Sadly that
was surpassed by a real problem when he was
diagnosed with Motor Neurone Disease (MND)
and given between one and three years to
live. Mick is now in Greenwich & Bexley
Cottage Hospice in Abbey Wood and says
that the care he receives there is magnificent
and feels he’d like to thank them in a positive
way, by helping them pay for another nurse at
a cost of £30,000. Mick told Call Sign:

“I'm fifty-four years old now, I’ve been mar-
ried to Sue for thirty-one years and we have
three children. I’ve had a great life - a won-
derful family, friends and a job as a licensed
taxi driver on a great circuit – Dial-a-Cab.

Life could not have been better until the day
I was diagnosed with MND. The doctor gave
me 1-3 years to live and suggested I should
stop work, travel the world and do whatever I
had always wanted to do. Sue and I didn’t say
much during the car journey home; we just
tried to keep our spirits up. Once inside the
house, we put our arms around each other for
support and cried. After a while, we thought
the bad bit was over until we realised we had
to still tell our children. We fell apart again.

As my condition deteriorated I was offered
the chance to go to Greenwich & Bexley
Cottage Hospice at 185 Bostall Hill, Abbey
Wood SE20 0GB, but I declined at first,
believing I could cope better at home. Big
mistake! At the Hospice, staff and volunteers
put me at ease straight away. A typical day
starts with nurses getting me up to wash and
dress me. I have no use of my arms so
throughout the day I'm dependent on those
nurses be it for breakfast, lunch, dinner or a
trip to the bathroom. Without their help I just
could not survive.

I feel I owe it to Sue, my family and all the
staff at the Hospice to carry on making the
most of what I have. The level of care, support
and friendship I receive at the Hospice is just
magnificent and I've made many friends from

all walks of life. I'm proud to be here. If I had
to say thank you to all the staff and volunteers
who are now so close to my heart 1000 times,
it would not be enough. I am so lucky and

grateful to have met each of them and will
always be in their debt.

This is why I wanted to launch my own
appeal to raise £30,000 to help fund a nurse
for the Hospice. These nurses are talented and
dedicated; they work unsociable hours but are
always professional and sincere. All the care
the Hospice provides is completely free of
charge, yet they have to raise most of their
funding from local people - people like you
and me. 

Please support my appeal and donate what
you can, your donation will help to fund a
very special nurse to care for more local peo-
ple with a diagnosis like mine.

With thanks and best wishes – and of
course, be lucky...

Mickey Gordelier (a proud ex-L27)
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Help Mick Raise £30k
for a Hospice Nurse

Mickey and Sue in better times

Mickey Gordelier was a member of Dial-a-Cab for over 20 years. Now
Mick is dying from Motor Neurone Disease but is asking for help...

The London Taxi Company Arrives!
After a year or so of teasing the name, LTI’s alter ego of the London Taxi Company has finally made an official

entrance with the launch of it’s new website at www.london-taxis.com with virtually anything you
wanted to know about the TX4 London taxi being found there.

The London Taxi Company is the international sales brand for LTI Vehicles, the British manufac-
turer of the iconic and purpose-built London Taxi and the company is promoting not only the
London Taxi, but also the best taxi service in the world. It even allows people to enquire about
The London Taxi Service franchise and how they can benefit or apply to join.

“This new website shows drivers and operators how they can operate The London Taxi
Service wherever they want in the world,” said Matthew Cheyne, International Market
Development Director. “We are proving in so many markets around the world that there is a

demand for our taxi together with the great service; just like you get in the UK. We will be
using The London Taxi Company website to connect to our growing list of partners, so that

wherever people go in the world they will be able to hail a London Taxi.” 
The website also allows visitors to download images and brochures or read the latest press releases.

Visitors to the site can connect to their local operator or apply to become an operator in just a few clicks.
The site is easy to navigate and will soon include videos, more press stories and news of all the latest launches

of The London Taxi Service.



Which Laptop?
I’ve lost count of the amount of times I’ve
been asked by family, friends and col-
leagues the question: “Which is the best
laptop to buy?”

People often assume that someone like
me who works in IT can easily provide an
answer to this question; after all, surely we
should be on the ball and know exactly
which laptop is the latest and greatest and
best value for money? In reality, this is
such an open-ended question that cannot
be answered with a mere suggestion for
this or that model laptop. Buying a laptop
is more like buying a mobile phone than a
desktop computer. The reason I say this is
because a laptop is a personal item, just
like a phone. The majority of desktop
computers are alike; keyboards and mice
and monitors are pretty standard, but lap-
tops are not so standard.

Important questions
What will I use this laptop for? Are you a
casual user or a gamer? Will you mainly
use the Internet and manage your photos,
documents etc? Or will you want to play
the latest video games? Where am I going
to use the laptop? Will it be used mainly at
home or will you be carrying it around a
lot and using it on the go? How much am
I prepared to spend on it?

If your answer to question 1 is you are
not a gamer, then you don’t need a high-
spec laptop. However, if you are a gamer,
then you will need a laptop with sufficient
memory, disk space and graphics card to
play your games.

If your answer to question 2 is that
you’ll mainly use the laptop at home, you
might as well go for a widescreen 17-inch
laptop and not worry about weight. But if
you are a commuter, you’d do better with
a 15-inch laptop with the lightest weight
and highest battery longevity.

If your answer to question 3 is as cheap
as possible, then you’ve a wide choice of
budget laptops available. Laptops with the
cheaper AMD processor chip (like Acer for
example) will save you money over those
with Intel processor chips. However, if
you’re prepared to spend more than the
average price, you can get more “bang for
your buck.”

Tech specs – standard
user
On a technical note, if you’re a standard
user, the only specs you should worry
about are memory (RAM), disk space,
processor and operating system. Lucky for
you, most laptops have standard specs that
are way above the needs of the standard
or casual user. But here are some tips:
Avoid Windows Vista. Get Windows 7 (or
XP if you prefer). 4Gb of RAM is more
than sufficient and will future-proof your
laptop for some time, but you’ll save
money opting for 2Gb. A dual-core
processor of 1.7Ghz or above is easily suf-
ficient. You don’t need quad-core.
Integrated basic graphics is fine; you don’t

need accelerated graphics. Disk space is
so cheap, you’d be mad to under-spec
your requirements. Go for 160Gb mini-
mum, but aim for 250Gb or more. I cannot
stress this final tip enough - make sure you
get a 64-bit laptop with 64-bit operating
system. This is the future of computing;
32-bit technology will be obsolete in a few
years time. 

Tech specs – advanced
user/gamer
If you’re in this second category, then
most likely you don’t need my advice any-
way! But in case you are you interested,
here’s my two cents. Get a decent spec
laptop. Dual-core 3Ghz will suffice, but if
you have the extra cash, go for Quad-core
or better. 64-bit Windows 7 is a must. 4Gb
RAM at least, 8Gb if you can afford it (not
necessary though). Get 500Gb of disk
space – you will need it for game installa-
tions. An absolute MUST is decent acceler-
ated graphics. I recommend nVidia GT
240M or above if you’re an nVidia fan (like
myself), or one of the Radeon 5000 series
if you prefer ATI.

Windows, Linux or
Apple?
If you’re used to Windows, you’re better
off staying with it unless you’re prepared
for a learning curve. Having said that, Mac
OSX is very easy to pick up and the
switchover will be relatively painless and
the hardware is beautifully crafted - light-
weight, brushed aluminium and whisper-
quiet. But it will definitely cost you much
more for a Macbook than a Windows-
based laptop. If you’re looking for more of
a challenge and want to save money on
licensing and tech specs, then you could
always buy a basic laptop with Linux
installed (like Ubuntu).

Final tips
Research, research, research! Look around
online and find a laptop that’s within your
budget and desired tech specs. Then read
reviews on different shopping and review
websites. Once you’ve found a few likely
contenders, go to your local computer
stores (like PC World) and have a look and
feel of models that are physically similar to
those you’re interested in. This is very
important; because you need to be sure
you’ll feel comfortable using it every day.
Are the fans noisy? Are they underneath or
on the side? Underneath fans will make
your legs hot if you sit the laptop on your
lap! Do you like the glossy screen or
would you prefer matte? How does the
trackpad (mouse) and keyboard feel to
you? Are the buttons too subtle or too
clunky? Is the laptop too heavy?

Once you’re happy with the physical
attributes, walk out of the store! Don’t get
ripped off! Instead, browse around online
and get the best deal, but please remem-
ber to only buy from reputable firms like
Dell, Amazon and the like and if possible
use a credit card rather than debit card to
protect your purchase. Always make sure
you buy from a website that displays a
valid Secure Socket Layer (SSL certificate)
– you can tell this by clicking on the little
padlock in your browser.

I hope this has been of some help to you.

Jonathen Winterburn
DaC Network Administrator
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Jon Asks What’s New?

In a world where technology moves at an astounding pace, DaC
Network Administrator Jonathen Winterburn takes an occasional
look at the latest gadgets...

LUXURY VILLA FOR
RENT IN NERJA
Close to Frigiliana on the 

Costa del Sol
• Luxury villa sleeps 6

• Has its own private pool
• 1800 uninterrupted panoramic view

of the mountains and countryside
• 7 minute drive from Nerva’s beautiful beaches
• 5 minute drive to historic village of Frigiliana

• Prices start from £650 per week

Contact Steve on 07939 503 132



Dial-a-Cab’s Jim Rainbird (T25) was installed
as the new Master of the Worshipful Company
of Hackney Carriage Drivers at the Tallow
Chandlers in Dowgate Hill on 9th September.
Following the Installation Court, the new
Master and his Wardens welcomed guests to a
champagne reception in the courtyard before
dinner was served in the Grand Hall.

Jim has been a driver with Dial-a-Cab for 16
of his 20 years in the trade. In addition to Jim
becoming Master for the forthcoming year, for-
mer DaC driver Brenda Bartlett became
Renter Warden for the Company while DaC
Chairman Brian Rice becomes Lower Warden. 

One of the new Master’s first official roles
each year is to lead the Magical Taxi Tour as
it leaves Canary Wharf. Jim is no exception -
although those who have driven on the trip
before will be more used to seeing him
dressed in his white protective suit and Tigger
hat as he refuels the taxis in France. 

The Master then took wine with the new
Freemen and Liveryman and following dinner,
the Loving Cup ceremony took place. Jim then
gave his first speech as Master. He told guests:

“On Sunday April 1st 1990, I jumped on my
trusty moped and started my first ‘run’ on the
Knowledge of London. Manor House Station to
Gibson Square. Up until that day, the only
Manor House I knew was a fruitcake so I
thought that with the combination of April
Fool’s day and a fruitcake, my latest venture
was doomed. Some will say that it was a fitting
date, as a brief glance at my employment his-
tory prior to gaining my badge, will confirm
my proverbial nickname ‘Jack of all trades but
Master of none’. Well I’ve finally cracked it!

This is a very proud day for me and I’m
delighted to be able to share it with so many
colleagues, friends and family members. It was
in that same year – 1990 – that The Fellowship
of Hackney Carriage Drivers was
revived. That was 336 years after its first incar-
nation under Oliver Cromwell as the
Fellowship of Master Hackney Coachmen.
Twenty years on and we are now a respected
Worshipful Company that continues to grow in
size and regard within The City of London.

Our educational and mili-
tary affiliations also continue to flourish.

“It was encouraging to see the recent meet-

ing take place with representatives from every
recognised group in the trade, signing a sub-
mission relating to the Mayor of London’s air
quality strategy and an age limit on taxis.
What was even more encouraging was that
among those present at that meeting were two
Wardens, a Court Assistant and a Freeman of
this company. It shows that we, as a
Company, are well represented in all parts of
the trade.

A united trade is something we
should all strive for. The only way to com-
pete with our rivals in the current economic
climate is to improve our service – I realise I
am preaching to the converted here but I think

the long term future of this trade depends
on two words –service and unity.”

Guest speaker, Mr J Shilling, Master of the
Worshipful Company of Spectacle Makers, fol-
lowed Jim’s speech with an entertaining one
of his own.

At the end of the evening and before invit-
ing the guests to join him in a Stirrup Cup, the
new Master made a presentation to the
Beadle, John Sheen, who is retiring after giv-
ing over ten years service to the Company.

Our heartiest congratulations to Jim, who in
whatever position with the WCHCD, has
always worked hard to promote the organisa-
tion and the good work that they do.
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EARLY TREATMENT MEANS SPEEDY RECOVERY
Treatment for pain & discomfort doesn’t have to be expensive

The Centre offers fully qualified therapists in Physiotherapy,
Osteopathy, Sports Massage, Reflexology, Shiatsu, Remedial

Massage, Indian Head Massage, Hydrotherm, Massage Therapy,
Acupuncture and Chinese Medicine.

Call us on 020 8507 8169 
or mobile 07973 639 473 for an early appointment

Email: andy@bptconline.co.uk or fax: 020 8507 9650
Out of hours enquiries welcome

Barking Physical Therapy Centre
90 Longbridge Road, Barking, Essex, IG11 8SF

Opening Hours: Monday – Friday 9am till 8pm and Saturday 9am till 2pm
www.bptconline.co.uk

DaC’s Jim is New

WCHCD Master!

L-R: Lower Warden Brian Rice, Renter Warden Brenda Bartlett, Upper Warden
Eddie Crossley and new Master Jim Rainbird

Master and Chairman!
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DaC Staff Celebrate 

Long Service Awards
In an event now held several
times each year, Dial-a-Cab
Chairman Brian Rice together
with the Board (see cover
photo), recently celebrated with
a fourth floor Champagne recep-
tion and certificate presentation
to staff with at least 10 years
unbroken service behind them. 

20 years
Twenty years ago in July 1990, a young dis-
patcher arrived at Brunswick House who,
unless you work through the night, you may
never have heard of. Dave Ivers has rarely
strayed from the 11.30pm till 8am shift and is
now the Senior Systems Operator for that shift.

15 years
Carol Carpenter was there to celebrate 15
years’ service. She began in June 1995 as a
DaC Telephone Sales Representative in our

Admin dept and for many years has been, in
addition to others, the Westminster Account
Manager and someone most long-term
TaxiCard users refer to as “the lovely Carol!”

Many drivers will know Steve Thomas
from our Roman Way fitting bay as the former
rugby player who believes the Welsh team
consists only of Gods! Steve began in 1995 as
a Security Receptionist on the front desk.
Within two years he had moved to Roman
Way as a fitter and is now an Installation
Engineer there. 

10 years
Also among those honoured was Jeni Albert,
whose employment with DaC began ten
years ago on 10 July 2000 as a Customer
Service Representative (CSR) in the Brunswick
House call centre. Ten months later saw Jeni
move to become a Help Desk Representative
until October 2005 when she became a
Concierge Supervisor. Nowadays Jeni works
as a Concierge Account Manager in DaC’s

ground floor Admin department.
Also honoured for ten years service was Joe

Mensah, who many older drivers will remem-
ber working at Brunswick House on the front
security desk. He has made the astonishing
move to gradually working his way up to
being IT Support Engineer in DaC’s first floor
IT dept! 

Paulette Semper also began ten years ago
as a CSR on the day shift and nowadays has
moved up to being a call centre Team Leader.

Another ten-year presentation came with
Val Smith, who also began as a DaC call cen-
tre CSR. Like Jeni Albert, Val later moved to
become a Concierge Supervisor and is now a
Concierge CSR Manager. 

Organisations such as Dial-a-Cab invariably
have a high turnover of staff, yet this Society
can claim with pride that we have many staff
that have been with DaC for years because
they like it here! That continuity helps to keep
the wheels turning smoothly and they
undoubtedly deserve this recognition.

Warren Smith with Carol (left) and Jeni

Brian and Val

The Chairman presents Steve with his certificate

A happy Paulette with Brian



“You’re my witness,” Colin Sims (O48)
said to one of Call Sign’s snitches as they
chatted by the coffee machine at Dial-a-
Cab House.

“Why’s that,” #31926 responded cau-
tiously? And so Colin’s story unfolded... 

“Well, last May while returning from a
failed business trip in the Canaries, I acci-
dentally left my wallet containing all the
usual credit cards and stuff - plus £4000 in
cash at the Gatwick Airport car park pay
counter. In a panic, I returned to the
parking services counter to find they had
kept my wallet securely locked away in
the safe. They had counted out the
money and told me how much was there.
Fancy that, them telling me how much
was in my wallet... as if I didn’t know! I
offered them a reward but they steadfast-
ly refused, so I got my wallet with all its
personal contents and my 4G’s back
intact!” At that point, Colin looked visibly
relieved at just recalling the experience
before jumping forward to the present
day.   

“So now I’ve just completed a couple of
street trips and one of the two passengers
has left a leather bag in the back of my
cab. It could be a male or female style
bag and I’ve got no idea which of the two
punters it might have belonged to,” Colin
continued.

“I’ve looked inside it and there are no
clues to ownership, but there is a whole
heap of cash - £600 to be precise - and I
intend to hand it in to a police station
because, although I’d have handed it in
anyway, I like to think that it’s my way of
reciprocating the favour and you are the
witness as to my honesty and integrity as
a person and Dial-a-Cab subscriber,” he
declared, leaving snitch # 31926 humbled
by the responsibility. Colin then promised
to let us know once he’d handed it in and
true to his word, Colin called Call Sign
the very next morning to let us know that
he had telephoned the London Taxi &
Private Hire (LTPH) folks at Palestra and
they had indeed received an enquiry from
one of Colin’s passengers just 15 minutes
earlier! The LTPH staff got the two parties
together and Colin was able to safely
deliver the bag with all its private con-
tents and that all important £600, back to
the rightful owner within 18 hours of the
bag and owner parting company!

“He offered me a reward or at least
compensation for my time, but I declined
and explained about my earlier experi-
ence at Gatwick. I added that the look on
his face when I handed the errant bag
back to him was all the reward I needed
and it brought back to me the relief I felt

when getting my own property back.”
Finishing, Colin added: “What goes

round comes round and the reputation of
the London taxi trade and Dial-a-Cab in
particular remains untarnished!” 

Yet another reason why private hire
with their rich owners but grossly under-
paid drivers could never compete with
Licensed taxis... © Call Sign Magazine MMX

Call Sign October 2010 Page 17

What goes
around...?

Colin Sims handed in a bag with £600
inside

ASHFORD CRASH OUT OF FA CUP
While DaC’s goalkeeper is out injured...

Would Ashford Town (Middlesex) have progressed further in
this season’s FA Cup – perhaps even as far as a dream game in
the first round proper – had Dial-a-Cab driver and Ashford
Town goalkeeper Lee Pearce (J71) not been injured earlier?
We’ll never know, but even though an 87th minute equaliser
from Ashford’s 17 year old Lewis Wombwell earned the
team a replay against Worthing in the home preliminary
round, 41 year old stand-in goalkeeper/coach Paul Burgess
couldn’t stop the Sussex team knocking in 5 in the 5 – 1 away
replay defeat. Worthing now face the trip that Lee Pearce told
Call Sign he fancied the sound of – a cup match against
Ryman League Division 1 North outfit, Enfield Town – a
team once known for being the nursery club to Tottenham
Hotspur. But the FA Cup has now gone for 2010!

Back in the Zamaretto Southern League, the 18th
September home match saw Ashford drop more home
points when Woodford United scored a 93rd minute winner
in a five goal thriller.

Looking to improve the team’s current poor results,
Ashford Town player-manager, Jamie Lawrence has added
to his squad with the signing of former Arsenal, Bolton,
Bradford and Brentford player, Isaiah Rankin. Isaiah is at
home on the wing or at centre forward. Jamie told us:
“Isaiah is someone I have known for a long time, going
back to our time together at both Bradford City and Brentford. He is versatile and at
32, still has a lot of football left in him. We have a young team and Isaiah will give us some much need-
ed experience and is someone that the younger players will look up to and learn from.” 

As for Lee Pearce, when Call Sign spoke to him, he’d just taken part in a training session to test out
his damaged knee, but it gave way. He was later scheduled to go for a scan to determine how bad the
damage was. He originally damaged the knee following a 4-2 win over AFC Hayes. Lee fell heavily in the
second half and seemed to aggravate a knock he had already taken in the first half.

Some good news though in that Jamie Lawrence is continuing to play for at least another season.
Even at 40, the player-manager’s form has been too good for him to drop himself!

Dennis Latchett

Four years ago, Lee Pearcegot his hands on the FA Cupwhen the BBC covered thepreliminary round. Sadly therun ended there...

Helps cut the cost of diesel – and reduces smoke!
Chris Hayball is happy to supply any Dial-a-Cab drivers
with the amazing Alpha Power Pill & at an even better rate than before!

You can buy 1 pack for £16, 5 packs for £70 or 10 packs for
£120 – and all prices include postage!

You can order by phone on
01246 856 153 or 07737 956 298
You can order via post to: Chris Hayball, Grove Bungalow,
Mansfield Rd, Heath, Derbyshire, S44 5SF
Or by visiting www.powerpillonline.com
Pay via PayPal ziggystardust1000@hotmail.com  (Enter promo code DAC 10)

THE ALPHA POWER PILL
Now even better!



Gerry Mulcahy is just one of several drivers
who have recently contacted Call Sign to
enquire about the upcoming Euro 5 emission
standard that becomes effective from January
2011 and how it might affect taxis.

Having scoured European and UK websites,
there is legislation that says from January 2011,
Euro 5 will apply to all new cars, with light
commercial vehicles and special needs vehi-
cles in January 2012. Diesel powered vehicles
in particular seem to be the focus of attention.
Some major motor manufacturers including
Toyota, Fiat and Mercedes Benz have already
pre-empted the incoming legislation with
compliant models of their own that are
already available.   

We also went to the TfL and Department of
Transport websites to see if there was any fur-
ther information that related directly to
London and the Mayor’s Air Quality Strategy.
There are references to the Lower
Emission Zone (LEZ) and these
refer to Euro III and IV as being
compliant so far. However, with
the threat of a hefty European
fine for not improving London’s
air quality, Boris may have to
think again.

The jump from Euro IV to
Euro V is quite a big one, particularly with
regard to Particulate Matter (PM) and Oxides
of Nitrogen (NOx). Originally, the intention
was to bring in the legislation on 4th October
2010, but this has now been deferred until 3
January 2012 for larger vans, minibuses, motor
caravans and other specialist vehicles, which
almost certainly will include taxis. The consul-
tation period has now closed and the Mayor is
expected to announce his decision in the
autumn.

This deferment is to allow smaller motor

manufacturers and opera-
tors more time to comply,
given the current economic
downturn and for a niche
market manufacturer such as
LTI, this breathing space is

very welcome.
At the forefront of bringing London’s taxi

fleet into line with current and foreseeable
legislation is Sheldon Posner of
Cricklewood Carriers Cab Co in NW2.

He kindly allowed Call Sign ready access to
a TX1 he is converting to Euro IV standard
and it will be undergoing proving trials in
Germany, where emissions requirements are
stricter than here. So if it succeeds over there,
it is very likely to meet with approval for

London.
“I have developed a

modified exhaust filter that
will reduce the exhaust

emissions to current Euro IV levels, so that
cabs will be compliant for 2012,” he said. “It
will be a viable proposition for non Euro IV
cabs and keep them on the road a while
longer, giving the owners’ time to prepare for
further legislation. The filter will be installed
into the exhaust system before the catalytic
converter where that is fitted, and will be a
relatively straight forward fit,” he added.

Call Sign will be following the fortunes of
this pioneering vehicle and reporting on its’
adventures in a future issue, so watch this
space! Our thanks go to Sheldon Posner and
Cricklewood Carriers Cab Co. They can be
contacted on 020 8452 5461.

© Call Sign Magazine MMX
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Euro 5 Emissions

“It’s very handy,” said Dawn Cooper (C80) as she
gently waved her Apple iPhone under the chin of
Call Sign’s impressionable cub reporter. “I use it a
lot to Tweet my friends on the @tweetalondoncab
social network. We tell each other news items,
where there’s work or when we’re stopping for a
break etc. We also help each other out with
changing a wheel after a puncture or jump starts
when the battery is flat,” she continued, swiping
her finger across the phones’ screen, zapping
over the icons of its many Apps.

“It is only available between licensed London
taxi drivers and you have to prove you hold a
Badge before we let you join us. I say ‘we’
because I am on the management group and
drivers wishing to join are vetted as being bona
fide taxi drivers before they are accepted. We
hold a regular ‘twitter school’ at the Camley
Street cab shelter between 20.00 and 22.00
hours for those unfamiliar with the system and
there are some drivers who do not have an iPhone, so they can text a
conversation,” Dawn explained. “There are even a few suburban drivers who are mem-
bers,” she added almost as an afterthought. 

Dawn ended by saying that the group had a website at www.tweetalondoncab.com
where much more information was available. Then she swished her fingers deftly over the
phone’s keys, obviously in conversation with a fellow member somewhere out there in the
Tweeting ether.

© Call Sign Magazine MMX

DaC driver Gerry Mulcahy (W78) has asked in this issue’s Mailshot
for an explanation about the difference between Euro 4 and Euro 5
for new taxis from next year...

The TX1 Nissan engine
looks normal except
for the silver alumini-
um turbo housing and
big black hose lying
across the top.
inset: The TX1 is on its
way to Germany

Tweet, Tweet Dawn!

Dawn is on the committee oftweetalondoncab

Calling all taxi drivers
LONDON’S FINEST!

20% off all food
Mon-Sat 11am to 11.30pm  

Sunday 10.30pm

95 Westbourne Grove W2 
at Monmouth St

3e Belvedere Rd SE1 7GQ  
opposite Travel Inn by London Eye

Park for free
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Hello Ladies & Gents, 

The summer holidays are now well and truly
behind us, schools are back and traffic is now
returning to normal. The workload has cer-
tainly picked up and after a rather quiet peri-
od on the complaints front, I feel I need to
remind you all of a few do nots that have start-
ed to creep back in. I’m sure none of you have
failed to see the regular terminal messages
reminding you that certain zones are constant-
ly monitored and that complaints will be
processed for blatant misdemeanours and fre-
quent offenders. Two such zones are EC5 and
E14 and I would once again like to remind
you of the booking-in procedures that a small
minority of our members seem to have forgot-
ten.

EC5: When this zone is in operation, you
must physically be in one of the four EC zones
(EC1 / 2 / 3 or 4) before booking in. If trips
are unmatched in this zone, they will appear
in the Bids and you are quite within your
right to bid, accept and offer a time on the
journeys. 

E14: Between the hours of 9pm and 6am
Monday to Friday and at all times throughout
the weekend, you must be in this actual postal
zone before you book in. During weekday
working hours (6am to 9pm) the E14C and

E14S ranks are in operation.

Regular Trips: I have mentioned previous-
ly that during the course of a week, there are
a number of regular trips that may come out
frequently or even on a daily basis. It is not in
the spirit of our Society, in addition to being a
procedural rule, that any member seeking to
make this type of trip their own by waiting for
long periods before the trip is dispatched or
maintaining a queue position to ensure that
they are allocated the trip, is in breach of
these rules. 

It is reasonably simple to check driver log-

gers and accurately monitor the length of time
each member is in a zone or if they constant-
ly reject alternative trips and use the tempo-
rary off button to maintain a queue position in
a particular trip zone - I am sure you know
where I’m coming from!

In the very near future, our GPS will capture
additional information that will be available to
account clients. It will not only show locations
at time of acceptance, arrival and PoB, but the
amount on the meter at each of these points
in sequence will also be registered. It is impor-
tant that you press the arrival button outside
of the actual account address and not before
and clear each trip as soon as the passenger
alights from the taxi. Please remember that the
normal run-in (excluding Westminster
TaxiCard journeys), or unless otherwise autho-
rised is up to £4.20 at booked time or actual
arrival time on an ASAP.

Without further labouring these points, I am
sure you will agree that there is stiff competi-
tion out in the market place and we must
always stay one jump ahead of the rest. Our
professionalism should always shine through
and we should never underestimate good cus-
tomer service and understanding the needs of
our clients.

Be very lucky...

Allan Evans
Allane@Dialacab.co.uk

Views on life as seen through the
eyes of David Kupler (Y74) at...

Kupkake’s

Korner
The only cab on the island...

I was the only cab on the Island,
the only cab on the Island;
nobody booked in E14C

and the only cab on the Island was me!

As I drove along Upper Bank Street,
somebody waved at me;
I lowered my window

gave him a smile
so happy as I drove him 1 mile...

I was the only cab on the Island,
the only cab on the Island;

hundreds of punters looking expectantly
'cos the only cab on the Island was me!

As I dropped off on Westferry,
A man came and said “Terminal three;”

I said “sorry mate, you’re too late, 
'cos the only cab on the Island is me!”

I was the ONLY cab on the Island,
the only cab on the Island;

with the meter running on rate three
the only cab on the Island was ME!

Kopyright Kupkake 2010

John Griffin: 
“Call Sign is wrong!”

The September Call Sign Editorial from Alan Fisher picked up on
an interview Addison Lee Chairman, John Griffin, had given to
the Sunday Times. Alan’s comment – based on the article – said
that for as long as he could remember, the Addison Lee boss had
stated that his aim was for taxis only to pick up street work
whereas private hire should do all the radio work. Alan added
that even though he disagreed strongly with Mr Griffin on the
point, he believed that he meant it but then referred to himself
as being stupid for doing so!

That last point was because according to the interview, John
Griffin claimed Addison Lee were working on a court case
where they would argue that minicab drivers should be able to
use bus lanes and pick people up on the street – just like black
cab drivers! He added that it was time for minicabs to be given
the opportunity to compete fairly. 

Alan’s answer was to inform them that they could pick up in
the street already – his drivers just had to do The Knowledge!

Within days of the issue coming out, John Griffin obtained a
copy or read the online version and responded to Alan’s article.

“Why does the taxi trade persist in believing that the minicab industry has a
secret agenda involving picking up passengers from the street? This work is the exclusive
domain of the London Taxi with his knowledge and turning circle.

If minicabs could ply for hire, it would be not only the end of the Taxi trade, but also
the end of companies like Addison Lee who rely on their livelihood by charging the dri-
ver for agency work. If a journalist gets the wrong end of the stick you should know bet-
ter than to believe him.”

In all honesty, it is difficult to argue with that logic; after all, one of their strengths is that they
tell passengers their drivers are more available for radio trips as they are not allowed to pick up in
the street. So please do not write to Call Sign to tell us you’ve seen an AL car picking up in the
street...it doesn’t happen!

Ron Yarborough
Call Sign Online

Addison Lee boss JohnGriffin: “Call Sign waswrong!”

compliance officer’s update



Today I have a different hat on to my usual
Dial-a-Cab Credit Union one, this time it’s
about me! As anyone that knows me or who
has come in to the Credit Union office and
mentioned airplanes, they know that I am mad
about aircraft and have been ever since I first
saw one - Spitfires in particular.

When I was a kid, all I ever wished for was
to go to air shows like Farnborough or Biggin
Hill. I must have driven my parents mad, I
even applied to join the RAF when I was just
12 years old! Mind you, I did get a lovely let-
ter back that thanked me, but suggested in a
lovely tone that it might be better if I came
back when I was a tad older! Sadly for me I
never did, but my love of all things flying has
never left me.

Then four years ago, my wife Beverly gave
me for my birthday a flying lesson at my local
airfield at Stapleford Abbotts. Ok, so it isn’t as
much a lesson as more of a scenic flight and
if you live near the airfield and not in con-
trolled airspace, you get to fly over your house
as I did. The instructor that takes you up will
tell you all about available lessons and do his
best to sign you up, but in all honesty he
didn’t have to work too hard to convince me!
My mind was made up the minute we raced
down the runway and he told me to pull back
on my joystick - please no rude comments, I’m
being serious here! As the wheels left the run-
way and we went up to the wide expanse of
sky above us, I was convinced. The result is
that I now have my pilot’s licence and I am
absolutely thrilled about it.

As you can imagine, this is no cheap hobby
and if you decide to have a go, make sure you
have the finance in place. I can see you think-
ing that here we go with the DaC Credit
Union part! Well, yes, you’re right and if you
want to do what I have, we can help -
onwards and upwards! But my finances came
from my parents who had died within a year
of each other and God bless them, left me
some money and I hope they are pleased with
the way I used it. Since my lessons started, I
have had three instructors all of whom have
become firm friends and who are now delight-
ed with my flying skills. 

So how do you start? When you begin the
lessons, you have to do seven written exams

and if you are like me, then the last serious
studying I did was the Knowledge some 30 or
so years ago. But before you are allowed to
do your first solo flight, you must have done
the Air Law exam and I must say that finding
the time did hold me up by a year, but even-
tually I did and one fine day my instructor said
the magic words: “Ok that’s enough, you can
go solo now for one circuit of the airfield! Boy
was that the best feeling and as I went going
round I began humming the theme to 633
squadron! I was slightly nervous beneath the
bravado, but it went smoothly and it marked
another milestone for me. Navigation was the
next thing to learn and I thought that would
be a piece of cake. But no, certainly not at
first, there’s a lot to be taken into considera-
tion when planning a flight. It has to be done
the old fashioned way before satnavs - yes
they have them for flying as well - and before
any smart arse asks if I have to follow the road
signs, no you have to read the map, notice the

shapes of towns and villages, there’s the
upper wind direction to take into considera-
tion and you’d be surprised how easy it is to
become disorientated. But there are ways and
means to get you back on track, which I won’t
go into now, but if you are interested, give me
a call at the Credit Union office and if you’re
not a member, we can sort that out easily
enough by signing you up. 

I can also tell you what you’d be letting
yourself in for and how after passing the final
flying exam - the skills test – you have to go
up with the Chief Flying Instructor and do
everything you’ve been taught – things such
as stalling, wing drops, spiral dives and engine
failures etc. Coincidence or not, I passed but
wasn’t it strange that considering my love of
Spitfires, Hurricanes and Lancasters, that I
should get my licence in Battle of Britain
week? My one regret is that my parents were
not there to see it – but maybe they were on
my first solo flight, humming along to 633
squadron with me. I do hope so.

If I have whetted your appetite for all things
flying, you can contact Stapleford Flight centre
on 01708 688 380. They also do pleasure
flights over London as well as trial lessons. I
hope you have found this article of some inter-
est and please, please, please no Biggles jokes!

John Riley (K38)
DACCU Vice-President

Unit 14, Peterley Business
Centre, 472 Hackney Road,

London E2 9EO
Tel: 020 7729 8171 or 

020 7749 0585
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John gets his wings

CREDIT UNION JOHN
IS FLYING HIGH!

John now has his pilots licence

Divyesh Does The Cabbies Run
And helps Dial-a-Dream...

On Saturday September 11, Dial-a-Cab driver Divyesh Ruparelia (V59) took part in the Cabbies 5K run at
Hackney Marshes. The run was organised by Two2Go, an organisation whose aim is to raise awareness in exer-
cise, fitness and healthy living in local communities close to the Olympic area with just 2 years to go before the
Games open. Hence the name Two2Go.
The event had a Marathon, a 10K and a 5K run, which incorporated the Cabbies 5K run, plus there were other
fun activities. The weather was threatening, but thankfully the rain stayed away in the main. The route of the
run took runners round so that they had the Olympic Village in the background, and that lent a definite buzz to
the run. Divyesh told Call Sign that he was pleased to complete his 5K in 29 minutes 53 seconds. Mind you,
the cab driver that won did it in 18 minutes. Well done him! Divyesh continued:
”I did the run in aid of Dial-a-Dream, which DaC drivers will be aware is the charity run by Tom Whitbread and
Bob “the dog” Heath. It makes the dreams of 6 to 18 year old terminally ill children come true. The reason I like
this charity is because it’s run by the two gentleman with no overheads coming off, so you know every penny
goes to the cause! 

I have so far raised £60 in cash from friends (with £10 coming from a punter), plus a few have donated directly to the Charities Aids Foundation
website at www.cafonline.org ,so if anyone wishes to donate please do so by going to the website and searching for Dial-a-Dream. I have also had
pledges from friends who I have to meet and collect from, so hopefully the final total will be closer to £200.”

Divyesh with his medal
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Whose job is it?
Well, we have got through a difficult summer
with an appalling lack of work both on the
radio and street, however at least now the
work is getting a little better and hopefully will
continue in that vein at least until Christmas. 

Yet as the work improves, complacency is
once again creeping into the cab trade with
drivers refusing trips and quite frankly, some
just being plain rude to passengers. As you are
aware, I do still work the cab and see at first
hand the antics of some drivers. I’m not nec-
essarily aiming these comments at Dial-a-Cab
drivers, but just drivers in general.

As an example, I was recently sitting on the
Raft rank at Victoria with two cabs in front of
me; a passenger went to the first cab and the
driver shook his head, obviously refusing to
take the fare. The passenger then went to the
second cab and because my window was
open, I could see and hear what was going on.
The second driver wouldn’t take the fare
because the first driver had refused it! An argu-
ment ensued between the two licensed taxi
drivers and by now there was a queue of
returning holidaymakers and business people
who were becoming involved by moaning that
all they wanted was to just get a cab to go
home! The first passenger then approached my
cab and asked if I would take him to Finchley
Central. My first thought was that it wasn’t a
bad job anyway, so what was the problem? 

Now the first few passengers would not get
into the first two taxis and a passenger from
the middle of the queue left his partner wait-
ing there, approached the first driver who had
refused the fare and took his number. I heard
him say he was reporting him, adding that he
worked for TfL. 

What a palaver just because a driver didn’t
want to go from Victoria to Finchley Central.
Incidentally, when the passengers first came out
we had been on the rank for almost 20 minutes.
It’s no wonder that minicabs are so successful. 

Code of Conduct
One of our Dial-a-Cab drivers has drawn up a
Code of Conduct document, which he intends
submitting to both the taxi trade and authorities.
It may be in this issue of Call Sign and if so, I
hope it will give many drivers food for thought
about the future of our industry. The driver

must certainly be commended for his efforts.

Frustration?
My last point is about the frustration of driving
in London. I recently picked up some lads
from Kings Cross Station and as I turned right
onto Euston Road on our way to Piccadilly, a
car drove alongside and the passenger began
to scream, shout and wave her arms and
adding a V sign! I couldn’t understand what
her problem was, but neither could I help but
laugh. This obviously infuriated the female
passenger who got out of the car at the next
set of traffic lights and banged on my window.
I couldn’t understand what she was saying due
to the fact that she wasn’t speaking in English. 

Now this is the really funny/strange part; the
lights changed so I moved off as did the other
car. My passengers were amazed at these events
and when both the other car and my cab pulled
up at the next set of red lights, I leaned out of
my window and as the window of the car was
open, I asked if they had left someone behind?
This time the driver got out of his car, banged
on his own bonnet and screamed something - I
know not what! I then proceeded with our jour-
ney. It’s a great life if you don’t weaken... 

Mike Son
DaC Special Projects

Mike Son’s 
bits and pieces...

eating heaven at the barbican centre!

If you are on Dial-a-Cab, then no doubt you’ll be aware that the Barbican Centre is Europe's
largest multi-arts and conference venue, presenting a diverse range of art, music, theatre,
dance, film and creative learning events. It is also home to the London Symphony Orchestra.
But what you might not know is that a revolution is blowing through the Barbican Centre
with the recent opening of two new dining spaces that completely upgrade the in-house eat-
ing experience for performance-goers, residents and anyone in or around the City.

The Barbican Foodhall is now offering an amazing selection of foods to buy or consume at
the counter-top bars and the deli-tables. Guests can buy anything from an Italian ham and
parmesan sandwich to shrimp pad Thai with grilled coconut relish. Upstairs, the Barbican
Lounge will feature small plate menus based on dairy, meat, fish, fowl, vegetarian or pudding
as well as gourmet bar snacks such as steamed endamame or pepperabica peppers stuffed
with feta and Greek country cheeses. General Manager Nikki Woods told Call Sign:

“This is now a haven for foodies. The concept is to create a destination for peo-
ple who have a genuine love of food. Our menu is filled with moreish small
plates so guests no longer have to suffer food envy or make any difficult deci-
sions. You can try a little bit of everything…and then just order a little bit more if you fancy!”

The gastronomic experience will be located on the lively waterside and begins on Level G with the Barbican Foodhall. Here you will be able
to eat your way around the world in a spectacular street food market that is open seven days a week and overflowing with stimulating and surprising
ingredients, deli-tables, counter-top service, a restaurant and even a book bank where you can grab a book to read whilst eating or having a coffee!

As you walk in, you’ll find floor to ceiling displays of the finest produce – including succulent and juicy olives courtesy of Olives Et Al, organic oils
from the world’s premiere producers, award winning cheeses, chutneys, relishes and pastas. There is also smoked salmon from one of the most presti-
gious producers in the UK, Severn & Wye Smokery and luxury confectionery from ‘best of British’ sweetie inventors, Hope & Green.

Not enough? How about being tempted by an intriguing choice of food stalls selling Cornish pasties with Branston pickle, marjoram infused macker-
el, fennel, glazed damsons and goats cheese pie and New Orleans shrimp étouffée. Visitors can either eat in or take away. 

The restaurant seats 200 and is an ideal place to meet friends in an informal, buzzing atmosphere where resident chefs will conjure up a different
menu every day, depending on what makes their taste buds tingle that morning! Prices start from £7 for a main course. If you are looking for some-
thing a little more formal, then head upstairs to the rather funky looking Barbican Lounge. Both the bar and restaurant walk out on to a stylish terrace
area featuring seating pods interspersed with seasonal plants designed by three time RHS Chelsea Flower Show winner, Kate Gould. The terrace
stretches along the Barbican lakeside, providing wonderful views of the complex itself and beyond to London old and new.

For those on the go, they also offer a Dine & Dash menu where they guarantee diners will be out of the door in 50 minutes or get their money
back! If you have a little longer to spare, you could always spend some quality time at the Barbican Lounge bar, which will feature London’s first
Macaroon Mixologist, where the legendary French delicacies are twinned with a range of new and traditional cocktails. There’s an eating heaven at the
Barbican Centre...

Eating Lake-side at the Barbican Centre
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When some of my fellow drivers
found out I was contributing to Call
Sign with regular articles, I was
ribbed about becoming another
doom and gloom merchant! But the
best comment came from Stewart
Jopling (T72) who jumped on my
RMT connections and asked
whether the column was going to
be called View from the Crows
Nest! But these are just my views
as a driver...

Light duty... or any duty 
Each one of us could be subject to any num-
ber of health problems that could put both
our short or long term livelihood into jeop-
ardy. That does not mean we should be
unemployable in the Transport for London
industry, I believe it’s time for light duty jobs
for taxi drivers. The TfL group as a whole
(buses, tubes etc), even policeman and fire-
man plus other established public servants -
virtually all these industries have a system for
looking after their own should any of them
fall ill through a heart attack or any other
incapacitating illness

Many of us sat our Knowledge appearances
before such members of the Met Police. We
have all met messengers and security door-
men from our armed forces. Nowadays I
believe that TfL should be employing from
within the trade, as these people still have so
much to offer - such as street marshals at
major tourist attractions like Oxford Street, the
Royal Park concerts, garden parties and any
number of events in London. 

I do not know too much about bus and
tube routes or procedures and forms when
my wallet is stolen or lost, but I’m sure other
experienced persons do. Where we differ as
self employed members of TfL is that we pay
through our fees to subsidise and run the taxi
industry, but unlike others we are not fortu-
nate enough to enjoy free / reduced travel
passes, sick and holiday pay, pensions and
other such benefits. In fact we get nothing in
return. You meet colleagues reduced to about
£80 from the Social or having to rely on col-
lections and fund raising within the trade.

I feel we as trade could be doing more to
support our own. In this group I include TfL,
radio circuits and trade groups. Our own
radio circuits and trade groups boast of hav-
ing marshals in attendance at some venues
or functions, but we use healthy taxi drivers
or trade reps who are already on a living
wage; we get messages on our screens
requesting assistance, only to be met by a
fully fit working driver with his cab standing
idle. Surely we could use these opportunities
to help our own less fortunate drivers?

I recently tried to pick up at the Love Box
Summer Festival in Victoria Park, only to be
met by road closures and event staff man-
ning the barriers with no experience of
when, where and how to get people into a
taxi, thereby restricting my access to work
and income. With proper qualified taxi dri-
vers / marshals working alongside local

police and organisers, these closures could
be reduced. The Olympics will need proper
marshalling for us to get access to work.

I believe all trade organisations and TfL
should work towards a proper system to
establish a group of light duty marshals. We
could then tender for event work and bring
income back into the trade and provide
some protection for us all.

Grandparents
As we come to a close of the traditional quiet
summer period, much of our work came by
way of the Arab community - even though
Ramadan coming early this year shortened
their stay. Another source was the picking-
up of families at the many major tourist
attractions being treated to a special day out
by guess-who? So I feel that a thank-you is
due to the unsung heroes of our country –
grandparents! Be it day trips to the Zoo,
Hamleys, London Eye or even spending their
money in the local Pound Shop, this group
of people have given up their time by look-
ing after those they love. I won’t say without
a moan, but their often unpaid contribution
to society should not be overlooked as they
allow parents to work while as grandparents
they play a massive part in keeping the
economy moving - more often than not
spending their meagre pensions or limited
savings in doing so.

Here in London as we remembered the
70th anniversary of the Battle of Britain, the
majority of these grandparents have proba-
bly suffered great personal hardship, such as
losing family members in the war; they may
well have been Evacuees, endured the Blitz
or been part of the great exoduses of reli-
gious and racial communities forced to flee
from their homeland for safety and econom-
ic reasons and then serving the Allies and
helping in the war effort. Later still, the

Peoples of Windrush, Ireland, Scotland and
Wales and Asians from Africa fleeing Kenya
and Uganda. If I have left anyone out, I don’t
mean to offend or be politically correct as
they all left their homes and families, often
never to return or see them again. So how
do we repay them for all the sacrifices they
have made? 

3.5million pensioners
live below the poverty
line
Go to www.ageuk.org.uk. Once known as
Age Concern, they disclose that there is a
startling £5billion of entitlement (I will not
call it benefit to belittle these proud people)
that goes unclaimed to Senior Citizens.
Among the reasons listed are that the system
is too complicated through the lack of com-
puter knowledge and form filling by this
generation, many therefore do not know
they are entitled to help or are too embar-
rassed to ask.

Then there are threats to restrict the hours
of usage of Freedom passes on Public
Transport. As an example, forecasts suggest
an end to travel and swimming concessions
they receive now thanks to the new
ConDems cutback policy, which will mean
that a grandparent enjoying taking 2 children
under 16 for a bus ride and swim at a local
swimming pool will see the cost rise from
the current subsidised free to around £15.
This policy will increase the deterioration in
the health of both grandparents and chil-
dren, burdening future higher economic
costs on us all. It will also remove the wealth
of knowledge and social life experiences that
these encounters bring.

Recently there was an announcement in
the national press by David Cameron on a
crackdown on benefit cheats with credit
agencies being employed as “bounty
hunters” to claw back the suspected £5.2bil-
lion that is allegedly being cheated from the
State. I am not saying that benefit fraud
should not be clamped down on; though
surely this government should use these
credit agencies to ensure that the pensioners
/ grandparents get what they are entitled to. 

So please go to the www.ageuk.org.uk
Age UK website. It’s a brilliant site and hope-
fully it can assist and ensure your family
member or friend gets their entitlement. We
are all workers and one day will be pen-
sioners too who will want dignity and secu-
rity in retirement...

Tom Quigley Y33

with Tom Quigley

LOOKING AT

(TAXI) LIFE...



In September 2008, Dial-a-Cab driver Wayne
Garrett (D64) told Call Sign that a  regular
Westminster TaxiCard passenger he had
picked up many times, had reached the grand
age of 100. He also told us that Eileen
Pattison had an amazing past and was the
Goddaughter of Hollywood legend Fred
Astaire!

Eileen had phoned for a DaC taxi for years
and was even on first name terms with Irene
Russ, the Westminster telephonist at the time
but of course they had never met. So Call
Sign asked those upstairs at DaC
House whether it would be
possible for them to organise
something in the form of a cel-
ebration for Eileen and thanks
to the Board’s PA, Jacqui Chart,
a return taxi and reception was
held. Following it, Eileen told us
that the day had been one of the
happiest she could ever remem-
ber.

Sadly, Eileen recently passed
away aged 102. Wayne went to
her funeral where the small con-
gregation – she had outlived most
of her friends and family except for
her 82 year old daughter who lived
in France and had lost touch with
her mother. 

The feeling wasn’t so much of sadness,”
said Wayne, “it was more a celebration of an
amazing life.”

Much of that life came during her time as
actress Eileen May. “For some reason, pro-
ducers didn’t like the name I was born with,
so Pattison became May and suddenly every-
thing was wonderful,” she told Call Sign dur-
ing her 2008 visit.

Her parents had also been on the stage and
it was they who had the friendship with Fred
Astaire. When Eileen’s mother fell pregnant,

the Hollywood superstar asked if he could be
Godfather to their expected baby – Eileen. It
was a natural progression for Eileen to fit into
her parent’s theatrical lifestyle and during her
many years on the stage, she either appeared
with or became friends with the likes of
Ginger Rogers, Julie Andrews, Gene Kelly,
Joan Crawford, Dora Bryan, Norman
Wisdom and of course Fred Astaire in addi-
tion many other household names from the
theatre and movie industries.

When Call Sign asked for her secret to a

long and healthy life, she told us:
“Don’t drink, don’t smoke, go to bed
early and mind your own business!”
She also added that “...too much
booze and sex doesn’t help!”

Wayne went on to tell us that
although for her last few months he
had heard little from Eileen, prior to
that she often phoned him direct –
sometimes booking him two weeks
in advance – just to go to the hair-
dresser or doctor. Wayne would
never let her down.

“Incredibly,” he added, “she rarely
used her TaxiCard anymore because

she felt she was taking advantage and that it
could allow others worse off than her to get
one! However, she was very well organised
and rarely forgot to book me in plenty of time,
even though her journeys were usually locals!”

Sadly, in her 102nd year, her memory began
deteriorating and she became ever more for-
getful. Eileen was buried in the grave of her
husband Richard, who had been a former
Battle of Britain pilot. She died in her sleep of
old age – a star to the end.
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DaC’s Oldest
Passenger dies at 102

Keith Cain welcomes Eileen to
DaC House in 2008
Inset pic On the London Stage
as Prince Charming in a 1936
version of Cinderella

CARLA RICE GOES FOR A WALK…
and helps to raise £50,000!

Call Sign is probably the biggest regular supporter of charities in the cab
trade. Most Dial-a-Cab drivers that come to our office and tell us about a
sponsorship they intend doing for a worthy cause will end up with a
donation from this magazine. But because we support so many drivers
and staff throughout the year, we usually have to say sorry but no to
those who are not on DaC. But we do make some exceptions...
On this occasion it was for the daughter of Chairman Brian Rice - and
not because saying no might have caused ongoing prob-
lems! But we know Carla Rice well and when she came to
us seeking sponsorship for the Midnight Memories Ladies
Only Walk in aid of St Raphaels Hospice, we couldn’t
say anything other than yes after hearing her story. 

Carla, her cousins and aunts - 15 in total - met at St
Raphaels Hospice at 11.00pm on Saturday 15th
September, joining 450 walkers in making the event the
biggest the hospice has ever organised. Together they
set off to walk the 5-mile course.

Carla told us that although the funds went to the
hospice, the family also did the walk in memory of her
Uncle Christopher who passed away on Sunday 15th August at St Raphaels:

“The care they gave to him and my family in his final hours was amazing and they do that 365 days a year, caring for around 900
people during that time. They need £4 million a year to run the hospice but are only given £1 million by the NHS, hence these events
are so important in raising the money they need to continue their fantastic work.”

According to St Raphaels, the group raised in excess of £50,000 that evening.

The Rice family at the end of the walkInset: Carla



“Saturday 31st January 2009 was the worst day
of my life. I had received news that my son
Joseph had been killed in a freak accident at
his local park. He was just 15 years old.

At the time, Joe had been training for the
London to Brighton bike ride in the hope of
raising enough money to work in an orphan-
age in Borneo for one month. A few weeks
after the accident, I received a phone call from
a friend who suggested I attempt the London
to Brighton bike ride in memory of Joseph; it
was a challenge I could hardly refuse.

The first few weeks of training were
very tough, but gradually I became more con-
fident on the bike and realised that cycling
was a good way to clear my head following
the tragedy. Very soon, many friends were
offering to join me on the ride, so I entered a
team called Let's Go For Joe.

On 21st June last year we set off on the 52-
mile ride to Brighton. The whole day was a truly
unforgettable experience with dozens of friends
and family gathering at the finishing line to greet
us. I knew then that the Let's go For Joe team ride
to Brighton would become an annual event and
so it proved, with 18 other riders joining me for
this year’s event. Since the accident, the
team have raised almost £9,000 for var-
ious charities.

Pedal to Paris 2010...
In May of this year, my cycling partner
Greg said that he was entering the
British Legion's Pedal to Paris cycle
ride and suggested that I join him. I
must confess to being quite fit for my
age after 18 months of pounding the roads on
2 wheels, but was concerned that a 300-mile
bike ride to Paris could be a bridge too far.
But deep down I knew how proud Joseph
would have been of his dad if I could get to
the Arc de Triomphe. Reluctantly, I agreed to
join Greg...

Thursday 2nd September
We arrived at Greenwich Park at 6.30am in my
taxi driven by my dad (ex-E46). At 8am all 276
riders set off for Dover. The weather was
beautiful and the atmosphere was electric as a
police escort accompanied us all the way to
the British Legion town of Aylesford in
Kent (30 miles) where we stopped for brunch.
Everyone seemed in remarkably good spirits
and we were soon back on the bikes head-
ing for our next destination - the town of
Sellindge in Kent (65 miles) where we would
enjoy a well earned lunch. So far the ride had
been quite tough, but I knew the real test was
waiting just a few miles further on - the dread-
ed Capel-le Ferrie hill in Folkestone. On our
arrival in the seaside town, the atmosphere
became slightly subdued knowing what lay in
wait until suddenly, there in front of us was
the dreaded hill!

I’ve attempted many hills over the past 18
months, but Capel-le-Ferrie was as tough as it
gets. Somehow I managed to reach the top
where I was rewarded with the most welcom-
ing pint I've ever drunk in my life! Following
the hill, we had the luxury of an 8-mile flat
ride into Dover (80 miles), boarded the ferry
to Calais where we checked into our hotel and
enjoyed dinner and a few drinks before retir-
ing to bed in preparation for day two.

Friday 3rd September -
Calais to Abbeville
(80 miles)

The Pedal to Paris bike ride is now in it's 15th
year. Each day begins with a service and the
laying of wreaths at the town’s War Memorial
by the British Legion president, Sir John
Kiszley together with the local mayor. It is
always a very moving occasion.

Cycling in France was something I was real-
ly looking forward to because for the whole
duration we were to be accompanied by
police outriders and told that we needn’t stop
at any junctions or red lights - a bit like
London cyclists do anyway!

Day 2 proved to be the hardest one of all
with temperatures in the 80s and anyone who
tells you that France is relatively flat should try
the Calais to Abbeville experience! It was the
most physically demanding day of my life and
after 78 miles I was totally exhausted. Paris
still seemed an awfully long way away.

Saturday 4th September - Abbeville to
Beauvais (75 miles)
Day 3 began with the laying of wreaths at the
town’s War Memorial. Again we were
blessed with fine weather. Greg thought that
we’d ridden well so far and suggested we join
the faster group category and reluctantly I
agreed, but soon realised that the pace of
that group was much faster, although I did feel
quite comfortable at this level.

Today was a very special part of the ride as
we stopped at the small town of Auchy la
Montagne, where we were given the most fan-
tastic welcome by villagers who still remem-
ber that their town was liberated by the British
in WW2 and remain eternally grateful. They
laid on the most splendid banquet and a good
time was had by all. We then cycled into
Beauvais and attended a very moving memor-

ial remembering those who had fallen during
the war.

Sunday 5th September - Beauvais to
Paris (65 miles)
The big day was finally with us! We had cycled
235 miles with just 65 to go. The atmosphere
was amazing, but I was made aware that the
last day was always a very testing ride and so
it proved. With temperatures soaring, the hills
didn't seem to be getting any easier but there
was no way that I wasn't going to get to the
Arc de Triomphe.

One hour from Paris all the riders
regrouped so that we could all ride into Paris
together. The Royal British Legion Pedal to
Paris event is held in such high regard, that it's
the only cycle ride apart from Le Tour de
France where roads are closed leading to the
Arc de Triomphe.

The final mile leading up to the Arc is a mem-
ory that will stay with me forever. The emotion
I felt was indescribable and I know that looking
down on me - feeling very proud of his old dad
- was another great friend...my Joe.”
John Biddle (D73)

The Royal British Legion is hoping to
raise £500,000 from the ride. This will help
fund their Battle Back scheme - a sports reha-
bilitation centre that helps the long road to
recovery of all our seriously wounded service
personnel.

If anyone would like to make a donation,
please leave it at the Dial-a-Cab Driver
Reception office c/o of Alan Fisher or Call
Sign. Cheques should be made to The Royal
British Legion and if you prefer, can be posted to:

Mr Dan Solley, The Royal British Legion,
199 Borough High Street, London, SE1 1AA

Write Pedal To Paris / John Biddle on
back of the cheque and thank you for your
generosity.
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MY RIDE FOR JOE...

On 2nd September, DaC driver John Biddle (D73) set off on a 300-
mile bike ride from London to Paris. This is his story of an unfor-
gettable 4 days and the events leading up to it...

John and friends arrive at the Arc de Triomphe
Inset: Johns’ son Joe who was killed in a tragic accident



“I’ve got ‘ologies so that makes me a scientist,”
Alan Jacobs (P92) told Call Sign recently,
referring back several years to the series of
British Telecom adverts featuring actress
Maureen Lipman conversing on the phone as
her grandson’s school exam results were
being discussed!

Readers will recall Alan as having recently
competed in the Isle of Wight Round the
Island yacht race while nursing a broken hip,
yet still managing with his team to achieve an
incredible 8th place out of the 1800 entrants.

This time though, Alan’s news wasn’t so
upbeat. He told Call Sign that his aching hip
wasn’t healing as quickly as it should have
and further tests showed he had cancerous
cells in the joint that were thought to have
spread from a tumour on his bladder.

“I’m under three different medical disci-
plines,” he said, “Oncology, Urology and
Haematology, so you could say I’m a scien-
tist,” his cheery voice explained down a crack-
ling telephone line. 

“I was out working when my wife called to

say my doctor had asked to speak to me and
was horrified to learn I was out on the cab in
case I accidentally knocked my hip and
caused even more problems than I’d already
got,” he continued.

“The doc was adamant that I return home,

so that’s where I am now awaiting further
medical attention,” he added.

And the future? “I will have the tumour
removed and continue with my treatment, but
I’m likely to be out of action for a while. I was
due to retire in October, but I’ve brought that
forward so that I can concentrate on getting
over this present problem. The doctors tell me
I should be taking life a bit easier, so I think
I’ll just focus on my other job of delivering
$2m yachts to their owners around the world,”
he said with a huge laugh, “I can see me lay-
ing out on a sun deck in my shorts and Ray-
Ban sun glasses on an ocean somewhere,
soaking up the sun while watching the dol-
phins swim alongside the boat!” 

Sounds a reasonable way of making a living
to us! In the meantime, all at DaC and Call
Sign wish Alan a speedy recovery to health.

© Call Sign Magazine MMX
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Alan the Scientist?

Alan’s hip wasn’t recovering due to the
discovery of cancerous cells

I say - that’s a big one!
When Call Sign monthly contributor Tom Quigley (Y33) asked us if we were interested in his whopper because
it had now won a prize, we weren’t sure whether to agree or not! But when Tom assured us that he was referring
to his giant prize marrow, we relented. 

Tom’s story began in Chingford at the yearly show of the Beechwood Allotment Site with awards on offer for
the best vegetables and flowers. Although the event takes place amidst much humour, winning is still the main
aim. 

Last year was Tom’s first in the competition, but he successfully took the first prize for Largest Marrow. So this
year the pressure was really on him to produce another beauty. However, he’d started the season a little late
due to the taxi driver’s perennial problems involving backache, in addition to squirrels scoffing his early seeds!
Tom then went on to describe how he prepared this year’s entry, beginning by saying that his winning seeds
had come from last year’s winning whopper – adding that the larger seed enhances the chances of a bigger
produce. He continued:

“With the seeds growing in a good quality shop-bought compost, they were then potted in a large cold
frame prepared with last season’s rotted manure and recycled compost, protecting them from late frost until
mid-May.”

At that point, Call Sign’s reporter cancelled his lunch appointment while Tom went on to say that regular
watering was needed, plus a once-a-week liquid feed of home made Comfrey plant mix at the flowering
stage. His advice was to put Comfrey leaves in a bucket full of water, stir, cover and leave for a couple of
weeks. A capful in a full watering can is then sufficient. Wait until you get a couple of marrows growing,
cut off the smallest and trim any other growth so that the energy goes into the remaining marrow. 

Following the early warm weather and regular watering, Tom’s soon-to-be-whopper developed. As the date got closer, Tom
admitted that he regularly spied on the opposition plots and they returned the compliment by spying on Tom’s beauty. However, everyone knows they
are being spied on so, according to Tom, most will hide the best crop until show day. And that’s what Tom did with big Bertha – his huge marrow. On
the actual show day, he cleaned Bertha with sunflower oil and took a final measurement of his beauty. It was an impressive 30 inches and as Tom then
gently laid Bertha into a wheelbarrow - along with 3 similar but slightly smaller crops - he knew by the faces of other competitors as he walked to the
show that his hard work was going to provide him with another victory! A few hours later and Tom accepted the award of a certificate and medal with
immense pride with the sound of “what a big one” ringing in his ears!

Tom with his whopper!

LTFUC COVENT 

GARDEN FUN DAY!

Come and support our 'Fun Day' at the

COVENT GARDEN PIAZZA

Sunday 3rd October 2010

Tombola stall with many wonderful prizes 
'Furry Tail Folk' fun costume characters, Clown Jolly Jack,

Miss Ballooniverse, Vintage Taxi, Police Car and Bike
on hand for the children - plus much more...

We look forward to seeing you there

Victoria Station Upgrade
From Monday 27 September, Terminus Place will be closed for a period
of approximately nine weeks as part of the London Underground Victoria
Station upgrade works.

This will result in taxis leaving the front of Victoria Station not being
able to turn right onto Buckingham Palace Road and instead having to
head south along Buckingham Palace Road at the start of the journey.
Therefore some taxi journeys, particularly those to destinations north of
Victoria Station, will be longer than usual. During this period, Wilton
Road will remain temporarily closed to general traffic. 

Taxis departing from the rank at the back of the station (Rail Air Deck),
immediately adjacent to the pedestrian exit will be able to depart as
usual without being affected by the diversions.

We apologise for any inconvenience caused and if you have any
queries regarding this please contact us by email at
tph.research@tfl.gov.uk. 

London Taxi and Private Hire (tfl.gov.uk/tph)
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Former Dial-a-Cab driver, Bob Woodford, writes a regular column for Call Sign from his home in
Languedoc, France...

Call Sign En La Belle France
Black Cab Heritage Tours are offering
DaC subscribers a fantastic incentive to
refer any clients you pick up in your
working day who might like a
Sightseeing Tour of London. Send us a
job and we will reward you with £30 in
folding gear - it’s as easy as that!

Our qualified Driver Guide will show your
punters ALL the main sights in London,
whilst they enjoy a factual running commen-
tary that is fun and entertaining! Their tour
lasts up to 3 hours and we collect and drop
them back at their hotel or any other point
of interest or preference. The cost is £155.

So, turn a 5-minute chat into a win bonus –
instruct your tourists to call our office on 01707
696034 or 07766 332938 with your name and
call sign, then you call our office to claim your
commission and we will do the rest!

This is how the Travel World News Editor
reported matters to their American audience
recently - proving that we are starting to
make inroads:

“Hackney Heritage LLC, a subsidiary of
Black Cab Heritage Tours (London) has
announced the opening of its United States-
based business. Through its online site, the
company will be offering unique theme-
based and highly personalized tours within
London and surrounding areas.
Additionally, the new company will be able
to offer a full range of ground transportation
services and complimentary offerings such as
river cruises, London theater tickets and top
restaurant dinner reservations.

Hackney Heritage is focused on providing
a totally unique set of products and services
to those American tourists who want the

“true London experience.” Each tour is
undertaken in a traditional London Black

Cab, where the driver is also an accredited
City of London Tour Guide. Capitalizing
upon the success of its parent, Hackney
Heritage will offer tours such as the very pop-
ular Harry Potter tour, the “Classic” London
tour and the “Royal London” tour. This will
be supported by an increasing number of
very focused and unique offerings. Each tour
can accommodate up to five passengers,
which makes the whole experience very per-
sonal and highly interactive.”

Source - http://travelworldnews.com/
A bientot…

Bob Woodford (Ex-P49)
Saint Genies de Fontedit, Languedoc,

France

CHIPPED WINDSCREEN?
Just go to DaC at Roman Way

Autostone Chip Repairs can almost invisibly fix 
a chip in your windscreen with most insurance

companies paying for it.

They are at Roman Way every Tuesday and Friday
from 8am to 5pm.

More info at www.autostonechiprepairltd.com
Or phone at 0800 612 7950

the two mile trips are the worst!
Call Sign has followed Dial-a-Cab dri-

ver Tony Arnold (F03) around the world
as he carries on his life’s passion of teach-
ing the world how real taxi drivers drive!
Although Tony has been with the Society
for over 25 years, our first realisation of
what Tony loves to do was in 2002 when
after having his TX1 flown to the Chinese
capital of Beijing, he drove it all the way
back to Trafalgar Square with two Chinese
students as passengers!

Over the following years, he has driven
his taxi throughout Europe, Africa and
even went to Australia in an attempt to demonstrate what real taxi dri-
vers are about.

But it was barely a few weeks ago when Tony picked up Pakistan
High Commissioner Wajid Shamsul Hasan at the Royal Garden Hotel
and was told to drive to the “office” in Lowndes Square. Normally it
would be just another trip, but this trip came right in the middle of alle-
gations concerning the Pakistan cricketers being involved in spot bet-
ting and match fixing.

“The press were like vultures,” Tony told Call Sign, “they thought
nothing of banging my TX4 on its roof just to get me to stop while they
took photos of this poor High Commissioner who had probably never

held a bat in his life! And just to rub it in,
Sky News caught the incident on video and
every 30 minutes you could see my taxi sur-

rounded by cameramen who
didn’t seem to care if they
caused damage - so long as they
got their photo! At least the
Commissioner had the decency
to apologise, because the cam-
eramen certainly didn’t.” 

They then followed him to
Lowndes Square where he

went through the same routine again.
On his way back from China, Tony and his cab were held at the

China-Russian border crossing of Manzhouli, where guards refused to
let him through unless he coughed up a huge ransom! Then a restau-
rant with a sign saying Pizza Hut, offered to cook him and his pas-
sengers a freshly caught dog! 

“At least they didn’t act like lunatics,” Tony said with a smile as he
went to look for his next job...

He’s driven his taxi around the world, but Tony Arnold told Call Sign:

The High Commissioner leaves
Tony’s cab while a security man tries
to stop the Pressmen getting to him.
Inset: Tony and TX1 in China in 2002
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In the January Call Sign, DaC driver Eddie
Lambert (V27) described a campaign against
private hire companies that advertised them-
selves as taxis. You only had to look at Yellow
Pages or Thompsons to wonder how they
actually got away with it! If you search
through Google, the situation is even worse
with many PH companies gathered under Taxi
headings.

All PH operators know that the advertising
of their services using the word Taxi or Cab is
clearly not permitted under the conditions set
out in section 31 of the Private Hire Vehicles
(London) Act 1998.

But Eddie gave an example of how the Act
was being trampled over by showing an ad
put out by a PH company situated close to
DaC. In it, Liberty Car’s proudly proclaimed
that they were licensed by the PCO / TfL.
However, the word Taxi was included in the
ad even though they are NOT a taxi company.
Eddie’s article went on to add that Liberty Cars
were by no means the only guilty company. 

The article also suggested that if no one did
anything, these companies would encroach
into real taxi domain and rather sarcastically
added that either the PCO didn’t have the
time, or they were too busy making sure we
didn’t have any unauthorised signs on our
taxis! We added that the only sign of hope we
could see was the-then new Director of Taxis
and Private Hire, John Mason, who was
showing signs of wanting to be fair and that
Call Sign hoped he would pick up the cud-
gels and take action against those firms.

Well it seems he has set the ball rolling
with an email that has gone out to most of
the major PH companies. In it, under the
heading Advertising – Private Hire
Services, Mr Mason says:

“Despite repeated reminders and clear guid-

ance and advice issued by Transport for
London, we continue to receive a high level of
complaints, information and evidence show-
ing that some licensed London private hire
operators continue to advertise their services
using the words ‘taxi’ or ‘cab’. 

Again we would like to inform all operators
that the advertising of their services in this
manner is clearly not permitted under the

conditions set out in section 31 of the Private
Hire Vehicles (London) Act 1998. This section
clearly states that no private hire advertising
can use the words ‘taxi’, ‘taxis’, ‘cab’ or ‘cabs’,
or words closely resembling any of those words,
and that any person who contravenes this is
guilty of an offence. 

TfL will always take appropriate action
against those licensed operators who commit
such an offence, but such activity is very time
consuming, is not a cost effective use of our
resources and has a direct adverse impact on
the private hire licence fee. 

Operators are therefore reminded that they
are not permitted under any circumstances to
use the terms ‘cab(s)’, ‘taxi(s)’ or any words
closely resembling these terms in advertisements
and that they must comply with section 31 of the
Private Hire Vehicles (London) Act 1998. 

Failure to do so can result in the revocation
of your operator license and / or legal action. 

I thank you for your co-operation with this
matter. Please do not hesitate to contact us if
you have any questions or queries regarding
the above.”

Obviously the section that describes the
process of catching rogue companies as very
time consuming and not a cost effective use of
TfL resources is a bit concerning, so Dial-a-
Cab drivers can assist by reporting persistent
perpetrators to LTPH. In fact, if you have any
suggestions that you feel can help to improve
our taxi system, send it direct to John Mason
at johnmason@tfl.gov.uk.

You’re Not Taxis!
LTPH warning to Private Hire...

One of the PH adverts using the word
‘Taxi’ from Eddie Lamberts’ article

The Black & Green Gala Ball
When Dial-a-Cab driver Howard Flavin (A18) told Call Sign
about the tragic death from kidney cancer of his beloved wife
Anita, he also said that it had been her aim after being diag-
nosed with the illness to present a gala ball that would raise
funds and awareness about kidney cancer. 

Sadly Anita never made it to the ball and died in October
2009 at the young age of just 50. But Howard and his three
children were determined to make Anita’s dream come true and
on Saturday 11 September at the Watltham Abbey Marriot
Hotel, the Black and Green Ball took place. While it continued
Anita’s desire for awareness of the disease, there was no sad-
ness and she would have been thrilled to know how much
enjoyment and pride the sold out ball gave to Howard, his chil-
dren and to all the guests who quite literally had a ball.

The substantial funds raised went to The James Whale Fund
for Kidney Cancer. This charity seeks to help reduce the harm
caused by kidney cancer through increased knowledge and
awareness, providing patient information and by supporting
research into the causes, prevention and treatment of the disease.

Dial-a-Cab were proud to have a table there and all ten guests
on it told Call Sign that the event had been brilliant, adding that
Howard and his children should be proud at how it went.

In memory of his wife Anita, Howard and his three children organised...

The DaC
table at the
Black &
Green ball

Keith Reading
Professional Toastmaster
Master of Ceremonies

Tele: 01279 465 938
Mobile: 07774 860 374
Email: kgr.2@virgin.net

10% discount for DaC drivers

Fellow of the Guild of

Professional Toastmasters



Call Sign October 2010 Page 28

Every issue of Call Sign takes a look back at ODRTS history through the pages of  the magazines of
the time with a flashback

DIAL-A-CAB FLASHBACK

Eli Solomons - known as Trixie
A TRIBUTE
I suppose that a great number of you reading this will ask who was
Eli ‘Trixie’ Solomons, but I would reply that he was one of a group
of dedicated cab drivers that helped build this circuit. How he got
his nickname I don't really know, but he was a humorous man who
could take a joke and be part of one. 

Many years ago when he became an ODRTS member, he and a
few other radio drivers used to meet for tea in what was then an
Express Dairy at the top of Great Portland Street. In those days
there was a cab shelter opposite and drivers would leave their cabs
on the rank. On this particular day, Trixie and a few other drivers
were talking about the amount of work coming over the air. The
fourth tea drinker was Bert Frankford, a non-radio man. Trixie
looked over to the cabs and said: “Bert, look at those aerials vibrat-
ing with all the jobs being broadcast!” Bert immediately left the
shop and made for Pentonville Road where he signed up. He never
did regret his decision and the yarn always made him grin when-
ever it was repeated.

Trixie never minded being on the receiving end either. As an
instance, years ago it was common to put on a station rank and
spend up to an hour or so there and on this particular occasion Trixie
put on at Euston. Cabbing then was not the hard grind it is today and
you could leave your cab, have a walk along the rank and always
find someone to chat to. But while Trixie was away from his cab, a
couple of jokers wired a kipper to his exhaust manifold. In came the
awaited train and off he went to Waterloo. You can imagine the stink
as he drove down Kingsway and what the passengers must have
thought! Trixie drove on until he reached the destination. At Waterloo
he noticed smoke coming from under his bonnet and taking a look,
Trixie found the incinerated remains of a kipper. But the joke was

really on the jokers, for Trixie had no
sense of smell and wouldn’t have
known without the smoke!

He was also a generous man. If ever a
subscriber happened to bring his child to the
office and by chance met Trixie, he would always put
his hand in his pocket and find a piece of silver for him or
her. He never had children of his own, but made friends with
young and old alike. I remember one regular job we had taking a
little girl to school from Upper Grosvenor Street. I once picked this
little child up and she asked me where Uncle Trixie was? I under-
stand that while she was growing up, he never forgot to send her
a birthday card.

In 1956 he became a Board member, that's when I got to know
him better. Across the Board table we would often have heated dis-
agreements. They were exciting days - and nights! Most members
of the Board in those days were daymen, so our fortnightly unpaid
meetings started at 7pm and would go on until the early hours of
the following morning on many occasions. Yet despite our battles,
we always remained firm friends. In 1958 he became Treasurer, a
tough but fair negotiator with our Pye radio suppliers, someone
who was so quick with figures you would have thought that he had
worked for a bookie at some time in his life. He earned the respect
of the Directors of Pye, who I know kept in touch with him after
he finally left the Board. Between 1959 and 1962 he deservedly
became ODRTS Chairman.

I last saw him when he was recovering from an illness. We spoke
of the early days on the radio, laughed and joked, mentioned old
subscribers good and bad, our successes and our failures. I remem-
ber something he often used to say: “A man who never made a mis-
take never made anything.” He made a few, we all did, but he
helped to create a radio circuit that was the envy of the cab trade.

Frank Duncan (D02)

Flashback1984

This month’s Flashback comes from the January 1984 Call Sign and gives an
obituary and welcome insight into probably ODRTS’ least known Chairman –
Eli ‘Trixie’ Solomons...

Book Review    Book Review    Book Review    Book Review

TAXI!
Never a dull day – A cabbie remembers (Douglas J. Findlay)
Well stone the crows, wotcha cock and blimey guv... a taxi book that isn’t
written by Alf Townsend! But, Taxi! Never a dull day – a cabbie remem-
bers (www.Berlinn.co.uk £8.99) is surprisingly entertaining to a London
cabbie, even though the action involves an Edinburgh one in his licensed
black taxi.

This is the second book by author, Douglas J. Findlay, and while the first
is probably unknown down here in the south, this one, which recounts his
taxi driving days in the 1950s, is certainly entertaining to another cab dri-
ver and probably humorous enough for the public at large to have a go
at!

The book is really a collection of short stories, each built around a dif-
ferent passenger – and let’s face it, we all enjoy the occasional outra-
geous story about life in the taxi... don’t we! Amongst the tales that
Douglas tells so well are stories about his meeting with the young dental
nurse and where the set of L-plates were found! Then there’s the occasion-
al meeting with Charlie the Gangster and the funny story about Mr Goldbaum and the Rokoko vacuum
cleaner among many other taxi tales told from the front seat of his Austin FX3!

If you are looking for a deep novel to get your teeth into, then Taxi! Never a dull day – a cabbie
remembers won’t fulfil that need, but if something rather more light hearted that you can pick up and
put down as and when you want to is what grabs you, then this book may well be what you are looking
for. It certainly put a smile onto my taxi face!

Ron Yarborough
Call Sign online  

MOTORHOME 
FOR HIRE

4/5 berth luxury fully loaded autotrail
motorhome available to rent 58

registration, all dates currently available.
Available for domestic and euro use

Good rates for DaC drivers

Call Dick Francis (T15) on 

07976 444313



Call Sign would like to congratulate the
Mayor of London, his deputies and of course
all those who were previously at the rather
pokey Public Carriage Office, but who now
reside at the much swishier address of
Palestra, under the much grander moniker of
London Taxi & Private Hire.

Congratulations? Yes, because their plan to
integrate the taxi and minicab systems has
taken far less time than anyone could have
imagined. It was already blatantly obvious
when Ken Livingstone left office that the two
sides of this industry would eventually become
one and for all Boris’ words of comfort that the
licensed taxi arena would stay as the finest ser-
vice of its kind in the world, those words came
because it was election time. Boris was every-
where then, right down to having a cuppa at
the former Royal Oak. Trying to get a few
words from him now is almost akin to asking
him for his bank account details! 

Yes, the Mayor is proud of London’s taxis
and anyone who has seen his brilliantly funny
Take me there Boris website advertising ExCel
at http://takemethereboris.co.uk/ will be able
to see through the fun. However, the writing
has been on the wall for some time – “they”
want a one-tier taxi and private hire system.

By the time you read this, John Griffin’s
court case may be over and we’ll know
whether his cars can use bus lanes including
the M4 and even whether they should be able
to pick up in the street! Let’s face it, had we as
taxi drivers decided to ignore the Bishopsgate
northbound bus lane signs that forbid taxis,
we’d have had our collars felt within days, yet
Addison Lee cars use the M4 bus and taxi lane
and no one lifts a finger.

Last month I told of an incident I had with
an AL car using the M4 lane when I slowed
down in front of him and how all I had from
fellow taxi drivers was criticism for delaying
them! Recently I was at the Paddington pre-
booked taxi rank and pulled up behind a
minicab that was waiting for a passenger. I
told him that he was on a taxi waiting area
and pointed out the sign. He could not have
cared less and we ended up arguing. His claim

was that we are
now all equal and
that he was told he
could wait in taxi
bays. Worse still, he
was probably right.

I got my camera
and took a few
snaps and hoped
against hope that
out of the fast-mov-
ing rank of taxis

going towards the large queue of passengers,
one or two would come to show their sup-
port. A few called out apparent words of sup-
port, but were afraid of missing out on a job.
In the end I just got back into my cab and
waited for my passenger. 

Of course not everyone is like that. There
are lots of drivers out there who care as much
as I do and would undoubtedly have stopped,
but drivers such as Steve McNamara, John
Pace and DaC’s Nobu heroine Natalia Shalom
(A34) and others of that ilk are no longer in
the majority and while there will always be a
taxi service, so far as being the best in the
world is concerned, that will not be for too
many more years because it will soon be total-
ly pointless doing the Knowledge. 

So as I said at the beginning, congratula-
tions to the Mayor of London, his deputies and
the PCO / London Taxi & Private Hire. You
have finally achieved your aim of a one-tier
system with no need for a Knowledge of
London. The end is nigh...

Alan Fisher
Editor, Call Sign Magazine
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The End is Nigh!
Parked beneath
the ‘pre-booked
taxis only’ sign,
this minicab dri-
ver believed
that he was a
taxi driver!

Call Sign Comment

ALL
CHANGE?
Call Sign has had a request from Dial-
a-Cab’s Roman Way depot to repeat
some advice we published a while ago
that could save you a trip to N7. If you
have recently changed the make of
your taximeter, the existing electronic
interface may not be compatible with
that particular meter and will not
therefore transfer the meter readings
to your DaC terminal. Different makes
of meter require a compatible electron-
ic interface, as a result you might end
up losing money. To check for
meter/interface compatibility, they
advise the following checks:

Do not sign on to the system but
switch the fare meter on into the hired
mode as if you were completing a
street trip. Then put the meter into the
stopped mode and the terminal should
automatically print out the metered
fare. If it does, all is well and you can
go to work. If the terminal printer does
not print out the fare, the fare meter is
not talking to the terminal because
there is incompatibility between the
two, so don’t go to work, go to
Roman Way!

Alternatively, sign on to the system
as normal with your badge number,
put the meter into hired mode and
then into stopped. The MDT will now
show a CLJ form and ask if you want
to print a receipt. Press yes and you
should get a print-out. Try this several
times for confirmation. If all is well, go
to work! If not, go to Roman way!

If you have any questions call Roman
Way directly on 020 7700 4443.

Thee Flowerr Mill
Creating Beautiful Flowers For Weddings

Covering Essex & The Surrounding Counties

T: 01268 730309 / 07854 738895

W: www.theflowermillessex.co.uk
E: theflowermill@yahoo.co.uk

Call Karen Today To Arrange A Consultation!

“Itt iss att thee edgee off aa petall thatt lovee waits”-- Williamm Carloss Williams
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Renting taxis on
DaC?
Hi Alan
Just a quick note about rental taxis. I am
aware that the only way to rent a taxi while
on Dial-a-Cab is from another driver, but
have DaC looked at changing this rule? The
reason I ask is because I have spoken to
many drivers who would like to rent, but
who also want to stay on DaC. I have been
trying to rent a Mercedes Vito on a long-
term rental, but nobody on DaC has one
available to rent. Therefore the only remain-
ing option is for me to buy one, but £37K is
a lot of dough if after 6 months I don’t like
it! I currently rent my TX4 and having
worked both days and nights, I can easily
say that my taxi is cleaner than many owner-
driven taxis. Would the Board look at local
garages to rent to DaC drivers, ie like M&O
and KPM? With the cost of running a new
cab increasing every year, many drivers are
looking to rent. At least they’d know the
taxis would be newer and cleaner!
Mike Leo (Z09)
Brian Rice responds: I take your point
Mike, but our name is ODRTS (Owner
Drivers Radio Taxi Service). As you cor-
rectly suggest, the only way forward for
you is to have a rule change voted on by
members. Unfortunately, as you are a
journeyman you cannot advocate this
rule change, only members can do
that. I must confess that as a Board we
would not propose this rule change, as I
know from experience how very diffi-
cult it is to keep track of our equipment
whilst on a garage cab.

So Mike, the only thing you can do is
get some friends who are members to
propose the rule change you are sug-
gesting. I wish you well...

Powerpill
Dear Alan,
Do you know if Powerpill is still in opera-
tion? I have tried their landline and mobile
numbers without any success.
Laurence Kelvin (W88)
Hi Laurence, yes, Powerpill are still
operating with many DaC drivers using
it for their taxis. Extra mileage? I get
between 1 and 2 miles extra per litre,
but I get it more because of the
increased performance and for the way
it cuts down on smoke. You can contact
Chris Hayball on 01246 856 153 or 07737
956 298, however because he is a one-
man band, if he isn’t at home then the
phone won’t be answered! His mobile
usually works though or far easier, you
can buy from the website at
www.powerpillonline.com ...Ed 

Cash numbers?
I have noticed that there has been a bit of
chat about whether our cabs should all carry
the cash phone line number. I had reason to
change my cab very recently and had the
new sherbet fitted out with DaC radio equip-
ment and door decals. Due to other com-
mitments at the time, I was unable to take
the cab to Roman Way personally to have
this done and arranged for someone else to
do it for me. When I got cab back, I noticed
it did not have the cash line number on it. I
have no problem with having the number
on and had I been contacted to ask if I
wanted them on or not, I would have said
yes to putting them on.

Perhaps Roman Way should ask all drivers
who go there for whatever reason if they are
not carrying the number, whether they had
any objection to them being put on .No
pressure, just a simple question with a yes or
no answer.
Eddie Lambert (V37)
DaC’s Roman Way Manager, Dana
Thananjeyan, replies: It is a shame that
Eddie was unable to attend Roman Way
himself, because he would have been
able, at first hand, to see for himself that
we do indeed as and when they visit our
Depot, offer the fitting of the ‘Cash
Number’ logos to drivers who do not
have them displayed.

As he feels so strongly, may I respect-
fully suggest that he could have instruct-
ed his agent for us to fit the ‘Cash
Number’ logo at the same time as we fit-
ted the mandatory door logos when we
installed the DaC equipment into his
taxi? Alternatively, he could have tele-
phoned us prior to his fitting date and
we would have happily affixed them
with the same care we take over the
door logos, ensuring they are level and
bubble free, projecting a professional
image of our Company.

Displaying the Cash Number logo is a
voluntary choice the drivers make or
decline and as Eddie rightly points out,
it is not for us to ‘pressure’ anybody to
have them, but we will happily fit them
should any driver wish to have them
attached.

Daily Mirror and
Addison Lee
Hi Alan
I guess you saw the Daily Mirror of
September 9. My mum gave it to me and it
says that Addy Lee made £83 million last
year. Not bad for a recession! However, I
think I would sooner drive a double decker
bus than work for them!
Jon Robinson (E88)
For those that didn’t see it, Daily Mirror
undercover investigators Andrew
Penman and Nick Sommerlad wrote the
article. They were questioning exactly
how self-employed John Griffin’s fleet
of drivers actually are? The newspaper

claimed the drivers couldn’t use their
own vehicles but had to hire them
through Addison Lee at £260 a week –
yes that’s per week and not month!
Added to that were weekly additions of
£38 for insurance and £12.50 for car
washes. Penman and Sommerlad esti-
mated that after paying for fuel, Addison
Lee drivers begin the week around £350
down and that the only way to make a
profit after that was by working very
long hours. According to the Mirror
duo, many work at least 60 – sometimes
70 - hours a week over six or even seven
days, quoting one driver as saying that if
he worked five normal eight-hour days,
he could end up losing and wondered
how could you be self-employed work-
ing round the clock for one boss? The
article added that drivers couldn’t select
their own hours or fix their own prices
even for cash trips. The bottom line was
left at how could that be classified as
being self-employed? According to AL
boss’s son Liam, drivers don’t rent their
cabs or pay for insurance to Addison Lee
– they pay it to John Griffin’s company,
Eventech, who are conveniently based
in the same building! Call Sign’s bottom
line is that perhaps it isn’t so surprising
to watch them touting at night and that
perhaps, instead of complaining about
them, we should have a whip-round to
help them out!

And by the way Jon, I drove a double
decker RTL and then a Routemaster for 6
years between 1963 and 1969 before
going on the Knowledge and I really
enjoyed it...Ed

Minicabs and the M4
bus lane
Hi Al
I’ve just used the M4 taxi and bus lane and
there were more minicabs than taxis in it! I
thought about taking some registration num-
bers, but what would be the point? No one
at TfL seems to give a monkeys...
Kevin Went (N19)
The problem as I see it is that if the
future court case TfL constantly talk
about decides that minicabs can no
longer use the lane, private hire would
by then probably appeal quoting grand-
father rights! I believe that TfL do really
care, I just think they are scared of get-
ting involved in expensive legalities. I
also think my battle described by Ron
Yarborough in the September issue
headed The Editor, The M4 and Addison
Lee, probably said it all. When I tried to
get a following AL cab out of the M4 bus

Either write to Call Sign at
Dial-a-Cab House or email us
at - callsignmag@aol.com
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lane by slowing down, all I got from fol-
lowing taxis was abuse that I’d held
them up as well ...Ed

Euro 5?
Hi Alan
Could you give your best technical advice
and please explain the difference between
Euro 4 and Euro 5 for new cabs from next
year and if there are any systems to buy?
Gerry Mulcahy W78
Call Sign doesn’t claim to be the What
Car of the taxi business, but we’ve done
our best to shed some light onto the sit-
uation. The article is elsewhere in this
issue ...Ed 

Terry’s Vito v Terry’s
TX2
Hi Alan,
Having just bought a Vito, I’d like to give my
view. Seven is my lucky number. The sev-
enth cab I have bought over 30 years driving
is a Vito, so I have some experience of taxis.
I am not going to tell you how good it is, the
three-pointed star speaks for its self. I’d just
like to tell you what I miss about my last
cab, a TX2. I miss the cramped space for the
driver, not knowing if it was going to start
first thing, the clonking drone of the timing

chain, the noisy tick over, the struggle to
clear the windscreen when it’s raining, the
shakes and rattles when the doors close, the
squeaks and buzzing vibration from the
dash, doors and partition, the crashing
sound and bangs when going over pot holes
and speed humps, the clunking noise when
the gearbox changes up or down along with
the pauses plus the purge as the speed picks
up and finally the embarrassment at 60 mph
when it’s shakes like mad and goes no
faster. 

I could go on, but as you can see I didn’t
love my TX cabs, - certainly not the last one.
You think I had a dodgy TX2? You got that
right! It broke down with just 18 miles on
the clock, the RAC man laughed and so did
I, after all it only cost £32,000. 

To be fair it has some plus points: It was
better in tight spaces and turned well. But
that’s it!

Ok, the Vito looks like a van, but it drives
like a car. My TX2 looked like a cab but
drove like a tractor! If you love your TX cab,
don’t whatever you do test-drive a Vito
because your love affair will end. I like the
Vito, if you think it’s a bit big, get over it.
You’re a professional driver, you can drive
anything...
Terry Catherall (Y90) 
I wish you luck with your new cab Terry
and have to admit that I agree with you
– it does look like a van, it’s too big and
also looks nothing like a taxi. I’d rather
have my TX4 any day, but freedom of
choice is what it’s all about. I think it

says it all that the private hire associa-
tion are complaining about taxis using a
vehicle that is already being used by the
minicab side of the industry! So yes, I do
sincerely wish you luck but you won’t
see me in a Vito unless there are no TXs
left, because to me it is a minicab ...Ed

Insurance warning
There is a myth that if you have a Non-Fault
Accident and you are not making a claim
under your own policy, then you do not
need to notify your own motor insurers if
you are using a Non Fault scheme. This is
not correct, as even when you are not mak-
ing a claim under your own policy, recover-
ies for the repairs to your vehicle will be
made from the negligent party and as such,
the claim will be recorded on the Claims and
Underwriting Exchange (CUE).

Just by reporting the claim, you should
not receive an increase in premium. Also all
claims have to be reported to the insurer on
any vehicle where you are a driver. That’s
your wife’s car, your own car or Taxi etc.
And finally, I would suggest that if in doubt,
speak to your insurance broker or advisor.
Jason Beazley
Cabsurance

Either write to Call Sign at
Dial-a-Cab House or email us
at - callsignmag@aol.com

Steve and the Troxy Touts
The last time Steve Thomas (N10) wrote to Call Sign, it
was to complain that Addison Lee were advertising under
Licensed Taxis in various internet searches – one in particu-
lar that seemed rather blatant even by their standards:
Under the heading of London Taxis, the Hampstead Road
minicab firm showed up as 24 Hours A Day 365 Days A
Year With Addison Lee! According to Steve, this was for
a sponsored link and not a generally related one. 

Since them, LTPH – the former PCO – have sent a
warning to all licensed minicab companies about refer-
ring to themselves as taxis.

This time Steve has another bee in his bonnet – this
time it involves possible touting and again LTPH are issu-
ing a warning to car firms.

Steve told Call Sign:
“I recently spent an enjoyable evening watching

folk/rock/country band, The Felice Brothers at The
Troxy on Commercial Road. The performance was
great but something spoiled it.

On leaving the venue at the end of the performance (around 11pm), I saw several guys touting around
and asking if anyone wanted a taxi. With all the trade press articles on how the Metropolitan Police Service Cab Enforcement Unit
(CEU), supposedly part of the TfL-funded Safer Transport Command (STC), I was under the impression that touting was now under
control. Well not if my experience is anything to go by!
I know the photo isn’t of very good quality and the faces of the touts are ugly, but I’m fed up with all their activities and then read-
ing how the CEU capture a handful of them occasionally. I have sent copies of the photos to the PCO or whatever they're called
now. I will let Call Sign readers know what they say.”

Steve Thomas (N10)

Steve’s camera catches these gentlemen enquiring whether
anyone wants a taxi



GO! 60! GO!
Order your new
‘60’ plate
now from only

£99*

over 3 years
Offer on all new ‘60’ plate vehicles
ordered and registered by end of October

Bronze Manuals £99 per week
Bronze Autos £109 per week

Call now for more information
To find the UK’s largest selection of used taxis, visit www.mannandoverton.com/used

Mann & Overton London
39-41 Brewery Road,

London N7 9QH
T: 020 7700 0888

E:london@mannandoverton.com

Mann & Overton Birmingham
Unit 4, Junction Six Industrial Estate,

Electric Avenue,Witton,
Birmingham B6 7JJ
T: 0121 322 0700

E:birmingham@mannandoverton.com

Mann & Overton Leeds
Unit 3a Bankfield Ind. Estate,
Kitson Road, Leeds LS10 1NT

T: 0113 388 8600
E:leeds@mannandoverton.com

Mann & Overton Manchester
Broughton Street,

Cheetham,
Manchester M8 8NN

T: 0161 831 3434
E:manchester@mannandoverton.com

Mann & Overton Scotland
2 DunnetWay, East Mains Industrial Estate,

Broxburn,West Lothian EH52 5NN
T: 01506 864 670

E:edinburgh@mannandoverton.com

*Business Users Only: Other deals available.
Finance Subject to Status. £99 per week requires
a deposit, weekly/monthly payments and a final
balance payment.
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