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NASH’S NUMBERS
From Alan Nash (A95)

For those of you on the internet, visit www.nashsnumbers.co.uk and avail yourself of

What’s On in January, the latest Heathrow Terminals list and a simple way to sign up for

a 70+ page download of useful information. Also visit www.pointsoflondon.co.uk for a

simple search engine to over 20,000 points, ideal for your broadband mobile.

Eurostar timetable valid 13 December 2009 to 3 July 2010 – unless as usual they change it!

����� ����� ��	� 
�	� ���� ��� ����� ���� ���� ���	
�
����

�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� ���� ���� ���� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ ���� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� ���� ���� ���� �� ���� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�������� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
���	�� ������ �� �� �� �� �� �� �� �����
�� �� ��������� ����
������	!��"��#��
��$�$���������$��$����� ��
�� � ��������� ����
������	!���%������$��$����� � � ��
�� �� ��������� ����
������	!���%������$��$����� �� �� ��



Call Sign January 2010 Page 3

Police goodwill?
This season of goodwill is now on its way out
and no doubt I’ll have put back on all the weight
I’d previously shed in order to leave some space
for the good things in life – ie chocolates, nuts,
the occasional glass of red wine and then a few
more chocolates! 

But it began with very little goodwill, at least
so far as I was concerned. If you discount the
really serious things that happen to everyone as
they progress through life, then you’re left with
just the items that tend to irritate – the ones that
make you fume at the time but don’t seem quite
so bad by the next day.

Brian Rice has a sensible philosophy in that if
something has annoyed or upset you, wait 24
hours before you make a response. If you still
feel irritated or upset, then you know that any
response you make will be genuine rather than
just showing annoyance at something that
doesn’t seem quite so bad the following day. 

Well, I tried that on Tuesday 1 December – a
day I may eventually forget, but of which there
was little chance of happening within 24 hours.
In fact I’m writing this two weeks after and the
incident still irritates me. So what was it?

Well, on that Tuesday Linda and I paid a visit
to the land of the Westminster TaxiCard – ie St
Johns Wood – to take Linda’s sister out for lunch.
We don’t get the chance to see Daphne that often
and usually take a leisurely lunch to catch up on
all the gossip. We finally left her in Abbey Road
just before 3pm with the plan being that I’d drop
Linda off at home, jump into the cab and shoot
out to work. By 3.15 we’d almost reached
Finsbury Park. Then the traffic just stopped. After
10 minutes of not moving, I decided to continue
the journey eastwards by going down to Lea
Bridge Road. That was no better, so I made for
the Marshes and the A12 – big, BIG mistake! 

By now it was almost three hours since leav-
ing Abbey Road and whichever way we went,
nothing was moving. The radio traffic reports
said a police incident had closed the A12, but by
then it was too late for us to try another route
because everywhere was totally solid.

At 7pm, we entered Homerton High Street.
Two hours later we still hadn’t reached the end
of that road in order to join the obvious jam
there! At 9pm we reached where the entrance to
the A12, which was still shut. A journey that
should have taken no longer than 45 minutes
with moderate daytime traffic had taken us over
six hours and we were still in traffic.

Bernie Silver (G08) phoned to say that his wife
had been stuck in a terrible traffic hold-up
around Hackney Marshes. I tried to sound sym-
pathetic! In the meantime, this past mile or so
had taken two hours with much of the time
spent sitting with the engine switched off, the
only movement being when the occasional vehi-
cle turned round to try another way. There
wasn’t any, a quick listen to traffic reports said
the whole area was gridlocked. 

But you may be surprised to know that this
appalling traffic hold-up – as bad as it was – is not
the reason I wrote at the beginning of this piece
about how irritated I was. That irritation – no, that
annoyance – came from the fact that while we sat
for all those hours without moving, there wasn’t
the remotest sight of a single policeman walking
alongside to see if everyone was ok. In that never-
ending stationery queue, there must have been

women on their own, pregnant women, men or
women with young children or those who had to
get home to take their medication.

As a diabetic, Linda falls into that latter group.
She gives herself booster insulin shots before
meals and always has that with her even if we
just pop out for just 30 minutes. However, she
also has an insulin jab at around 10pm every
night and because we expected to be home by
4pm, she never took it with her. Even a 2-hour
delay would still have only taken us to 6pm.

Heading past the Olympic Park on the oppo-
site side, it was now 9.15 and we were still not
really moving and neither had we seen sight or
sound of the police – not one. The sound of
silence where thousands of cars are in a huge
hold-up with their engines switched off added to
the eerie feel of the evening. We’d now been
making our way home for well over 6 hours and
suddenly that 10pm marker became very real and
for the first time, I began to feel real irritation at
our “wonderful” police. In my mind I could see
them with their hairdryers checking speeds on
both sides of the Euston underpass or Cromwell
Road or the police motorcyclists that now ride up
and down the A12 itself while the temporary
30mph speed limit remains in force. I was tempt-
ed to dial 999 and explain about Linda’s situation,
but I could imagine the response: “This line is for
emergencies only. Please call your local police sta-
tion.” I started up the car and became the driver
that everyone hates – ie driving in a manner that
under normal circumstances could be considered
dangerous. I went on the offside of the traffic,
weaving in and out of those who would proba-
bly have tried to stop me but couldn’t restart their
engines quickly enough! I was praying that a
policeman would suddenly appear to do his ‘ello,
ello, ello’ bit. But no, they had all vanished off the
face of the earth.

We finally got home at around 9.45, almost 7
hours since leaving NW8.

We later heard that the hold-up had been
caused by someone who had gone onto a
rooftop and sat there for 9 hours playing the sax-
ophone. He was also said to be throwing bricks
and tiles down. Because of that, the police in
their wisdom closed the A12 between Bow and
Leytonstone for 9 hours, causing some of the
worst jams ever seen in London. Yet not one
member of the constabulary could be found to
explain what was going on or more importantly,
enquire if everyone was ok.

By the next day, I was still as annoyed as I’d
been whilst in the traffic and when a police car

forcing its way through South Ken with blue
lights flashing came up behind my taxi, I made
no attempt to move over. A stupid protest and
certainly not something I’d have done had it been
an ambulance, but it made me feel better! As the
car eventually reached my offside, the police
inside it stared at me with the uniformed passen-
ger pointing to his ears as if to ask if I was deaf!
I was tempted to say that I didn’t know it was the
police as I couldn’t remember what they looked
like after the dearth of their ilk the previous day,
but I kept my mouth shut and just returned their
stare. Then they were away into the distance, but
it left me feeling just a tad better...

Goodwill 2???
Having probably spoiled your preparations for
the New Year’s Eve party you are getting ready
to go to with the above story, can I attempt to
make you feel even worse!

Call Sign recently had cause to know the
exact number of private hire drivers who were
currently licensed. The figure of almost 60,000
arriving from TfL’s press office, didn’t surprise
me and that was the answer I expected. I decid-
ed to ask, more out of curiosity than for an arti-
cle, if they could send me figures for the past 5
years showing the numbers of private hire and
taxi drivers that had been licensed. To say the
answer absolutely horrified me would be an
understatement and has made me concerned
about whether we actually have a future. In my
mind I could see a dodo standing on the bonnet
of an FX3. 

I decided that it was too important to keep to
myself and you can read all about it within this
issue. I do hope that on reading it, you will feel
as shocked and concerned as I was when I first
saw the figures. No doubt the same old faces will
turn round and say that it’s nothing to worry
about and that it’s too quiet out there to worry
about anything other than taking a day’s money.
No doubt those 60,000 private hire drivers are all
saying the same thing, yet 85,000 of us in total
are now taking money from those passengers
who are looking for us. 

We have allowed that to happen by worrying
purely about ourselves and totally discarding any
thoughts about the future of our business. John
and Liam Griffin’s Addison Lee are probably as
big as Dial-a-Cab and still growing. And still we
moan but do nothing about it...

And finally...
I always dislike the January issue of the mag
because I lose a week with the closure of the
printing works, which always takes off the week
between Xmas and the New Year. I become con-
cerned as to whether I’ll manage to fill the issue
up, knowing that there is usually nothing else to
read at this time with the other trade papers tak-
ing a publication rest. 

Hopefully my Editorial won’t have distressed
you too much and that 2010 is going to be a
good one for you all, with excellent health and
an improvement in work. And if you spot an
incorrect year at the top of any page, please for-
give me; I’m finding it difficult coming to grips
with the year 2010! Even so, I wish you all the
happiest of New Years...

Alan Fisher
Callsignmag@aol.com

from the editor’s desk
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reflections of the chairman

Christmas coverage
I am writing this in the first week of December
due to the Editor wanting everything in early,
thanks to the Christmas holidays and the
extended closure of most businesses - includ-
ing our printers.  

The problem I have is that it is only just over
a week since the December edition of Call
Sign appeared and I believe this year (when
you read this, still probably 2009) is the first
time over the past thirteen years that I have not
had to appeal to everyone regarding the cover-
age in the run up to Christmas. At the time of
writing, everything is going quite well - except
for the traffic, which has been horrendous.

Contract extensions
You would have read in past issues that several
of our largest contracts are due to go to tender,
something that is quite normal and which gen-
erally happens every two or three years.
However, I am very pleased to report that two
of our largest accounts, which were due to go
to tender last year, have extended their con-
tracts. They have both written to me and
extended the extension until the middle of 2010,
which is good news especially during the cur-
rent climate. Whilst the service we give to both
clients is excellent, there is always someone that
is prepared to ‘buy’ the work during an eco-
nomic downturn, so any delay to a tender or
extension of a contract is quite comforting.

2012 Olympics
Call Sign has had letters in the past about the
2012 Olympics and there is one in this issue’s
Mailshot as well. It comes from Roy Martin
(R42), who asks some questions and I must
say that I totally agree with Roy’s sentiments.

I have recently attended two meetings and
there are more scheduled for the future with
both - yes two - Olympic committees!

The first is with the Olympic Delivery
Authority (ODA) and the second with
London Organising Committee Olympic
Games (LOCOG). They are two different
organisations and as their names suggests, one
has to organise the Games while the other
makes sure that everything gets built and
delivered. Transport comes under the ODA.

While the meetings were very enlightening,
they were also quite disappointing from the taxi
industry’s point of view. However it did give us
the opportunity to put our suggestions to both
committees, which they say they will consider.  

You may be aware that there will be a high-
speed train travelling from St Pancras to the
Olympic Park, which I believe is called the
Javelin. The journey time between the two sta-
tions will be seven minutes and I suspect that
many people will opt for this mode of trans-
port. However, I suspect St Pancras will be
extremely busy when the public returns from
the Olympic Park and we have suggested
there should be taxi marshals there as there
are currently at Paddington and Euston. The
numbers involved are quite incredible; an esti-
mated 800,000 people per day attending in
three sessions in a 24hr period, 25,000 from

the media, 18,000 from the Olympic family
and 6,000 from the Paralympic family!

I have also been informed that there will be
tens of thousands of unpaid volunteers work-
ing at the Games and on the periphery. There
will be 3,000 volunteers driving a fleet of
BMWs for transporting competitors and offi-
cials to and from the Olympic Park and these
will be the only vehicles permitted to use the
Olympic Route Network (ORN). 

Of course we objected to this, especially
regarding the Paralympic Games, as prob-

ably many spectators will be disabled in
some way and require our taxis.

Regarding the Olympic routes themselves,
there will be certain times of the day when only
the official Olympic traffic will be allowed in
these lanes. I must say I was quite surprised to
find out these routes/lanes will be on the offside
of any dual carriageway, including places such
as the Marylebone Road. If I can be a little more
explicit, if there were three lanes, slow, fast and
overtaking lane, then the Olympic Route will be
the overtaking lane, so nothing else will be
allowed in that lane during certain times – what
can I say? There will be more meetings and
hopefully these will take some of the taxi indus-
try’s suggestions on board, but it does seem at
the moment that they have pretty set views on
how things will work. 

As a personal opinion, I believe it may be
almost impossible to persuade the ODA to allow
taxis to use the Olympic routes – but we will see!
It certainly won’t be for the lack of trying.

Finally, I would like to wish everyone a
healthy New Year and hopefully a little more
prosperous one than 2009.  

Brian Rice
Chairman

Dial-a-Cab

Old Street 
Marshalled Taxi Rank

A new marshalled taxi rank has been launched in Shoreditch and
between 22:00 and 03:00 on Friday and Saturday evenings, the new
rank (Old Street near the 333 nightclub, opposite the town hall), will
be marshalled. 

This scheme is a partnership between Transport for London, Hackney Council and the
police. Licensed taxi drivers are encouraged to support this scheme, use the taxi rank and help
get people home safely. 

The new taxi rank is in operation seven days a week between 22:00 and 04:00.
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THE MIRACLE 
CALLED SID GOLD!

At the tail end of 2007, one of Dial-a-Cab’s
longest-ever serving drivers, Sid Gold (ex-
E20), finally called it a day having been a
driver with the Society for 42 years. At 86,
Sid was already London’s oldest driver and
although he regularly passed his PCO med-
icals with flying colours, he decided that dri-
ving a radio taxi carried too much responsi-
bility for someone of his advanced years. As
he walked out of the doors at East Road for
the last time, he told Call Sign: 

“Dial-a-Cab has been a big part of my life
and I am so sad to let it go, but that time
had to come one day. I still go out occa-
sionally to work the streets, so I won’t
starve!” 

Sid began driving in 1939, but never
passed a test as there were none then.
During the war, he was in the RAF -
although he never flew a plane. He went
onto the Knowledge in the early 1960s and
came to DaC in 1965 under the
Chairmanship of the late Jack Russell. 

In 2003, we thought he showed what he was made of when at the
age of 82 he was left lying on the floor after two yobs – one of whom
held a gun to Sid’s head – attempted to rob him of his takings. He
refused, the two thugs gave up and Sid was back at work the follow-
ing night! 

But we knew absolutely nothing. The Sid Gold miracle hadn’t
even got off the ground yet! Read on to see what this man is
made of...

On 8 October, Sid’s son Larry gave Call Sign the sad news that his
father was close to dying. He had been taken into hospital due to
excessive water retention, as he hadn’t taken his water tablets follow-
ing too much peeing. It was considered a minor problem, but a few
short days later Sid collapsed in the ward with a cardiac arrest. He was
dead for 10 minutes, but with a final attempt doctors finally brought
Sid back to life. Larry was told to expect brain damage in his father due
to the excessive time that his heart had stopped. Sid was still uncon-
scious and put onto a ventilator. His condition was described as very
bad and medical opinion suggested that even if a miracle happened
and his heart (and kidneys) recovered, he could be facing the future
as a vegetable. But they hadn’t had Sid Gold for 42 years as Dial-a-Cab
had. Miracles are commonplace for him! 

Several days later and Sid had pulled completely round. His tubes
were taken away and he walked unaided to the shower – but not
before asking one of the younger nurses if she could help wash his
back! However, his looks belied him and his medical team discovered
a leaky valve in his heart. Larry was advised to stay for the night, as
Sid wasn’t quite as well as he looked. But he pulled through once
again. Then following further tests, three badly clogged arteries in his
heart were discovered. The only real option for that is open-heart
surgery. But at 88 years of age? Miracle man Sid told Larry not to worry,
but his son feared the worst purely because of his dad’s advanced
years. The surgical team weren’t too sure either, but went ahead
because of the incredible strength of Sid. There was also concern about
possible post-op complications, but without the op it would probably
be curtains even for a miracle man.

He was moved to Barts, but the op was delayed when Sid was diag-
nosed with angina. Tests showed it wasn’t too bad although they did
show Sid to be slightly anaemic and he was given a blood transfusion.

Then around six weeks after being admitted, Sid underwent the by-
pass and an op to repair a leaky Mitral valve. It was deemed a success
by astonished surgeons who couldn’t believe what an 88 year old man
could go through – especially as to all intents and purposes, Sid had

died once already. Sid was recovering as
well as can be expected, but his ordeal was-
n’t yet over. His heart rate began dropping
to 30 beats per minute and there was talk of
a pacemaker. Sid came round and unsur-
prisingly was very depressed, but soon
cheered up when he saw that the nurses
had taken to him. Well, they hadn’t seen
many real miracle men in the ward! In fact,
the nurse looking after him in ICU told Larry
that when she saw Sid's date of birth, she
couldn't believe it. She thought he was in
his early 70's and added that she had seen
much younger guys looking in worse shape
after heart ops!

Sid isn't out of the woods yet, but having
now survived a cardiac arrest with ten min-
utes not breathing and a major heart op,
there isn’t much left that he needs to be

afraid of! He recently underwent a minor op to successfully have a
pacemaker fitted and is now talking about a return to taxi driving! Even
for a miracle man, that might not be such a good idea! However, we
have no doubt that if he wanted to, he could! Son Larry told Call Sign:

“If I could be half the man my dad is, I would be very happy. He
truly is one in a billion.”

From everyone at Dial-a-Cab and Call Sign, our best wishes for a
speedy recovery to Mr Miracle man, Sid Gold...

NOT JUST
MORTGAGES FOR
LICENCED TAXI

DRIVERS
RECOGNISING THE SPECIAL NEEDS OF 
DRIVERS WE OFFER SOUND ADVICE ON 

THE FOLLOWING SERVICES WITH 
A FREE INITIAL CONSULTATION:

Life Assurance and Family Protection, 
Wills, Home Insurance, Accident and Sickness cover, 

Pensions & Investments, Secured Loans,
Further advances from your existing lender 

and a Debt Management Service
To find out more about these schemes and other services

we can offer, please call Helen Laycock of Griffin Mortgages

020 8300 4300 / 07855 639528 (mobile)

Helen Laycock Ltd t/a Griffin Mortgages
Suite 3 Tudor Cottages, Foots Cray High Street, Sidcup, DA14 5HN

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

Griffin Mortgages is an Approved Representative of Openwork Ltd. Openwork Ltd offer insurance and
investment advice on products from a limited number of product providers and advice on mortgages
representative of the whole market.

Sid recovering in Barts
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Jerys     World

“Ok, so 2009 wasn’t the best year we’ve ever ‘ad, but look on the bright side... at least 2010 can’t be any worse!!!”

• Roadside repair
• Roadside assistance
• Running repair recovery
• Accident recovery
• Pay as you go to membership 
• Credit card taken at roadside

00884455 009944 55330077
We make wheels turn

so you can earn.

PCO COUNTER SERVICE TIMES REDUCED
But more staff now available to
answer phone calls and
emails…

If you have ever had need to phone the
PCO at Penton Street, you’ll know how
time consuming it can be. However, John
Mason, TfL Director Taxi and Private Hire,
has now announced changes to opening
hours at the PCO that should improve that
situation. 

From the 4 January 2010, counter ser-
vices at the PCO will no longer be available
on Monday or Friday, but only Tuesday to
Thursday from 10am to 3pm. 

John Mason told Call Sign: “When I
was appointed, I said I wanted to
improve the level of service provided
to both drivers and operators. In order
to achieve this, we need to focus our
staff on areas of the service that needs
to be improved. By revising the counter
opening hours, we hope to improve
licensing services and enable applica-
tions to be dealt with more quickly and
to answer more telephone calls during
peak periods. We will monitor the
impact of these changes in the early
weeks of next year and identify further
changes that can be made to improve
the service we provide our customers.”
TfL added that the new arrangements were

being introduced to improve licensing ser-
vices and enable applications and related
services to be dealt with more quickly and
effectively by telephone, email and post.
Due to the high demand for telephone ser-
vices, these changes will result in increased
staff availability for handling calls, especially
during peak periods.

Hopefully, the difficulty of making that
phone call will now be greatly eased as
John Mason continues making a name for
himself within the cab trade as someone
with common sense. All we need now is for

him to tell Mr Griffin and his Addison Lee
cars to get out of the M4 bus lane and to
show who is in charge!

Brian Rice welcoming John Mason to
the trade several months ago



In 1906 the word suffragette first appeared,
describing women that were campaigning for
the right to vote and still under suffrage. This
followed the launch of a movement for
women’s votes when Emmeline Pankhurst
and her two daughters - Christabel and Sylvia
- founded the Women’s Social and Political
Union some three years earlier. 

In June 1913, Emily Davison threw herself
under the King’s horse at the Epsom Derby and
was killed. She was the
only suffragette to die
for the cause. Then in
1918, an act was
passed giving women
the vote if they were
over the age of 30 and
either owned property
or rented for at least £5
per year - or they
were the wife
of someone
who did. But
the period was
not one that
came anywhere
close to today’s
equality with full voting
rights for women. 

However, in 1922 and from premises in
Lincolns Inn Fields, none of the above could
stop Carrie Morrison from becoming the
first woman solicitor to practice in the UK.

Having graduated from Girton College,
Cambridge, with First Class Honours, the uni-
versity authorities still refused to award Carrie –
or any other women in a similar position - with

Call Sign January 2010 Page 7

Martin Cordell & Co. ACCOUNTANTS

Does your accountant supply you with the following?
Over forty years of experience with the Licensed London Taxi Trade.
Processing of self-assessment returns.
Advice on trading as a Limited Company with its tax advantages and potential pitfalls.
Preparation of accounts.
Initial consultation dealing with loss of earnings claims (due to accidents on the road etc.)
Letters to banks, building societies and other lenders.
Specialist in-house facilities to deal with Inland Revenue enquiry cases.
(This is expensive and time consuming. Ask your accountant how much he will charge should this
unpredictable event occur).
A three hundred and sixty five days a year service.
A ‘nightshift’ service.
Offices in North and East London.
First consultation free of charge.

Martin Cordell & Co . . . Do!
All for one yearly fee

The London Taxi Trades Premier Accountants
(24 hour answering service for prompt service) 020 8980 7161 (24 hour answering service for prompt service)

1-5 Alfred Street, Bow, London E3 2BE also at
Front Office, First Floor, 9 Church Road, Stanmore, Middlesex HA7 4AS

www.martin-cordell.co.uk

their degrees because they were women! There
was no problem with them being allowed to

study, attend lectures or
sit exams; it’s just that
women could not hold
degrees!

But in 1922 she was
admitted as a solici-
tor and five years
later, she married
Ambrose Appelbe If
you think you know
that name but just
can’t think from
where, it’s either
because you have
at some time or
other needed a
solicitor, or more

likely because
you’ve picked up a passenger from the

Ambrose Appelbe account premises at 7
New Square, Lincoln’s Inn. 

Carrie Morrison practised her profession
there, but many years later Ambrose Appelbe
himself became newsworthy as the person who
guided Mandy Rice-Davies through the John
Profumo / Christine Keeler affair. He also
represented John Christie, who murdered six
women – one of whom was his wife – at 10
Rillington Place, Notting Hill. Humorously,

before Christie was executed, he bequeathed his
reading glasses to Ambrose. Ambrose got to
know his clients well, so he could help them
better.  

Ambrose Appelbe also represented Ingrid
Bergman and campaigned with Bernard Shaw
against foul smells – no connection between
those last two!

Although Carrie’s marriage to Ambrose ended
in divorce, the two continued working alongside
each other from the Lincoln’s Inn office and she
began specialising in family law, always taking a
keen interest with the independence of women.
Whilst married to Ambrose Appelbe, she always
refused to use his name and omitted any refer-
ence to her married status, preferring to be
known as just Carrie Morrison.

She practiced up to her death in 1950 at the
age of 62 and died at the account address in
New Square. Ambrose Appelbe died in 1999 at
the age of 95...

Ambrose’ son, Felix Appelbe, now carries on
the Practice, looking after private clients from all
walks of life. He even remembers washing his
father’s Vauxhall in order to take Ingrid Bergman
to her wedding, which Ambrose was to organise
in secret from the public! 

To hear more tales, call in at 7 New
Square next time you are picking up or set-
ting down a passenger. You will probably be
offered a coffee or a chat!

Carrie was the first woman solici-

tor and practiced from DaC Client

Ambrose Appelbe in Lincoln’s Inn

The DaC Client and the
First Woman Solicitor
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With the use of computers increasing in the
1970s, many people began to show concern
about records being kept and how that affected
the privacy of the individual.

At the 1981 Council of Europe convention, it
was agreed that standards among member
countries should be maintained to ensure the
free flow of information, but without infringing
on personal privacy. In 1984, the UK introduced
its first Data Protection Act. The Act stated that
both public and private organisations with
access to computer-held personal data, should
register their interest to the Data Protection
Registrar – the organisation responsible for
enforcing the Act. 

However, there was no explicit recognition to
the individual's right to privacy, so in 1998, that
led to an updated version of the Act. This ver-
sion built on an EC directive from 1995 whose
aim was the protection to the right to privacy. 

The Act states that information should be
kept for no longer than necessary, but doesn’t
specify how long no longer than necessary actu-
ally means. In PCO terms, that means, approxi-
mately, for ever!

Over the years since the 1998 Act, there have
been anomalies. The most famous involved
child murderer Ian Huntley, who was convicted
of the murders of Holly Wells and Jessica
Chapman in 2003. It was later revealed that
Humberside police had deleted records about
previous allegations of sexual allegations
against him because they believed it was in
accordance with the Act. Sir John Stevens, the
Met Police Commissioner at the time, then said
the Act required urgent clarification due to con-
fusion with the interpretation of the Act.

We are left with an Act that supposedly has
several key principles that those handling data
must apply by. Among those are that the data
should be fairly and lawfully processed, it
should be adequate, relevant but not excessive
and not kept for longer than is necessary. 

In the case of Dial-a-Cab, that would apply
to drivers complaint files, dates of joining the
Society and bank details so drivers can be paid
– a noble cause indeed! The DaC rulebook con-
tains a guide as to what we do and don’t keep.
According to Company Secretary Howard
Pears, we keep the minimum that we are asked
to do by law.

Several months ago, Call Sign Editor Alan
Fisher decided under the Data Protection
Act, to apply to the PCO for copies of all his
files. Having signed onto the Knowledge in
1969, he wondered how far back his files
would go, but never dreamed they would
leave his KoL application far behind as he
strolled back to those bygone days of May
1964! This was the same time as The Beatles
first went to the USA, Cassius Clay beat
Sonny Liston for the World title and just
months after the assassination of President
John F.Kennedy.

According to Alan, he received a huge bun-
dle of papers and wasn’t particularly bothered
about the contents and the length of time they
had been kept. In fact, he commented to us that
he found the whole exercise fascinating,
although he also added that 45 years of back
files on him – considering he had only been dri-
ving a taxi for 39 of them – seemed excessive. 

“As I have nothing to hide, it didn’t both-
er me too much and in fact seeing my taxi
licence photos going back to 1971 told me
what I already knew – I still look the same!”

We decided not to follow-up on that state-
ment! However, we did ask for his permission
in giving some of the secret info stored on him
and Alan said yes straightaway. 

Out of several hundred sheets, we picked just
a small selection beginning with May 1964
when he applied for a licence to act as a bus
conductor and then, other than a report on los-
ing his badge, it was followed in January 1967
with an application to drive a London bus. Two
weeks training followed and he was then given
a PSV licence for being proficient “to drive a
doubled deck bus.” He also had to submit a
cheque for 5/6 (27p) and attend a police station
to hand in his conductor’s badge and report that
he was then a bus driver. Why that needed to
be kept is not known, but of interest - at least
to Alan! 

On the Knowledge
More interesting was that in June 1969, he
applied to go on the Knowledge. Then just 8
weeks later, he attended Penton Street for a talk
on what the KoL would entail. That Knowledge
was to last around 15 months in total, with 10
monthly visits, 3 lots of 21 days, 2 periods of 2
weeks and then the suburbs. Perhaps the most
surprising thing was that there  were no com-
ments written against his appearances, just the
occasional run or dropped points. Alan told us
he was rather disappointed in that because he
had waited 39 years to see what Mr Finlay had
written about him, but there was nothing!

After all that, Alan went and failed his drive.
According to the files wording, he was found to
be incompetent! Some 10 days later, his compe-

tency returned and after paying 3/- (15p), he
was given his first 3-year taxi licence – badge
no 18499 – which he promptly went and lost
and had to pay yet another 2/6 (12.5p) to
replace!

But the files also show Alan’s dark side! In
June 1975, he was caught picking up a passen-
ger at Heathrow without having gone through
the feeder park. He was convicted and fined
£25 at Uxbridge Magistrates Court after pleading
guilty by letter, while just 2 weeks later he was
fined £10 for a speeding offence! Soon after, his
cab was broken into and while not much
money went missing, his moneybag containing
his driving and taxi licences went walkies. Bang
went another 15p! 1975 wasn’t his best year! 

Then a mystery occurrence. According to his
files but in unintelligible writing (most pages
are hand-written), in April 1977 he did some-
thing that “he failed to admit.” Whatever that
was, he was warned for it!

Then came the 80s and a quiet time for our
esteemed Editor. The only thing of note was
that taxi licence renewals were still priced at
15p! However, 1990 started on the wrong foot
when Alan was warned for an unauthorised
pick-up at Gatwick. His excuse that the passen-
ger had waited for a London taxi to set down
because they couldn’t afford the fares from the
Crawley Cabs rank and thought he would get a
cheaper fare from someone who was going
back empty anyway, was rejected and he was
sent a warning letter from the police informing
him that if he “re-offended” he could be banned
from the airport!

Sadly for this Call Sign article, for the past 20
years Alan has kept clear of any trouble, even
though the files show several referrals to the
Police National Computer – no doubt linking up
to licence renewals. The only notable thing
about that was that on the first referral, the com-
puter could find no trace of his existence - yet
a licence was still issued!

We asked Alan what it was about the files that
stuck in his memory and his answer surprised
us. It was nothing to do with the two airport
misdemeanours over 30 years ago, it was
because the files during his time as a bus con-
ductor and driver always referred to him as Mr
Fisher, yet since his days on the KoL from 1969,
his files only refer to him as Fisher.

“A bit like teacher and pupil,” was Alan’s
last comment.

Our thanks to Alan for agreeing to share the
files...

Ron Yarborough
Call Sign online

Alan shows some of the many pages of
files kept on him by the PCO

The Data
Protection Act
and the PCO

And 45 years of files on Call Sign’s Ed!
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40.000 - £189.00 50.000 - £105.00 60.000 - £85.00
70.000 - £388.00

We only use Texaco Fully Synthetic oils
& LTI Genuine parts on all our

Servicing. 

Servicing LTI TXI
Standard - £38.00
Servicing LTI TX2

Minor - £64.00 Major - £99.00

* 1 Hour Service Slots
* Full LTI Diagnostics
* All Parts Fitted are

GUARANTEED

“What you see is what you Pay”

No hidden charges for sundries....

Service Your Taxi With 
Ascott Cab Co Ltd & 
Receive Your Yearly

 PRE-TEST FREE (saving £49)*

125-127 Evelyn Street London Se8 5RJ
0208 692 1122

*All Prices Subject to VAT
To Receive Free pre test offer you must have 2 services with ascotts in the last 12 months.. 

Ascott Cab Co Ltd

www.ascottcab.co.ukCheck out our web for future deals...

Bodyshop:Sales:NON-Fault Accidents:Insurance:Adverts
Taximeters:Running Repairs:Taxi Rental:Overhauls:

Valid From Dec 2009

Tx4 Servicing

10.000 - £75.00  20.000 - £110.00  30.000 - £85.00



2010???
Another year over, where does the time go?
From a business point of view, personally I’m
glad its over! In all my years, I have never
experienced a time when the economy has
had such an impact on the Society’s business.
The Annual Report will soon be sent to you
and it’s very clear to see the downturn in the
work for 2008/9. But, it’s the bottom line that
really tells the story. For any business to suffer
such a large drop in turnover, yet only show a
small loss is quite an achievement. When you
read the Chairman in the Annual Report, you
will understand why, simply put, had we the
Board not taken such drastic action in reduc-
ing the expenditure of the Society, you
wouldn’t need to be a mathematician to see
that our loss could have been huge.
Unfortunately, to achieve these savings meant
we had to focus our attention on areas of the
business where costs were high. 

First was the complement of staff we
employed. It was a very difficult time for me
because most of the staff came under my juris-
diction and I had to be involved in the whole
redundancy process, which I assure you was
not a pleasant experience to have to go
through. Other members of staff were also
very accommodating for the Society by volun-
teering to reduce their hours or even change
their shifts. Sadly for us, the Board had to also
decide not to give any salary increases or pay
staff a Christmas bonus. The Board also
reduced some of their own hours and the
annual hourly increase that is permitted in line
with the fare increase, was not taken. A deci-
sion not to present drivers with a Christmas
gift was also taken and my view on this was

that if you cannot give something fairly sub-
stantial, then do not give anything because it
may well offend.

What is going to happen in the New Year?
Well, due to the BoM not being clairvoyant
and able to predict the future - although some
would have you believe differently - all we
can do when setting budgets is to fall back on
our experience and speculate how the year
will transpire. So far, the current trading year
trends are demonstrating that we are in line
with previous years. 

By this I mean that September, October and
November are the busier months and have
already helped us to show a marginal trading
profit. December, which is only a three-week
month, is normally not as profitable as we’d
like because of the increased staffing costs we
incur, usually caused by covering the extra
shifts worked over the holiday period. 

We hope that by the end of December, we
will show a small profit; but a small loss

would not come as a surprise. January takes a
couple of weeks to recover from the festive
period and is not normally a month for show-
ing huge profit. If we can get to the end of
January and still show at least a break-even
figure, then the slightly busier months of
February and March should start to help us to
get through April - another tight month due to
the Easter Holidays. 

If we are still in the black by this time of the
year and if the trading trends stay the same,
June and July should set us up well to handle
August, which as we all know is a very quiet
month. So, unless there is a total downturn in
our work, we should be in a good position by
the end of August 2010 to show a respectable
yearly trading profit.  

But the important point for us all to remem-
ber is this. The Society is in the service indus-
try and if we are to have a successful year,
then our service must be more than the nor-
mal excellent service we provide. If we just
maintain this, our clients will do no more than
just accept that that’s what they are paying for.
If we give poor service, the chances are every-
one will know about it. But the only chance
we have of receiving that pat on the back or
that all-important compliment is for us all to
go the extra mile and not take our foot off the
pedal. 

If we all remember that, then I believe 2010
will be much better for us all. And on that
note, I’d like to wish you all and your families
a very happy and prosperous New Year...

Keith Cain 
Call Centre Manager

Driver Operations Manager
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WCHCD Liverymen�s  Dinner
The 6th annual Liverymen’s Dinner was held on 25 November at the magnificent Cutlers Hall.
The Master of The Worshipful Company of Hackney Carriage Drivers, Michael Davies, togeth-
er with his Wardens, welcomed Liverymen, Freemen and their guests. Shortly before dinner,
two new Freemen, Robert Hogg and Stephen Plumb, were welcomed to the WCHCD.

Guest speaker at the Dinner was Dr William Beaver, who writes speeches for the Lord
Mayor of London. As well as keeping guests amused with his speech, he also proposed a
toast to the Company. After dinner, Past Master Alan Parker presented the Hitch Award.
This is a prestigious award for bravery, which has been given this year to Robert Taylor. 

The award is named after Private Fredrick Hitch, of 'B' Company, 24th Regiment of
Foot, South Wales Borderers. Hitch was a Rifleman who was awarded the Victoria Cross
during the Zulu War for valour following the battle of Rorkes Drift in South Africa. Hitch
later went on to become a London taxi driver. The Award is only given to those few dri-
vers who have shown outstanding courage above and beyond that expected from their
normal duties of driving a taxi.

Robert, a Freeman of the WCHCD, is a ComCab driver. In 2007, he was working in
his cab when he witnessed a gang of youths chasing another group through the
streets and into a take-away restaurant. A violent attack involving several people then took
place inside the restaurant, during which several people were seriously assaulted and one man, who was not a
gang member but had been dragged into the melee, was viciously attacked and killed after suffering over 30 stab wounds.

Robert witnessed the incident and took down the registration number of one of the vehicles leaving the scene. His fast thinking not only led to the
attackers being apprehended, but his testimony in court was also vital to the prosecution of those involved. Four men were convicted of murder in
addition to actual bodily harm and grievous bodily harm to two other individuals. The men received life sentences.

In court, the Judge praised Robert Taylor for his diligence and bravery in coming forward and commented that his actions had not only secured the
arrest of the men involved, but had also ensured justice was served.

Photo shows ComCab’s Malcolm Paice with award winner Robert Taylor and his wife Jane.

Sandie Goodwin
For Call Sign

call centre chat



People, it is said, are creatures of habit, often
performing the same routine day after day and to
a regular time schedule, almost like clockwork.
Well, for the driver who rents one of the cabs of
Alfie Harp (T57), this daily ritual recently had a
surprising turn of events...

Alfie told Call Sign that the driver starts work
promptly at 06.30 each morning, and stops off
briefly at his local newsagent to pick up his daily
read. 

“He has been doing this for years,” Alfie
said, “it’s just around the corner from home
and only takes seconds to grab the paper
and return to his cab. But with the engine
barely started up and still cold, it’s easier to
leave the engine running while he momen-
tarily nips into the shop.”

However, on this particular early morning stop,
the driver was astounded when leaving the shop,
newspaper under his arm, to discover that his cab
was not where he had left it at the roadside
moments earlier! Indeed, it was not anywhere to
be seen up or down the road, having completely
disappeared in those few short seconds. 

Realising that it must have been stolen, prob-
ably by someone who had observed his creature
of habit daily routine and opportunistically com-
mandeered the cab, the driver raised the alarm
and a general message was duly sent out across
the entire Dial-a-Cab driver’s mobile terminal
network, to look out for the errant ‘R’ registration
taxicab!

During the course of the day, all eyes were
peeled for the lost cab and then a report came in

to the Call Centre that the missing cab had been
spotted parked up outside the popular Piccolo
Bar in Gresham Street, in the heart of the City!
Two DaC drivers in the area immediately made
their way to Gresham Street and surrounded the
suspect taxi, blocking it in to prevent further
escape. They duly reported their ‘find’ to the Call
Centre and described the action they had taken
to secure the vehicle.

Imagine then the consternation of the true
owner of said ‘found’ taxi, when he burst out of
the Piccolo Bar demanding to know what all the
fuss was about! He did eventually convince the

curious DaC drivers of his innocence... It was a
case of mistaken identity!

Alfie admitted later that in his confusion he
had given the Call Centre the wrong cab regis-
tration number, resulting in some embarrassment
and inconvenience to the two DaC drivers and
probably high blood pressure to the owner of
the surrounded cab!

“But seriously,” said Alfie, “I would really
like to apologise to everyone concerned for
the upheaval I caused by giving the wrong
cab number. I’d also like to thank everyone
for their help, especially the two DaC drivers
who went out of their way to assist and the
guys/gals up in the Call Centre for relaying
the info. By the way, my story ends happily
because while the cab was stolen early in the
morning, it was found later the same day
parked in George Lane, South Woodford and
handed in to the police. £105 was taken from
the cab, but thankfully nothing else was
missing. The driver’s Badge and Bill were
found by a member of the public on Hermon
Hill, close to George Lane. The police are
investigating where the cab might have been
during the hours it went missing, but so far
nothing conclusive has been established.”  

©Call Sign Magazine MMX
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PONDERS END 

TAXI SPECIALIST

Special Offers!!!

Front pads Fairway / TX1 / TX2 £25
TX1 small service £40
TX1 big service £70
TX2 small service £50
TX2 big service £85
Fairway small service (oil & filter) £35
Front pads TX4 £40
Diff Fairway / TX1 £250

Cheapest overhaul in the UK
Small service free + 10% off total

Fleets 15% discount
Call now for more details on

0208 804 1752
or Mustafa: 07939 875 461 / Cetin: 07897 459 804

48 Alexandra Rd, Enfield EN3 7EH
Opening hours: 

Mon – Fri 08.30 to 17.30 
and Sat 08.30 to 14.30

A Creature of Habit?

Mark’s back to work!
The name of Mark Stansbury
(M94) has probably become quite
well known to Call Sign readers fol-
lowing articles about him in both
the October and November 2009
issues. 

The first one (A Vito Good Read)
told of his new Mercedes Vito and
how impressed Mark was - not just
with the vehicle, but also with the
accompanying driver’s handbook!

Mark added that even though he
had only owned the vehicle for two
days, he felt very comfortable dri-
ving it.

Then the following month, the article was in a far less light-hearted mood after we heard
that Mark had been in a collision with a much older taxi in Bond Street (DaC Driver’s
Miraculous Escape). He had only had the cab a few short weeks when he told Call Sign:

“I was really very lucky to have survived and I am eternally grateful for that. I
could have easily been killed. It appears that another cab was travelling along Brook
Street and entered the junction with Bond Street at the same time as I did and collid-
ed into the offside of my Vito, spinning me around and actually flipping me over -
such was the force of the impact! My only real memory was staggering away from
my overturned cab afterwards.”

Mark’s Vito, after just those few weeks, had to be completely written off. 
But that was then! On Friday 5 December, Mark went to KPM to pick up his brand new

Vito. Whilst his insurance company quibbled over the value of a new, albeit used, Vito – the
tax element obviously being the first thing to go – Mark told us how grateful he was to KPM
Chairman Peter DaCosta who reduced the price of the cab to ease Mark’s insurance prob-
lems. The Dial-a-Cab driver was also surprised when asked if he would mind being pho-
tographed with the new cab, thinking that it was linked to the accident.

“But it wasn’t that at all,” said a beaming Mark, “it was a publicity shoot to celebrate
KPM’s sale of their 500th Vito. It looks like I’m going to make the taxi newspapers for
something rather more pleasant than smashing the cab up!”

Mark added that physically he was fully recovered from the accident and even though the
first day back began with him feeling rather nervous, he soon got back into the swing of

Mark Stansbury is back to work after his
appalling accident

things. All that was left to irritate him were
the actions of his insurance company...

“But as everyone keeps telling me,
the most important thing is that I’m ok
and I guess that’s true. So can I also
take this opportunity to thank everyone
that enquired after me following the
smash. It helps to know that people are
thinking of you...”

© Call Sign Magazine MMX

Even creatures of habit shouldn’t leave
the cab with the engine running. You
never know who is watching...



The name ‘Coley Allen’ is steeped in East End
cab trade lore, going back far longer than any
current cab drivers can remember. The compa-
ny, trading as North Eastern Motors, was
established in Dunbridge Street E2 in 1932 by
Coleman Allen, who had gained his cab dri-
ving licence in 1929. There were six brothers,
all of them drove cabs. There was also a sister
who married a cab driver, so the term keeping
it in the family took on a whole new meaning
with that kind of history behind it! But the end
of an era is nigh...

When Call Sign recently heard a rumour that
the garage was to close its doors forever, we
decided that even though it wasn’t a Dial-a-Cab
story, they must have helped out thousands of
DaC drivers over the years and that just for the
history involved, it made it worth reporting on.
And history is certainly what you encounter as
you step into the cosy office that is the hub of
this garage with 77 years of heritage to its name.
High up on a wall hangs a portrait of the
founder, Coleman, an approving look in his
eyes as he gazes down on his sons Jimmy and
Harvey Allen, who together have run the
operation for many years. 

On another wall is a faded portrait of
Coleman’s father Judea (Jack), proudly sit-
ting in his 1906 Unic taxi, while finally, in a
long wooden frame is displayed the
Hackney Carriage licence granted to
Jimmy and Harvey’s great-grandfa-
ther on October 22nd 1857, that was
during the reign of Queen Victoria
and is truly history with a capital H!

Call Sign was shown a ledger book dat-
ing from the 1940s, listing the names of dri-
vers and their cab rental payments, all neat-
ly entered by hand in blue ink (see cover
photo). 

“Drivers worked on a percentage of the clock
in those days as very few - if any - could afford
to buy and maintain their own taxi,” Jimmy
explained, adding that the meters would regis-
ter the number of trips completed and the dis-
tance travelled. The driver then paid the garage
accordingly. Like today, there would be a day-
man and a nightman, so the meter was read
before and after each shift so that every driver
knew how much to pay into the garage. 

“Cab driving back in the 50s and 60s was a
good living,” Jimmy’s brother Harvey added. “I
remember a postman working for us part-time
then. He drove the cab on a Saturday night and
could take as much as his weekly wage from
the PO. Mind you, he did have to go at it!”

Taxicab prices were also rather different from
those of today. Call Sign saw an invoice for a
1950 taxi costing £732! The total ‘on the road’
price was around £997 in today’s decimal cur-
rency, but certainly not today’s prices! To make
your mouth water, in addition to the cost of the
cab, road tax for the year was £10, meter rental
£9 and the insurance cost for the 12-month peri-
od was £35! 

The company enjoyed its heyday in the
late 1970s and into the early 1980s, when it
ran about 180 cabs and supported a staff of
around 40 people, offering a full range of
services to its’ clientele. Slowly, as margins
became squeezed, the fleet diminished to
its present size of 55 cabs and 6 staff.

Jimmy Allen continued the North Eastern
Motors story: “Over the years, wages, materials
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Coley Allen:
The End of a Taxicab era...

Harvey (standing) and
Jimmy Allen. Inset pic
Coley Allen - began
the business in 1932

Dial-a-Cab Credit Union
Ever needed money quickly but were anxious about variable

bank interest rates?
Well wonder no more! If you are a subscriber, journeyman or mem-

ber of staff at Dial-a-Cab, then you qualify to join the Dial-a-Cab
Credit Union. Any member of your family residing at your address

also qualifies for membership!
Then if you are over 18, have been a member of the Credit Union for

over 3 months and have established regular savings, you can borrow up
to 3 times your total savings…

The cost?
Just 1% per month on the outstanding balance (or APR of 12.68%).

Loans can be paid back early AND there is usually an annual dividend on
your savings.

The question is: Can you afford NOT to be in it…?
Call us on 020 7729 8171 or 020 7749 0585

and general costs have steadily risen, but cab
rentals have not kept pace accordingly. Some
years ago as an engineering experiment in our
own workshop, we fitted an automatic gearbox
to a petrol engine FX4. The cab did about 8/10
to the gallon, so was not successful. True, it was
a one-off project, but it proved the ability of our
engineering expertise. But you just could not do

that nowadays - even if
you wanted to.”

After 73 years in
Dunbridge Street, North
Eastern Motors moved
in 2005 to Hadleigh
Street E2. Now, after 4
years at that site and due
to redevelopment of the
area, they are soon to be
going back to their roots
in Dunbridge Street,
when L P Motors will
take over responsibility
for maintaining the cab
fleet, but the garage
itself will fade into his-
tory. 

However, the name of
Coley Allen will be
remembered for many
years to come, along with
those of Jimmy and
Harvey. If they can keep
away, then we wish them
a happy retirement along

with grateful thanks from a taxi trade that
appreciates the fact that with all the comings
and goings of garages in this trade, the name of
Coley Allen’s North Easter Motors was an ever-
present...

©Call Sign Magazine MM10



Call Sign January 2010 Page 13

*Business Users Only. At participating dealers only. Finance Subject to Status.

© LTI Limited reproduced with permission.  Fairway & TX shape are registered designs.  FairwayTM, TXIITM, TX4,

the LTI device, the LTI logo and the London Taxis International logos are all trademarks of LTI Limited

For a list of LTI Authorised Dealer and Service Agents in your area visit
www.lti.co.uk/dealer-locator/servicing/ or call us on 02476 572000

Mann & Overton - Manchester & NI tel: 0161 831 3434

Mann & Overton - Birmingham & West tel: 0121 322 0700

Mann & Overton - London tel: 020 7700 0888

John Paton Ltd - Edinburgh tel: 0131 558 8005

John Paton & Son Ltd - Glasgow tel: 0141 553 4000

Taxifix Ltd - Liverpool tel: 0151 482 5101

Conders Garage Ltd - Peterborough tel: 0870 850 5457

KPM UK Taxis PLC - London tel: 020 7377 2182

Smith & Humphrey Ltd - East Sussex tel: 01424 210 746

The Government scrappage scheme 
has been extended 

but funds are running low.

YOU need to act NOW!

Time is running out

To ensure you don’t miss out visit your local dealer today
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It’s the year 2010
already – isn’t that a
little creepy? When I
was a boy, the year
2010 seemed like
some far-flung time
in a futuristic world
where everyone
would spend their
lives in front of
computers and ride around in
flying cars. Well, we may not have the flying cars
yet, but a lot of us do spend most of our lives in
front of computers of one type of another. Which
brings me on to my latest gadget... 

I recently bought a 32GB iPod Touch (3rd

generation), which has been the most surprising
purchase I’ve ever made! You see, I have always
been against Apple products since the days of
MacOS 8, which was a clunky and ugly interface
running on a proprietary brick of a computer. So
when two of my colleagues in DaC IT (Jason and
Benjamin) bought an iPod Touch each, I dis-
missed their superficial triviality and went about
my merry way. 

However, my resistance soon proved futile as I
began to realise that this was more than simply
an MP3 player – so much more! The Touch is a
powerful handheld computer; similar to the
Apple iPhone, which allows you to access the
Internet via WiFi, play games, watch movies and
podcasts, listen to music and much more besides.

The sheer staggering number of “apps”
available for this little device is astounding.
The Apple store have around 100,000 apps
available, many of which are free or ridicu-
lously cheap – as low as 59p!

In the process of playing with my new toy, I
stumbled upon Twitter. Some months ago in
Call Sign, I disagreed with a driver and slated

this web application as being dire and simply a
means for sad, lonely people to announce to the
world what they were doing at every minute of
the day. But I was wrong! Due to one excep-
tional lady - none other than Ms Twitter UK -and
her fascinating, inspiring life story that I discov-
ered at http://rebeccawoodhead.com, I found
myself being drawn in to the world of Twitter.
Before I knew it, I was not only reading every-
thing she had to “tweet” about, but I also found
myself following many other riveting “tweeters”
including the brilliant Stephen Fry himself -
Twitter: @stephenfry.

Ms Twitter UK is
actually known as
Rebecca Woodhead
from the Cotswolds
(find her on Twitter:
@ r e b e c c a w o o d -
head). Rebecca is a
novelist, tech pundit
and an avid tweeter
who is quite simply
a breath of literary
fresh air. As her writing and
Twitter credentials far outstrip my own, I asked
her to describe Twitter for Call Sign. She told me:

“I grew up in the middle of the countryside on
the edge of the Cotswolds, but every birthday
from the age of three, I asked my parents to take
me to London for a birthday taxi ride - I kid you

not! We would get in the cab and ask the driver
to show us London. Sometimes we would see all
the tourist spots and sometimes we would tour
the East End, but every time, the highlight of the
ride was the story. There are no storytellers like
London taxi drivers and the budding writer in me
loved to listen to them. Twitter is the online
equivalent of a taxi ride through London with the
perfect cabbie. Its real time search engine is The
Knowledge that connects you to ideas being
thought around the world at any given second.
The people you follow are the ones who drive
your twitter story-cab. In fact, Twitter recently
introduced Lists, which is like having your own
fleet of taxis. Hop onto a list called London and
you have one experience, build a list called foot-
ball and you have another. The more black cab
drivers that join Twitter the better, because
Twitter is all about the stories - and who has
more stories than a London cabbie?”

Thanks Rebecca, I’m never afraid to admit
when I am wrong and in this instance I con-
cede to Richard Cudlip (V23) - Twitter: @cab-
biescapital - that you were right! Twitter is
an excellent tool, there is no doubt about it
and I retract my likening the users of it to
the proletariat et al. 

A prosperous new year to you all, and thanks
for reading!

Jonathen Winterburn
DaC Network Administrator

Have Barbeque Will Travel!
Now the Ed has a Taster!

Last month’s Call Sign ran a piece on Oscar and his new Have Barbeque, Will Travel busi-
ness. Simply put, if you are already an expert at making a barbeque, this won’t interest you.
But if everything you cook in the garden comes out underdone or tasting like rubber – and
especially if you don’t own barbeque equipment but have always wanted to make a bar-
beque in your own garden - then listen up, because Oscar is now taking bookings for
throughout 2010.

Many of you already know Oscar, who for several years has been copying driver’s vinyl to
CD and videos to DVD. But we bet you didn’t know that for generations his family have
been master cooks with his great-grandfather’s recipe for kofte still tasting as delicious now
as it did when he first tried it! Oscar is no different and is brilliant at barbequing. 

He has now set up in business with SIZZLES. He will come to your house, set up safely
in your garden and provide you and however many guests you have with sizzling hot
delicious food from the charcoal barbie grill, straight onto your plate. 

He recently showed his confidence by inviting Call Sign Editor, Alan Fisher, to try out a
lunchtime barbie – although being mid-December, Oscar kindly served it to Alan in the dining room! Already on the
table were several different delicious salads, including a vegetable salad with egg and another named after his wife, Ayses, which con-
sisted of shredded carrot and yoghurt, but which Alan said he just loved and actually took some home afterwards! Along with that, Alan tried some of
Oscar’s Kofte – both vegetarian and meat. 

“I’m a meat man,” Alan told Call Sign afterwards, “and it was delicious. But it’s nice to know that vegetarians haven’t been totally forgotten.”
As the Kofte slid down, along with pitta bread and onions came mini burgers and chicken wings, all served how they should be – straight off the

barbeque and still hot. 
Alan’s final comment? “I enjoyed it. A Turkish barbeque isn’t hugely different from an English one, but there are some delicious, yet subtle flavours

that you can’t really describe. It’s certainly a more rewarding way of spending the afternoon than talking to someone from TfL about bus lanes...!”
Oscar gives you two options:
1. He can provide all the food (plus rice, salad and pitta bread) including his self-marinated chicken wings and great grandfathers recipe kofte, plus of
course mini burgers and bring it all round to you and cook it in your garden or... 
2. You can go out and buy whatever barbeque food you want and Oscar will prepare it for you. Whatever you choose to do, Oscar will come with his
barbeque equipment and cook perfectly for you.
If you are a fan of charcoal cooked food but can’t do it yourself, this could be ideal for you, your friends and family. You can book SIZ-
ZLES for birthdays, anniversaries or just any excuse for a party in 2010!

You can get more details on 0208 518 8765 or 07902 246 354. Just ask for Oscar and tell him you’re with Dial-a-Cab. He’ll give you a
great deal...

JON ASKS WHAT’S NEW?

In a world where technology moves at an astounding pace, DaC
Network Administrator Jonathen Winterburn takes an occasional
look at the latest gadgets…



Vodafone 360 is a new service that is built
around the user and works across mobiles and
computers. When the product was ready for
launching, Dial-a-Cab account client and
media company MIG, were commissioned to
promote it. The plan was to coordinate and
deliver Vodafone spokespersons to media
houses and static positions across London,
presenting Vodafone Now Plus on the 360
handset. They could then give first hand
Vodafone information to influential individu-
als. Complementing the promotion was the
Vodafone Media Bus, which was parked all
day in Hanover Square. Vodafone clients were
invited on board to chat with members of the
sales team.

As we have worked together successful-
ly on other projects, Dial-a-Cab was the
first point of contact to help put the pro-
motion together and five Dial-a-Cab dri-
vers were required to transport Vodafone
representatives to various locations in
and around London. The DaC taxis had to
have Cabvision in the rear compartment
and a short promotional video was creat-
ed specially for the project. 

DaC taxis visited most of the media outlets
in London. Board member, Mike Son who
was involved in much of the planning, told
Call Sign: 

“The project was a total success and
hopefully a nice little earner for the drivers.
I’d like to offer my thanks to those drivers
involved - W.Leedham (O27), P.Campbell
(W68), B.Devor (W43), T.Felvus (M86) and

S.Bellinger (L46). I’d also like to thank
Shelagh Adkins for her help.”

Following the event, Mike Son was sent a let-
ter from Vodafone. Showering complements onto
DaC and its drivers, their spokesperson added: 

“I have to say it is an absolute pleasure to
work with you and nothing is ever a problem.
The drivers are a complete credit to Dial-a-Cab
and I was really impressed with their can-do

attitude. It is clear that both you and they are
full of pride in their work, something which as
we know, is hard to find these days.”

Mike told Call Sign after the event:
“Everything they said was true. The dri-
vers were brilliant and represented the
Society in a way that enhanced the already
high view Vodafone had of us.”
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VODAFONE 360 
PROMOTION USES DAC

The DaC drivers wait in Hanover Square for their next Vodafone journey

Xmas Gridlock in London!
I shall not forget
Saturday 5 December
2009 in a hurry! Having
had a week over in
New York City, fol-
lowed by a few days
up in my log cabin in
Scotland and then a
week back at the

vineyard in the south of France, I
fancied a l-o-n-g stint in the saddle to earn some
folding gear to give me the chance of dusting off
the Christmas shopping! 

Boy did I earn my spurs that fateful day! Any
Dial-a-Cab subscriber that was out in that jungle
will know what I am talking about! Yes, I under-
stand why Oxford Street was closed to traffic to
give shoppers the freedom of the West End, but
why, why, why close Victoria Embankment,
Northumberland Avenue and Trafalgar Square
between 1pm and 6pm just to rub our noses in it?
Yes, I do understand roads have to be closed for
demos, but why, why, why, my dear Mayor Boris,
does this have to happen on the same day? 

Quite frankly, the day was a total waste of time;
continuously stuck in gridlock with punters fuming
at the lack of value - and it wasn’t as if they could
jump on the tube either with half the network
down. This is becoming a town that seems to only
run public transport for 5 days a week! 

Taxi drivers were packing up early, leaving many
punters standing around with all the Xmas shop-
ping they had come out to do because they were
afforded the freedom of the City! Many rail trav-
ellers and hotel guests were left stranded, so much
so that many of those must have missed their the-
atre start times or dinner reservations! What a
mad, mad, mad, situation Boris! Where were you
geezer - in the country house or something?
London became a laughing stock on that day –

let’s just hope they get it right next December! 
Going back to my New York trip in the last Call

Sign, I have mentioned many times in this organ
about my old mate and New York Yellow Cab
Driver extraordinaire, Fred Wrack. Well this is a
picture of the legend just before the start of the
New York City Marathon, which we both hobbled
round together. Just look at that beard – here is a
man who once went five sets with Wimbledon
finalist Chuck McKinley back in the 60’s – I hope
Chuck is in as good shape!

In the mean-
time, can I wish
all Dial-a-Cab
drivers a very
happy and suc-
cessful New
Year...

Bob
Woodford (Ex-P49)

Saint Genies de Fontedit, Languedoc, France

Exclusive Promotion for
London Black Cab Drivers!

Show your Badge/Bill when ordering your meal and
receive a 10% discount* on your food bill at

NANDO’S GOODGE STREET
Remember, if you’re in a real hurry you can call 
ahead or pop by for a hassle-free experience!

57 – 59 Goodge Street, London W1T 1TH
Tel 020 7637 0708

* Offer valid until 30th June 2010 on presentation of valid taxi ID only at Nando’s Goodge Street. Valid for
holder’s meal only. Management reserves the right to withdraw this offer at any time.

New
York
Cabby
Fred
Wrack
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A Wonderland 
of Winter Celebs!

When Call Sign ran a com-
petition in the November
issue for 100 hot tickets for
the celebrity launch night
at Hyde Park’s Winter
Wonderland, we expect-
ed to take a small space
in the December issue to
announce the winners, but not in our wildest
dreams did we expect to still be talking about
it in the January 2010 issue! Mind you, it was
the most successful competition EVER in any
taxi trade paper with 524 entries from Dial-a-
Cab drivers and quite a few more from non-
DaC drivers (whose entries we had to disal-
low).

But with winning drivers – most of whom
claimed the full allocation of 4 tickets to take
the family - still writing in telling us how much
they enjoyed it, not to mention how much
money they saved and which celebrities they
met, we felt obligated in paying the amazing
site one final visit and publishing a few of
their phone-taken pics.

Among those celebs were Paul (Wherever I
lay my Hat) Young, who was spotted by Ron
Payne (J82) and family. Then there was Alex
Constantinou (N05) and three of his four
kids – Maria, Jack and Christopher – who said
hi to X-Factor live finalists Kandy Rain and
Big Brother contestant Nikki Grahame, who
will forever be remembered for entering the
House dressed as a Playgirl Bunny!

Several DaC drivers said they had bumped
into Conservative party leader, David
Cameron and his two children Nancy and
Arthur. The quote Call Sign liked best came
from Salvatore Trupia (F22) – best remem-
bered from his appearance in this mag stand-
ing next to the world’s tallest man, 8ft 1inch
Sultan Kosen. Salvatore pointed out the Tory
leader to son Louis, describing Mr Cameron as
“the next Prime Minister” – much to David
Cameron’s obvious amusement. Sal then

wished the Tory leader
good luck in the 2010
General Election, to
which David replied that
he wouldn’t need any
luck! Just then, Mr

Cameron’s daughter Nancy tried
to push to the front of the queue
– past Salvatore and children -
for the ride they were all waiting
to go on. 

“Darling,” said David Cameron,
“this is a queue, we have to wait
our turn.”

Quick as a flash, Salvatore responded by
saying: “Only till next May!”

With X Factor undoubtedly the top TV
show at the time, several drivers told Call
Sign that they had bumped into the show’s
Dance Director and choreographer, Brian
Friedman. All said how friendly he was and
Rebecca, daughter of Kevin May (R07), actu-
ally sent us a photo of her with Brian. 

In the meantime, Doug Vogel (R05) com-
plained that the ice-skating “reminded me of
muscles I'd last used 35 years ago!”

One thing the DaC drivers and their families
all told us was that they had a brilliant time!
As for Call Sign, we promise not to mention
Winter Wonderland again – well probably
not!

Rebecca May with X
Factor’s Brian
Friedman. Inset: A
phone pic of Alex
Constantinou and his
three children at
Winter Wonderland

City Style 
Dry Cleaners

We give DaC drivers and staff

a big discount…
Just look at our prices!

Suits  £6.50
Trousers  £3.50
Shirts (min 5) £1.25
Skirts  £3.50
Dresses  (from) £7.90

City Style 206 City Rd, EC1
0207 490 8791

THEATRE REVIEW THEATRE REVIEW

the dark

angel...
Camille O’sullivan

Pic. Michael Labica

From Tom Whitbread
I was recently invited to the Apollo Theatre,
Shaftsbury Avenue for the preview of a new show -
The Dark Angel starring Camille O’Sullivan. This
experience was shared with a varied audience of press
critics, celebrities and cult followers. I took my seat next
to the stalls centre aisle with a perfect view of the centre
stage. 

I had never heard of Camille O'Sullivan, so this
was to be a trip into the unknown for me. I hadn’t
a clue what type of music I was about to hear or
even what she looked like. I had previously tried to
gain some information regarding Ms O'Sullivan via
the internet; the information told of an array of
worldwide sell-out concerts and shows!

Entering the auditorium, I was greeted by the
sound of circus music with a stage set for five
musicians. A table, centre stage, awaited its star
patron. The musicians began playing as house
lights dimmed until you could barely see... 

It was then that I felt an eerie silky cloth
touching my ear. I turned suddenly to see a
ghostly character in a black dress, carrying a
night-light in a glass vase. The ghostly figure
had her right hand out, just touching the hair
of audience members as she walked down the
aisle. The lady opposite was so shocked, I
think she shot up a foot into the air!

After this dramatic entrance, Camille launched
into two of the loudest songs I have ever heard in
the small Apollo Theatre! This distorted her voice
and I don’t think it was needed - as she was to
prove throughout the rest of the show. Camille
O’Sullivan proved through her performance that
she has such a powerful voice, she can captivate
any audience even when playing without the aid of
her musicians – certainly no mean feat.

Camille, who unsurprisingly considering her name,
has Irish / French parentage, obviously has a cult fol-
lowing, going by the cheers and wolf whistles that
erupted from certain parts of the audience after each
song. I tried to find the category that Camille fitted
into; was it jazz, big show or perhaps country? At one
point, whilst standing on centre stage with just a sin-
gle spotlight on her, I had visions of Edith Piaf and I
felt I’d been transported to a nightclub on the Paris
South Bank.

Then the mood changed and I felt I was in a front
row seat at Ronnie Scotts in Frith Street as a powerful
Cleo Lane jazz voice filled the theatre. And so it went
on.

I would obviously recommend the show to all
cult followers of Camille O'Sullivan or anyone who
looks for a show that is clearly out of the ordinary,
starring a strange woman with an incredible voice.
Not really a show for children, though.

I would also congratulate Paul Sullivan for tak-
ing a chance on promoting an extraordinary show,
he just loves to take chances!.

The Dark Angel, starring the amazing Camille O
'Sullivan runs until 16 January...



It is with much sadness that I
have to report the passing away
of former trustees Tommy Smith
and Ivor Smer - the latter serving
as Chairman over thirty years ago -
and Douglas Sherry MBE, one of the
taxi trade’s true benefactors and good friend
to the Fund. Sincere thoughts are with their
families, as they are for those trustees, drivers,
and supporters who have suffered personal
tragedy or ill health during the year. 

I have once again been proud to represent
The London Taxidrivers’ Fund for
Underprivileged Children during the past year
in my capacity as Chairman and I thank my fel-
low trustees for their hard work over the past
twelve months. I also thank their wives and
partners, without whose encouragement the
Fund would not function so well and as always,
the trade press for their continued and loyal
interest in reporting all the Fund activities.

It would be very wrong of me to state that
2009 was an anticlimax following such an
eventful and successful 80th anniversary year
in 2008, but as the saying goes – the show
must go on! The annual party at The
Grosvenor House - to whom so much is owed
for their waiving of all costs - was held in
January and once again nearly 600 disadvan-
taged and ‘special needs’ children enjoyed a
full afternoon of fun, food and entertainment.
The presentation of an electric changing
bench to Kisharon School also took place in
January and I was invited in February to speak
at the Highfield Women’s Club. Press Officer
Ray Levy and his wife Maureen were guests at
the Bournemouth Carnival Band Dinner and
Dance as a thank-you for allowing them to
support a number of Fund events. The Fund
has a flourishing web-site at www.thelondon-
taxidriverschildrenscharity.co.uk where full
reports of all the Fund’s functions and events
can be found. This is ably managed by
Maureen, to whom I am sincerely grateful for
all her hard work.  I am also indebted to John
Anderson and all at the Royal Oak for holding
a very successful Easter raffle in favour of the
Fund and wish them continued success when
they move to their new premises. 

The first outing of the year to Woburn Safari
Park in May proved to be an unqualified suc-
cess and even though some of the 100 plus dri-
vers found alternative routes both to and from
Woburn, everybody agreed that with the great
weather and first class facilities, this venue
made an excellent day out. One of the invited
groups, Underhill School, later in the year wel-
comed the committee at a special assembly

where a generous cheque was given to the
Fund. In June, the Hilton Foundation held a

fund-raising cycle ride in the Euston
Hilton and an extremely inap-

propriately dressed and unfit
Yours Truly took part! Also in
June, members of the com-
mittee were made welcome at
the official opening of the

Medical Room at Woodfield
School, which had been fully

stocked and furnished by the LTFUC. 
The regular outing to Southend-on-Sea

took place in July and once again I have to
thank the many sponsors, the countless
army of drivers, helpers and others too
numerous to mention who lend their sup-
port to make this day possible - and of
course the children who are our guests for
the day! 

The Fund has supported the Metropolitan
Police Summer Camp Project (now known as
Giving a Child a Break) for many years and
their kind invitation to attend the Barbecue
and Prize-giving on the last night was well
attended by the Committee and their wives.
Although the children’s activities were severe-
ly curtailed this year, an invitation to visit a
West End theatre to see Hairspray was greeted
with much enthusiasm. In August, I was hon-
oured to represent the LTFUC, together with
The Taxi Driver of the Year Charity Fund and

The London Taxi Benevolent Association for
War Disabled at a memorial presentation to
the Marylebone Diabetic Clinic in memory of
the late Doug Sherry MBE. 

Following the success of last year’s event,
the Fund once again held an Open Day at
Covent Garden in September and taxi-drivers
and public alike were made aware of the
Fund’s activities. I am most grateful to Doug
Cheshire of the LVTA and his 1934 Austin taxi
for assisting with the fund-raising. 

In conclusion, 2009 has been yet another
tremendous year and I look forward to 2010
being equally successful. It must always be
remembered that the trustees are working
London taxi drivers who not only take no
remuneration for their time, but restrict man-
agement and administration expenses to
below 2% of total income! 

The London Taxidrivers’ Fund for
Underprivileged Children is the broker
between those who need and those who have
and I am proud to join my fellow trustees and
many of London’s taxi drivers, in bringing a
little happiness to so many disadvantaged chil-
dren of London

.  

David S. Lessman 
(Hon. Chairman)

The London Taxidrivers’ Fund
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LTFUC 2009
Chairman’s Report

Dial-a-Cab’s David Lessman (D19), Chairman of the London
Taxidrivers’ Fund for Underprivileged Children gives the...

Dial-a-Cab’s Sim Yiannikaris (E53) gives the LTFUC Treasurers Report

LTFUC Treasurers Report
I would like to present my second Treasurer’s Report by thanking my fellow committee members
for their support and hard work in raising funds for the charity in a very difficult year. We also
thank the many drivers and helpers, without whom the outings would not be possible and of
course our many sponsors as well.
We began the year with our famous Grosvenor House tea party, which cost the fund nearly
£4.000. Due to the fact that the entertainers gave their time freely and the gifts and toys were
donated, we managed to keep our expenses very low on this event.

Our first outing of the year was to Woburn Safari Park for 300 children, costing the Fund nearly
£6.000, but when you see the smiling faces on these children it says it all - worth every penny!
Our annual outing to Southend was, as usual, a great success, even though it rained incessantly.
The outing’s expenditure was greater than usual due to the high cost of hiring the hall and cater-
ing needs and this was in excess of £12,000.

Other outings the Fund was involved in included taking children to see the show ‘Hairspray’ and
taking part in the Lord Mayor’s Parade. Our float was a huge taxi filled with children and two taxis
- one dressed as a pink fur Rabbit and the other as a Bat mobile. This raised the Fund’s profile to
the many millions of people lining the streets and watching on TV.

Many grants were made to worthwhile causes; equipment to the Kisharon ‘special needs’
school, the Police Summer Camp for underprivileged children (now known as ‘Giving a Child a
Break’), special computer equipment for a disabled child and Christmas vouchers for children of
taxi drivers who have passed away. We also made a donation towards a Diabetes machine in
memory of the late Douglas Sherry MBE, who was a major benefactor to the Fund and the whole
taxi industry. He will be sadly missed by us all.

I am very proud of the fact that we have kept our expenditure down to a very
respectable 1.7%, That means in layman’s terms that for every pound we raised, 97.3
pence went back in to helping disabled and underprivileged children.

Finally I would like to thank those drivers who have taken a collection box to put in their taxis
and if there are any other drivers who would like to help, please contact me on my mobile: 07956
516325.
Simeos Demetrius Yiannikaris (E53)
(Hon. Treasurer to the LTFUC)
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Oh What 
As DaC enjoys the Taxi Driv

W
hile the economic climate has seen the sponsors of the Taxi Driver of the Year Show
shy away, nothing stops the committee – led by Russell Poluck MBE (T25) and his
wife Barbara – from putting on one of the best bashes of the year. The TDOTY chari-
ty dinner and dance is always good, but by common agreement this year’s – held in the

new surroundings of the Holiday Inn Forum, Cromwell Road – was probably one of the best ever.
The food was good, the wine flowed freely and the band – once again sponsored by Dial-a-Cab

– were absolutely brilliant. Fraternity have obviously been together for some considerable time

because they knew exactly how to keep the danc
tastes. With tracks ranging from Glen Miller to Am
en age in the 1960s and 70s - even those few tha
listening!

Of course, the whole purpose of the evening i
charities within the taxi trade – and that was also
most there also dug deep to support the raffle, wit

Ed’s wife Linda with DaC’s PA to the Operations

Manager, Shelagh Adkins...

Gerry Dunn (S84) and Janet take to the floor...

Allan Evans and wife Gill dancing the night away!

TaxiTalk editor Dave Millward shows how it’s done –

so now we know!

Russell (T55) and Barbara Poluck stop running

around for long enough to have a dance...

Part of the DaC sponsore
swinging!
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Happy Birthday Yellow Cabs , Balt imore
Call Sign has never been afraid to offer congratulations to anyone within the cab industry,
even if they are in direct competition to Dial-a-Cab. On this occasion, the expression “direct
competition” certainly doesn’t apply, but the congratulations are still well deserved. They go
to Yellow Cabs of Baltimore, USA, who recently celebrated their 100th birthday – an
absolutely astonishing achievement for a taxi company and one that leaves Dial-a-Cab some
way behind in terms of longevity, with 4 January 2010 making 56 years since our first offi-
cial job went out!
The Yellow Cab Company was founded in Baltimore in 1909. Its fleet of 600 vehicles serve
around 5 million people each year and it has achieved some notable firsts, being the first to
hire African American drivers (in the 1950s), a time when the company also became the first

to hire female drivers. 
Yellow Cabs also provide disabled access as well as supplying some hybrid cabs. But the bottom line to Yellow Cabs of Baltimore is a
very happy 100th birthday from all at Dial-a-Cab...

a Night! ! !
ver of the Year charity bash...

ce floor full, while catering to everyone’s musical
my Winehouse – but always reverting to that gold-
at didn’t get up to boogie, enjoyed just sitting and

is to raise money for charity - in particular those
o a big success. The Tombola stand sold out and
h its first prize of an all-expenses trip to New York

(donated by Audrey Sherry in memory of husband Doug). The result was that the five taxi charities
present all received cheques for £1000 each.

All in all, a great time was had by everyone there and as the Four Seasons and Francesco
Castelluccio – better known as Frankie Valli - would have said and indeed sung on one of
their biggest hits – reprised brilliantly on the night by Fraternity - Oh what a night!!! 

Russell has asked Call Sign to thank for their sponsorship, in addition to DaC and Audrey Sherry,
John Anderson (Royal Oak), KPM, Quotax Insurance and Westminster Insurance.

Russell Poluck presents the five trade charities with

their cheques...

Mike and Maxine Son dream of faraway places!

John Dixon (B67)and Louise take abreather!

ed band that kept the party
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You may not need us now, but cut us out for when you do!

LOCKHOUSE SECURITY

All types of locks, opened, repaired and replaced
10% discount on keys and locks for DaC drivers

Transponders / chipped keys 
On site key cutting services including taxis

Locks replaced / fitted to insurance specifications (BS3621
Burglary repairs / boarding up

Additional security / security upgrades
Safes opened, repaired and serviced

Grilles and security gates
Specialists in UPVC doors and windows / patio doors

Free estimates / no call out charge
24hr service

You can find us at:
8-10 The Arcade, Farnham Road, Harold Hill

Tel: 01708 371115

compliance officers update
Hello Ladies & Gents, 
It was only a short while ago that I was asked
by the Editor to write the last update, but due
to the Christmas shutdown at the printers, this
article needs to be completed by mid-
December. 

I hope that the period leading up to
Christmas was continually busy for you and
the road conditions were not quite as horren-
dous as they had been due to the increasing
difficulty in using any known rat runs to speed
up a journey, especially when there are so
many road closures and roadworks - I sup-
pose in time we get used to it.

*************
Throughout 2009, with the help of the Call
Centre and you the members, I have always
tried hard to keep an even playing field.  With
work not as busy as in previous years, it goes
without saying that the monitoring consistent-
ly carried out is even more important - and it
will be continued throughout 2010. I can’t
stress highly enough how important it is for us
all to work within the procedure rules and it
is my responsibility as Compliance Officer to
uphold the rules that are in place.

*************
When I was first asked by the Chairman to ful-
fil this position, in my initial article (July 2007)
I explained to you how I saw my role and
how the complaints procedure works. My
views are still the same; every complaint must
be correctly and fairly evaluated from all sides
and angles before any decision is taken. I
have always been fair and open minded, but
if I need to make a difficult judgment, I pride

myself on making the correct one. 
*************

As I have already mentioned, it is practically
impossible not to hit traffic problems in
London. But clients are often regular trav-
ellers and used to going certain routes at cer-
tain times. It can help prevent any misunder-
standing if you ask them if they have a pre-
ferred route, especially if traffic congestion is
at its worst and it is a longish trip. As you
know, when tariff three is in operation, even
if you are stationary in traffic the meter
increases at a rapid rate and it has recently
raised a number of queries of increased
meter fares.

*************
All that is left is for me to wish you and your
families all a happy, prosperous and healthy
New Year. 2010 has a nice ring to it, lets hope
that the economic recovery starts to gain
momentum and we can then carry on doing
what we do best - taking our customers to and
from their destinations in a safer and better
way than anyone else in the business...

Allan Evans
DaC Compliance Officer

The King of Speed Camera Detectors
Novus Systems receives an award for its new Piccolo

The
Piccolo

Protecting your licence and livelihood is pretty high
up on the agenda of most Dial-a-Cab drivers and we
all know how easy it is in a “nanny state” to amount
12 points and then have to live on the edge. The
Piccolo is a gadget that can undoubtedly help...

Not to be confused with the sandwich bar in Gresham
Street (!!!), the Piccolo is the lowest cost, smallest, voice
based speed camera alert system available in the UK.
With a database that is updated constantly, drivers can be
assured they are receiving current data regarding fixed,
traffic light and possible mobile speed cameras. 

Nigel Carter, MD of Novus Systems told Call Sign:
“At less than the cost of one speeding ticket, this
product provides peace of mind at incredible
value. We also decided at the planning stage that we
would not charge a subscription fee for database
updates for this product and this has proven a strong
strategy. Retailers choose our product because of the
excellent value for money and the free lifetime
updates – which are truly exceptional.”

Novus Systems Ltd has won numerous awards
from Auto Express for its speed camera alert systems,
the most recent of which is the M.E.N Gold Award.

“This was fantastic news for the team who developed
the Piccolo and shows clear recognition of the impact
the products have already made in the UK,” Mr Carter
added. “M.E.N says the award is in recognition of the
quality of the products and the accuracy of the database
used in products managed by Novus Systems.”

Licensed taxi drivers, especially, don’t want to use
their SatNav to get from A to B when they already
know the route, and as DaC drivers probably know,
SatNav databases are not always accurate anyway. The
Piccolo, however, can save getting dreaded points on
your licence - as well as money. As the vehicle
approaches a speed camera, an initial warning is given
by the Piccolo: ‘Warning speed camera 500 yards
ahead, limit 30MPH’ lf, at 200 yards before the camera
the vehicle is exceeding the speed limit, the message
‘Reduce speed now’ is heard. If you obey the rules of
the road, nothing more is heard save a simple chime
indicating you have passed through the camera’s path. 

The system hasn’t been designed for you to

speed along, but we all make mistakes and
with some of the 30mph cameras flashing at
34, the Piccolo could be an invaluable tool.

The Piccolo is currently on sale at all Halfords and
Maplins stores; it is also available at a range of
independent high street retailers. Look out for the
unique Point of Sale developed by Novus, which
demonstrates clearly how the product works.

You can read more about the Piccolo at
www.novusgps.com...



One of Call Sign’s more observant snitches
recently saw an unusual poster displayed on
the interior plastic central division of John
Gibbings (M76) taxi and so Snitch 414 duly
reported back to central command for us to
chase the story behind the signage.

John told this magazine: “It goes back to the
early part of 2009 when I saw a short article in
another trade mag about the benefits of
biodiesel fuel. I was a little apprehensive at
first, because this stuff is 100% biodiesel. So I
initially filled up with about half a tank of it,
taking at face value the claims of economic
and environmental benefits just to see how I
got on.” Continuing his story, John confided
that it was to his great relief that his R reg
Nissan engine cab, with around 260,000 miles
already under its belt, showed no ill effects
whatsoever! 

“So I have continued to fill up regularly now,”
he said, “a tank full at a time. I’ve done about
10,000 miles so far and all seems to be well!”

John added: “I had my annual overhaul
soon after I had gone over to using the bio-
fuel full time and the cab passed its’ test ok
with minimal emissions, just white smoke
from the exhaust. So I was pretty chuffed as
you can imagine!”

We asked how the cab was running?
“If anything, it seems to run slightly quieter and a bit smoother, but the point of my using

the 100% biodiesel fuel in the first place was
the fact it is supposed to be environmentally
friendlier - and at 90p a litre, yup that’s 90p a
litre, there are serious economic savings to be
made as well,” he added with a huge beaming
smile!

“Using the site in SE1 regularly now, I see
all sorts of cabs stopping there - Fairways, TXs
and more recently, even Merc Vitos are
pulling in. Nigel, the site owner, reckons
about 100 cabs a week are filling up there, but
there is only one fuel pump, so you may have
to wait your turn,” John added, “but I believe
Nigel is looking for a larger site that will
accommodate more pumps.” 

Call Sign understands that the waste veg-
etable oil (WVO) is collected from numerous
restaurants and other outlets around London,
processed to eliminate the nasty bits and then
sold as 100% biodiesel fuel. However, we also
believe that LTI have a policy of only a 5%
bio-fuel mix, so it might be wise to check with
your garage before you fill up in case you vio-
late your warrantee conditions. As it says on
the bottle – Always read the label...

Uptown Oil Ltd. 2 King James Court, SE1
ODH (off King James Street). 

Tel: 0207 928 6300, website: www.
uptownoil.co.uk
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A Dial-a-Cab 
Biodiesel Fan!

John Gibbings and his biodiesel sticker

Views on life as seen through the
eyes of David Kupler (Y74) at...

Kupkake’s

Korner
My 5 minutes with Boris!

I met Mayor Boris Johnson
outside the Dorchester Hotel,

I offered him a lift home
as if I knew him well.

He asked me how is business
and offered me his hand,

“a little better since September,” I said,
“but some things are out of hand!”

“The touts are still abundant,
the rickshaws drive us mad,
the PCO seems redundant

...and your TfL is bad!”

“This cab plan you have for 10-year olds,
despite their recent conversions,
will leave so many in the cold...

despite all your assertions.”

“We voted you in, over Ken
because we all believed,

now we feel that we've been conned...
in fact we feel deceived.”

He shook his head as if to say:
“Sorry, that's just life,”

then jumped on his bike and sped away...
back home to his wife!

Kopyright Kupkake 2010

EARLY TREATMENT MEANS SPEEDY RECOVERY
Treatment for pain & discomfort doesn’t have to be expensive

The Centre offers fully qualified therapists in Physiotherapy,
Osteopathy, Sports Massage, Reflexology, Shiatsu, Remedial

Massage, Indian Head Massage, Hydrotherm, Massage Therapy,
Acupuncture and Chinese Medicine.

Call us on 020 8507 8169 
or mobile 07973 639 473 for an early appointment

Email: andy@bptconline.co.uk or fax: 020 8507 9650
Out of hours enquiries welcome

Barking Physical Therapy Centre
90 Longbridge Road, Barking, Essex, IG11 8SF

Opening Hours: Monday – Friday 9am till 8pm and Saturday 9am till 2pm
www.bptconline.co.uk



porters of West London football team Queens
Park Rangers and can often be seen at Loftus
Road cheering on the Superhoops – despite
the fact that their team hasn’t won much since
picking up the League Cup trophy in March

1967. It was then, in one of the most exciting
cup finals ever, that QPR - then in the old 3rd
division of the Football League - defeated 1st
division (equivalent to the Premier League
now) West Bromwich Albion at a Wembley
Stadium mudbath by 3 – 2, after being 2 – 0
down at half time. It was also the match that
shot Rodney Marsh to fame, as he took the
ball and ran through the mud to score the
equalising second goal before Mark Lazarus
finished off WBA with QPR’s third goal. 

The Rice family are still passionate in their
support, with Billy’s voice often heard over
the Loftus Road PA system. He also used to
run the team’s website and during his tenure
there, made the site the most talked-about in
the league!

So Call Sign is publishing two photos from
our collection to show which way young
Charlie is obviously headed!
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All in the Genes
- the QPR Genes!

The last issue of Call Sign told
of Dial-a-Cab Chairman Brian
Rice becoming a grandfather for
the first time, after Billy and
Sam produced a 7lb 2oz bundle
of joy named Charles William –
now known as Charlie!

Those that know Brian, wife Brenda,
daughter Carla and of course son Billy, will
also know that the family are passionate sup-

Charlie takes a nap before the

big match in his QPR outfit!

Dad Billy on the QPR promotion bus in
2004 when they gained promotion

The 2010 WCHCD Cab Guide Course...

THE ROUTE TO LEARNING AND EARNING MORE!
A new Cab Guide Course run by The Worshipful Company of Hackney Carriage Drivers will begin on 15th February
2010. Once you have achieved your Guide Badge and certificate, not only do you have even more knowledge about the great
city of London, but it can also be rewarding financially as you impart facts and figures to passengers. Graham Woodhouse, a
taxi driver, is the course co-ordinator. He told Call Sign: 
“The aim of the course is to provide drivers with sufficient knowledge to enable them to inform passengers in a
clear and concise manner about the historical sites of interest they are passing. It also allows them to give an infor-
mative and entertaining tour covering all the major places of interest in and around Central London.”
The topics covered are:
* History and development of the City of London, the City of Westminster and Southwark.
* Architectural London.

* London’s ‘oddities’.
* The story of the Thames, its docks and their joint impact on London as a trading giant.
* Palaces, Royalty and Pageantry.
* Prisons, Asylums and Hospitals. How they helped shape London.
* The history of the Cab Trade.
* Customer Care and ideas for a tour.
The course is held at Knowledge Point, 429-431 Caledonian Road, N7 with classes on Monday evenings from 6pm until 8pm. Sunday
walks begin at 10:30am from various locations.
For more information and an application pack, contact WCHCD Clerk, Mary Whitworth via email or phone. Her office number is 01494 765922 or
email clerk@chcd.fsnet.co.uk.

Have you got a Black Cab Fuel Card yet?
There is a steady flow of applications for the Black Cab Fuel Card coming in, but there is still one point that keeps
being asked - is it necessary to give a mileage and registration when using the card to fill up at a garage?

The answer is no! The Fast Fuel Card has been in use for some time and is used by hundreds of transport companies
and fleet operators and naturally they need to know which vehicles the cardholders are putting fuel into and the
mileage. They need to track and manage their fuel spend as they do not want their company drivers filling up their pri-
vate vehicles! Forecourt staff are trained to ask as a service to the business owners - not the drivers. 

With the Black Cab Fuel card (albeit as the Fast Fuel Card) drivers can actually fill up their private cars or cars belong-
ing to other family members with it and no one is really interested in the registration or mileage. Forecourt staff will
still ask, but only because they are trained to. Taxi drivers simply have to explain to the person at the forecourt asking for mileage
and registration, that it is not necessary. A simple ‘no need thanks’ is normally sufficient.

For those that don’t know, when you fill up at a Texaco or Morrisons, DaC drivers have the opportunity of saving between 3p and 5p a litre by using
a Black Cab Fuels card and instead of paying cash or using your own card, just signing for the fuel purchased and the amount will be debited from your
bank account 2 weeks after the end of the week via direct debit. 

It matters not how much the fuel is advertised at outside the garage, you pay whatever the Black Cab Fuel card rate is for that week –
on average around 5p per litre less than many garages. You can also manage your transactions online if you wish by accessing your
account details and purchases at any time.

For more information on how to open an account, visit www.blackcabfuels.co.uk or call 0800 987 5701 and speak to John Murphy. Terms/ Conditions
apply and are available on request.



Following the last issue of Call Sign and
the Editor’s castigation of the way some
cyclists ride their bikes, long-time Dial-a-
Cab driver Mark Tiller (K90) entered the
debate by telling this magazine of an inci-
dent that happened to him recently near
Canary Wharf.

“I was below the Wharf by the ‘traf-
fic lights’ roundabout that links West
Ferry Road and Marsh Wall,” said
Mark, “when I saw a cyclist deliberate-
ly do a ‘wheelie’ from the road onto
the roundabout. It occurred to me
that he was just being stupid, when
suddenly he jumped off the round-
about, aiming for the road – except
that he hit my cab’s offside instead!”

Mark was still squirming as he recalled
the incident. “They may be light-
weight,” he said, “but don’t believe for
a second that they can’t do any dam-
age! Much of my offside front, includ-
ing the doors, was damaged. When I
took it into M&O for repair, I was told
that the cost of the repairs were
£1200. Even with my insurance cover,
it cost me my ‘no claim bonus’ and a
£250 excess!”

And what about the cyclist, we asked?
“He tried to make a run for it, but I

caught him up and gently ‘nudged’
him. I asked where he was going and
he just said that he was in a hurry! I
was about to try to get some details
from him, when he mounted the bike
and sped off. With quite a bit of traffic
around, I couldn’t catch him. Even
then I hadn’t realised the extent of the

damage the cyclist had caused, but
yes, I agree 100% with Alan’s
Editorial. Many of them just shouldn’t
be on the road!” 

Mark continued by relaying a story he
heard from Courtney Connell while at
M&O dropping his cab off. Courtney is a
driver and former Knowledge Examiner
at the PCO. He told how a pedicab-type
vehicle had gone into the side of his cab,
causing significant damage. A policeman
who witnessed the incident told Courtney
that there was little he could do!
However, our caped crusader asked the
pedicab rider if he had any money and
when he produced some from his pock-
et, he gently suggested he give it to
Courtney! He did and at least Courtney
got £100 towards his damage. 

Now Westminster Council have final-
ly agreed with Call Sign’s ongoing battle
against some of the appalling cyclists rid-
ing around and who give such a bad
name to the good ones. The council are
planning to allow their officials to present
on-the-spot fines to cyclists caught going
through red lights or riding on the pave-
ment. No mention of the Tour de France
speedsters yet, but we quite like the
name they use in referring to “lycra
louts...!”
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Taxi Drivers &
Owners Legal
Protection Ltd

* Up to £25,000 Legal Insurance 
Cover for Hackney Carriage 
offences

* Cover for all motoring offences 
while working as a licensed 
taxi driver

* Representation for revocations and
suspension of your cab driver's 
licence

* Monthly subscription rate of just 
£7 payable by standing order

For further information and membership
enquiries, see our website:

www.taxidriverslegalprotection.co.uk /
email topsltd2009@googlemail.com

Or call Alan Fleming on 07831
092123 or Dave on 07956 894701

CYCLISTS: A PAIN
IN THE BACKSIDE

(...and also the off-side)!

Was Canary Wharf’s traffic lights
roundabout really designed for cyclists
wheelies!!!

TfL speak to disability groups 
about taxi accessibility

Transport for London (TfL) will
be speaking to disability
groups over the next few
months to get their views on
the current accessibility of
London’s licensed taxis. The
transport organisation has
been advised by lawyers to find
out whether there is a case in
London for a taxi fleet contain-
ing some vehicles that are
accessible to disabled people who use larger wheelchairs. 

TfL will be speaking to disability groups, reviewing existing research and considering
views from the Department for Transport and other authorities. Whatever the outcome
of the research, TfL is committed to maintaining the features which make London’s
taxis unique: their yellow light, accessibility, availability, safety and most importantly, the
expert knowledge of London’s taxi drivers.

John Mason, TfL’s Director of Taxi & Private Hire, told Call Sign: 
“Following legal advice, we will be undertaking research into how users of larger

wheelchairs want to get around the city and whether London’s taxi fleet meets their
requirements. We will carry out this process by the end of March 2010.”

Dial-a-Cab are already experts, having dealt with Westminster TaxiCard pas-
sengers for many years. While this magazine has no problem with a few taxis
having wider door frames for accessing larger wheelchairs, we would assume
that any costs will be picked up by TfL. We are also nervous that following the
legal decision allowing the Peugeot E7 to operate in both Liverpool and
Norwich that TfL are now contemplating a reduction in the Conditions of
Fitness, which will then allow the E7 access into the London taxi market.

Will the
door
frames
have 
to be
widened
or…?



Then...
Those older folks such as myself will remember
when the first minicabs hit the streets of London
in the spring of 1961, although the first operator
was not Welbeck Motors as is often claimed.
Although Welbeck was formed in the 1940s, it
did not begin its’ minicab operation until June
1961. A company called Carline began operat-
ing minicabs in Wimbledon on 6 March that year
and in the same month, Pimlico-based Sylvester
Car Hire, run by Tom Sylvester, took its first
bookings. Nevertheless, it was Welbeck that
became the most high profile of the early mini-
cab pioneers. 

The company was well funded, enabling an
initial fleet of 400 Renault Dauphines, making
it the biggest of the early minicab companies.
The fleet was highly visible with vehicles carry-
ing third party advertising and the Welbeck mini-
cab became something of a format for mobile
advertising.

For a few months, Welbeck’s boss Michael
Gotla was the media’s face of minicabs. There
were many conflicts between taxi drivers and
minicabs, which the media labeled ‘minicab
wars’. The new mode of transport generated a lot
of publicity in these early days. There were
debates on television and in the House of
Commons about what it could mean for the
black taxi trade - and whose fears were soon
realised. A journalist from The Times went across
Wimbledon with Carline and reported the smart-
ly dressed driver to be efficient and polite, with
the fare about two-thirds of the black taxi. Other
incidents in these minicab wars followed and
included cases of willful damage to minicabs and
violence against drivers. Some of the offending
taxi drivers and their associates eventually
received jail sentences, but in most cases there
was a lack of evidence. Meanwhile, taxi drivers
complained that some minicab drivers had been
illegally plying for hire and in 1961 the
Metropolitan Police secured 24 convictions for
this offence. No change there then!

Minicabs could only legally be booked by tele-
phone but this led to things quickly turning sour.
Within a short time, there were hundreds of
bogus requests for cars. On one occasion, taxi
drivers hemmed in a minicab for around an hour
in Belgrave Square. After the driver radioed for
help, police eventually arrived to sort things out. 

By and large, the new mode of transport was
welcomed by the public. The Times leader column
of 20 June said: “The reaction of the hard-done-by
traveling public to the coming of minicabs is – the
more the merrier!” In another editorial two
months later under the headline What the Public
Wants, the paper said: “It is fairly obvious that for
many people in London, finding a taxi has
become too chancy and paying for it too stiff.”

Meanwhile, the minicab pioneers said it was
difficult to find good drivers, taking on only
three from 181 interviewees in one recruitment
drive. At the same time, Michael Gotla felt his
profile could be harmful to the business, so he
stepped down in November 1961. As he stepped
down, one of the defiant comments he made
was: “The London cabdrivers may have won the
battle, but they haven’t won the war!” Well he
was right there!

And now…
You may wonder why I am writing about this
distant history of our trade. As you know, much
of our work has gone to car hire firms, however,
what you are also aware of is that we do support
some of these car companies when they cannot
service their clients. I have no problem with that;

it makes commercial and financial sense and not
withstanding that, within the rules of ODRTS it
says that a Dial-a-Cab Board’s job is to provide
work for its drivers. 

As we know, much account and cash work
that we took for granted has moved away
from cabs and into car companies. The ques-
tion we must ask ourselves is what car com-
panies offer that we don’t? Is it cost effec-
tiveness? Well we know that in the main that
could be true. 

Prior to the recession, clients within reason
would pay for a good taxi service, because the
taxi driver knew where he or she was going.
However, since the arrival of SatNavs, the
Knowledge doesn’t seem to be so much of an
issue with the customer. In addition, customers
felt safe in that the London taxi is purpose built
with both the passenger and driver’s security and
safety in mind. The majority of vehicles used by
car companies are MPVs and again the passenger
seems quite happy to travel in them. In fact the
taxi industry are now using them! The customer
is now demanding lower charges, comparable to
car companies, plus the taxi should be outside
the pickup address at a time of their choosing,
rather than the passenger having to wait for the
cab. As I have been told on numerous occasions
by passengers: “If I have to wait for the cab and
pay the extra charge for the privilege, I might as
well go out in the street and flag a cab down or
phone for a minicab/car company. I know what
I am going to pay for the journey and the car will
be outside waiting.” 

Although I believe the London cab driver is
now more courteous and helpful, plus I have
noticed drivers are dressing a little smarter than
in the past, perhaps the realisation is that we
have to compete with the opposition. It is also
important to consider that when account clients
look for cheaper alternative transport require-
ments and find it, that doesn’t mean they close
their accounts with us. In the main, they just
reduce the usage. So how do we win back our
valued clients?

And the answer…?
We already offer fixed rates, which sometimes
help - especially when clients are reviewing
expenditure and forthcoming budgets. Some of
our concerned drivers have asked why the Board
doesn’t reduce administration fees? Well this not
realistic. The Society has to continue to maintain
itself financially, while creating new and innova-
tional technologies in an effort to try and keep
ahead of the markets.  So how does the minicab
company offer cheaper prices to their customers?
I do believe they offload many account charges
to their drivers, by charging exorbitant
rental/subscription rates. I’m sure our drivers

wouldn’t take too kindly to that course of action.
I’m sure most drivers would agree that even
though account rides are not as plentiful as they
were prior to the recession, our subscriptions are
still extremely good value. Customers are still
demanding more interactive technologies and
these can change week on week! I can categori-
cally say that Dial-a-Cab is extremely lucky to
have a forward thinking and dedicated IT team.
They must be the best in the taxi industry and for
that matter, the private hire industry too. 

Our Administration and Account
Management Team offer everything the
client requires, the Control Centre and all
our departments and staff are the envy of
other organisations. Nevertheless, with all
these support services that we provide, what
the passenger really wants to know is how
long will the cab be and how much will it
cost?  

So what can we do? I think that reducing
administration charges is a bit radical and
wouldn’t do anyone any good - certainly not
Dial-a-Cab. The customer will always demand
lower charges no matter how much the supplier
reduces them. Also, it then becomes very difficult
to increase charges back up when times get back
to some acceptable level, assuming they ever do. 

What I’d like DaC members to consider about
the service we provide is how to offer more
added value to it, especially when allocating the
taxis. One understandable grievance cus-
tomers have is knowing that drivers can
refuse jobs for whatever reason. Perhaps if
we consider increasing the A/D format from, say,
6am to midnight, that may improve the percep-
tion customers have of our service. As Directed
jobs are already in system from 6am until 10am,
which does not seem to be a problem at this
time. I would also like you to consider non-
rejectable trip offers or at least having a time
element attached, similar to A/D, when trips
are dispatched. Again, non-rejectable trips are
already in the dispatch system, but only used if a
client has a VIP status account or the controllers
are having a serious problem dispatching a par-
ticular trip. 

As a driver, do I like this idea? Well, no, not
particularly. I realise that this sounds contradic-
tory as I am promoting the idea, however, both
as a member driver and Board member even
though Sales are doing their best to placate cus-
tomer issues and keep the account clients happy
let alone attracting new business,  I do know that
we have to do something radical to win back
work. I must emphasise that due to prudent
financial management by the BoM, Dial-a-Cab is
still in a financially stable position. 

I must also make it quite clear that the
above is my personal opinion and most cer-
tainly not Board policy. Our in-house publi-
cation Call Sign is the forum, so I can offer
personal opinions and thoughts should I
wish to do so. Nevertheless, I would be inter-
ested in your comments and ideas on what
would be acceptable and what choices you
would give up - if any - or any other sugges-
tions you may have to increase our market
share. After all, Dial-a-Cab is your Society. 

Mike Son
DaC Special Projects
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How Can We Win Back Our Work?

The Welbeck minicab

Mike Son gives a personal view and asks...



Call Sign often gets calls from drivers who
query something or other. More often than not
we manage to get an answer, but when Jon
Robinson (E88) phoned mid-December
about a minicab he’d seen, we were stumped.

Jon told us he had just seen a licensed pri-
vate hire vehicle that had a partition in it. Like
Jon, we had previously believed that they
were not allowed to have one. What was even
stranger was that Jon took the details of the
vehicle with a registration number of SF08
HMX and noted the make – a TW200... and
that’s where the real mystery comes in.

The TW200 is made purely as a taxi (out of
London only, as it does not pass our
Conditions of Fitness). This vehicle has simi-
larities to the Vito, but is a much cheaper ver-
sion. Jon claimed that he had never heard of
the TW200, so the chances of him mistakenly
writing down that make are rather remote to
put it mildly. The vehicle also had the usual
PH roundel sticker on the rear windscreen.

According to TfL’s Surface Transport Panel,
TfL supports private hire having partitions as “it
improves the safety of passengers and drivers.” 

It then says: “TfL has passed on advice from
the British standards Institute and the Vehicle

Certification Agency regarding the installation
of driver shields in private hire vehicles to the
manufacturer to help them obtain approval.
TfL is advised that approval has not yet been
received. In the meantime, there is a choice of

licensed vehicle types in London (Mercedes
Eurocab, Fiat Scudo and the Peugeot Partner),
which allow optional factory fitted shields.”

We spoke to several fellow trade magazine
editors, none of whom knew that private hire
vehicles could have shields. Call Sign then
spoke to TfL and they confirmed that if the
partition was factory fitted, then it would be
passed but it cannot currently be fitted to a PH
cab after purchase. TfL also traced the regis-
tration number Jon Robinson had given us.
They said it belonged to a Fiat Scudo, which
can have a factory fitted shield if required. So
where did Jon get the TW200 name, which
can only be a taxi? 

If you see the above registration vehicle,
please do not approach the driver but just take
a note as to whether it is a Fiat Scudo or a
TW200 and help solve a mystery..
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Jon and the PH
Partition Mystery!

An early version of the TW200
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2010 and a new start for the 

dac credit union

Ah well, anoth-
er year has
gone and off
we go again;
hopefully better
than the last
one and we see
a vast improve-
ment in the
work. 

In my last arti-
cle, I told you about any credit card debts that
you are struggling to pay. Well the DaC Credit
Union could be your answer; we will pay off
your credit cards and you can repay that loan
with payments that you can honestly repay.
Amounts of up to £30,000 will be considered,
so if you are having financial difficulties, don’t
be shy - come in and see us. We are here to
help and everything you say is treated as strict-
ly confidential.

We currently have members who are strug-
gling to pay via their credit work. You may not
know, but we take cheques, cash and also
standing orders, so please give us a call to talk
things through and I’m sure we can work out

what we think is best for you. Don’t be an
ostrich and bury your head, give us a call. This
is YOUR Credit Union. Talk to us... 

By the time you read this, we will be well
and truly ensconced in our new premises. Being
in Hackney Road, there is now no excuse for
not coming in to see us! The new address is: 

Unit 14, Peterley Business centre, 472
Hackney Road, London E2 9EO. 

The tyre sales and repairs+ should also be up
and running and hopefully you will have paid a
visit for all your tyre needs. Don’t forget, Tiger
Tyre and Wheel are giving discounts to all DaC
Credit Union members and drivers, so if you are
just a driver still, you can come up the stairs
and sign up - perhaps you can take out a loan
for your new tyres at the same time! We look
forward to your company.

Since opening the 7% high interest account,
we have increased our membership by around
the hundred mark, which is great news for us
all. Hopefully our Auditor will give us a nice div-
idend this year. We’ll be letting you know via
your terminals the date of our AGM and are
hoping to have it in our new premises.

AND for a 3-month trial period, we will be
opening on Thursdays as well. So no excuses!

I think that’s all for now; it only leaves me to
wish you a great New Year and be lucky; but
above all, be careful out there...

John Riley (K38)
DACCU Vice-President

Unit 14, Peterley Business Centre, 472
Hackney Road, London E2 9EO

Tel: 020 7729 8171 or 020 7749 0585



Continued from December...

Last month I wrote about some of the strange
jobs we undertook and especially one at the
Bank of England, from where we collected
sackloads of money to deliver to other City
banks - until a robbery by an impostor cab dri-
ver. That was the beginning of security outfits.

But that wasn’t the only odd job. I can’t
remember when this one took place, other
than it was the Sunday of a bank holiday
weekend.  

Under the House
I had just come around Parliament Square and
was heading up Parliament Street when I was
hailed. The gentlemen asked to be taken to
the House of Commons. I politely told him it
was just across the Square and not worth tak-
ing a cab. He said he was fully aware of that
and I should just do as I was told. He then
climbed into the cab. So I did a U-turn and
headed for the House. At the gate, the police-
man looked into the back and with a smart
‘Good morning sir’ waved me in. The fare told
me to drive alongside Bridge Street until we
reached the large black painted doors at the
end. These were open. I was then told to
drive through and down the ramp beneath the
House and to turn right at the bottom. This I
did. It was very narrow, just wide enough for
the cab, with a cobbled, uneven road surface
and very dark - a better description would be
black – even though it was lit by flickering
gaslights. Not very happy with my new FX3
just missing the stone walls either side, I crept
along until we came to a set of double doors
made of old oak. These were also open and a
couple of blokes were waiting for me there.
They loaded in cardboard cases, informed me
of my eventual destination and told me to
drive to the end and keep turning right until I
came back to the ramp and then to turn left
up it. I must admit I was rather unhappy at
having to undertake such tight turns with the
thought of scratching my new toy. I was very
glad to get back into the daylight again and
equally delighted to see my cab was still in
one piece! I must admit my memory fails me
here and I cannot remember to which gov-
ernment department I delivered the cases.
Sadly, these amazing tunnels no longer exist –
that area is now the Member’s car park. 

Four PCO passing 
stations...
So far as I know, there were only about 5,000
cab drivers to cover the whole of the

Metropolitan London Police district in those
days, but under police control there were four
passing stations - Roman Way at the junction
with Caledonian Road, the police station in
Harvist Road, Heckford Place and the Carriage
Office in Penton Street.

The area stretched from this side of Slough
in the West to Romford in the East, from South
Mimms in the North to Hooley in the South.
Most of the jobs we had were from the
wealthy.

I found that on the whole, they were gen-
erous and tipped well so long as you did your
job and kept your mouth shut. Many of these
people used the same cab ranks every day
and sometimes more than once in the day. If
they used a rank often, you would get to
recognise them and sometimes they would
recognise you. One thing you had to remem-
ber though, as an old driver once told me, the
only time you made money was when there
was a bum on the back seat. So if you took a
job out to, say, Streatham, after you were paid
off what should you do then? Well you had
two choices - drive back empty or ‘put on’ one
of the local ranks. Your first problem was in
knowing if the Streatham rank was a yellow
badge rank only? If so, then forget it. If it was
an open rank, your next question was what
time of day it was? If about five in the after-

noon, then the chances were good on the
Drewstead Road rank. Quite a few potential
passengers coming out of Streatham Hill
Station just round the corner, although there
was always the chance that it might just not be
your day!  

Out he would come: “I took the wrong train
driver, would you take me to Long Lane,
Norbury?” That was a job you might not want,
but had no choice but to take. He was taking
you into foreign badlands, where not only did
you not know if the ranks were yellow or
green badge, but not even where they were!
The best bet was to drop him off as quickly as
possible and then head back to civilisation.

Night time...
After 10pm at night, you would add on the
extras, which I think were about threepence –
just over 1p in today’s currency. At around
thirty minutes after midnight, the streetlights in
many residential areas were turned out and
were even dimmed on some of the main
roads. Very few buildings were floodlit as they
are today. This made the night drivers job that
much harder, especially if the fare did not
know the district they were going to. The
extras were well deserved...   

Continued next month
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John Edwardes:
My Life as a Taxi Driver

At the age of 81, DaC driver John Edwardes (H05) had to suddenly
retire following a heart problem. Now he has written about his life
as a taxi driver. Call Sign is serialising it…

THE SALIERI RESTAURANT
376 Strand, WC2

We Invite Dial-a-Cab drivers and their guests to our 
restaurant where you can partake of the finest food and wine

And as a thank-you for helping our clients come 
and go over the years, we are happy to be able to 
offer you a genuine 25% discount on your bill

We are certain that you will be delighted

Please bring along your badge or Bill as ID

Salieri Restaurant
376 Strand, WC2

Reservations: 020 7836 1318



Ever since the UK went into what was original-
ly referred to as a slowdown before officially
becoming a recession, taxi drivers have spoken
of the need to keep our numbers down. Some
writers in trade papers have come up with the
phrase Quickie Knowledge and inferred that
some within the hierarchy of our business had
recommended it. Well certainly no one from
Dial-a-Cab has suggested that, although Call
Sign has been castigated in the past for sug-
gesting that KoL applicants should not be held
back if they are ready. Few pass out in 15
months anymore, but if they are good enough,
why shouldn’t they? By the same token, if the
applicants just can’t get to grips with it, then
tough. We have an image of being the best and
that must be maintained. But our view has
always been that our numbers are dwindling
too rapidly compared to private hire.

What Call Sign has been concerned about
over the years was that in not increasing our
numbers by any significant number, while pri-
vate hire goes through the roof, we
could be overrun and become purely
tourist attractions. If that happens, who
would want to go on the Knowledge,
because the same scenario would
undoubtedly lead to open house on
London’s streets. PH would eventu-
ally pick up street work legally.

Yes, the more taxi drivers we
have, the harder it would be at pre-
sent. But we have to look to the
future and have some sort of plan,
because we are standing still and
eventually our numbers will begin
to decrease. That can only lead to a linger-
ing death.

We asked Transport for London to pro-
vide us with figures and we will allow you,
our readers, to make up your minds on
whether we should stay as we are or look
for another way to keep in the forefront
of taxi transportation.

A TfL spokesperson told Call Sign:
“London’s taxi drivers are famous world-

wide and we always encourage and seek to
support anyone who is interested in becoming

a taxi driver to take the
Knowledge and join the
ranks. In recent years we
have been particularly
focused on increasing the
diversity of drivers and
encouraging more women to
enter the trade.”

While we do not disbe-
lieve TfL, the figures tell a different story.

In 2001, there were 100 licensed PH opera-
tors, no drivers had yet been licensed. In that
year, there were 23,500 taxi drivers. By 2009, the
number of licensed operators has reached 2752.

In 2004, the first licensed PH drivers were
coming through and the official number for
that year showed 7,000 of them. In that same
year, there were 24,000 licensed taxi drivers.
Within 12 months the figure for PH had risen

from 7,000 to 19,000 while we had gone from
24,000 to 24,700. 

2006 and PH were still going up. They
increased from 19,000 to 31,100. We remained
at 24,700. 2007 saw PH reach 38,000 while our
numbers actually dropped to 24,600. 12
months on and PH added yet another 10,000+
drivers to their ranks (up to 48,300) while the
taxi side returned to 24,700.

So that takes us to 2009. We have added
another 137 drivers (24,837) while the opposi-
tion – and that’s what they are – added yet
another 10,000+ and reached a staggering
58,904 drivers.

In plain figures, since 2004 private hire have
increased from 7,000 up to today’s 58,904 dri-
vers while licensed taxis have gone from
2004’s 24,000 up to 24,837. 

Is there anyone out there who can see why
I am worried? Your letters for publication -
agree or disagree - are welcome, because the
word Dodo is currently springing to mind. 

My thanks to TfL for providing the numbers...

Alan Fisher
Editor 

An FX3 and the Dodo bird. Anything in common with today?

Call Sign January 2010 Page 27

Are Taxis Being Swamped
out of Existence?

Call Sign looks at taxis and private hire and asks the question

TAXI AIR
CONDITIONING

All makes and models 
Serviced and Repaired

Mobile Service – 
We Come to You!

Call Mick Wheeler

on 020 8715 0079
Covering London and the 

Home Counties

DAC’s Lee Leaves

bedfont green
Just months after helping Bedfont Green to make history
when they were crowned Combined Counties League
Champions following a 4-2 win over title rivals Epsom & Ewel,
the love affair ended when Lee Pearce (J71) told Call Sign
that he was moving on.

He had previously lost his place after one poor match, but
when his replacement began shipping goals yet Lee wasn’t
recalled, he guessed all wasn’t well. When Combined
Counties team, Egham, enquired whether he’d be interest-
ed in playing for them, Lee jumped at the chance of first
team football again. On top of that, Lee has also been
asked to help train the goalkeepers at Ryman Premier divi-
sion team, Hendon.

“I’m really excited about the future,” Lee told us.
“Not only do I get to play with a young side, but I’m
also involved with one of non-leagues biggest
teams, Hendon. Perhaps even better, both managers
value my opinion and that means a lot to me.”

Good luck Lee...

In his DaC t-shirt, Leeholds up the champi-onship cup BedfontGreen won last season
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Every issue of Call Sign takes a look back at ODRTS history through the pages of
the magazines of the time with a flashback

DIAL-A-CAB FLASHBACK
This month’s Flashback goes back 10
years and the onset of a new millennium.
Call Sign had asked DaC’s Eddie Lambert
(V27) to take a peep into the future - to
December 2009 - ie now! He wrote three
versions; one in which the PCO bowed to
laissez faire pressures and took the easy
options (Black Future); an optimistic one
in which the PCO took bold radical and
courageous decisions (White Future) and
the nightmare scenario of the ‘O’ licence,
which could make even the Black Future
picture seem bright. 

The Black and White futures appeared
in last month’s Flashback. This month
sees the third option – the ‘O’ licence... 

From Call Sign,
December 1999
THE 'O' LICENCE...
What is the 'O' licence and why is it so dan-
gerous to not only the Hackney trade, but
also those Private Hire companies that
wished to comply fully with the recent leg-
islation passed in Parliament?

The 'O' licences are a product of the last
government's headlong rush into deregula-
tion at any price. When buses were deregu-
lated, there was a concern that some remote
areas, particularly on the west coast of
Scotland, could be left without a service of
any sort as it would not be economical to
run services that affected shareholder's
returns on their investments. The govern-
ment, seeking a way of providing a service
for these remote areas without having to pay
(if possible) any subsidies, came up with the
idea that vehicles such as those from the
Royal Mail, which were being used on reg-
ular routes in areas affected, could carry
fare-paying passengers in vehicles fitted with
eight passenger seats or less. These passen-
gers would each pay separate fares. The
necessary acts were incorporated in the
1985 Transport Act under section 12.

Why did Chelmsford
go ‘O’?
In 1995, the Chelmsford Cab Company, which
until then had its vehicles licensed as Private

Hire with Chelmsford Borough Council, started
to operate its fleet on a PSV Operators Licence
(the 'O' licence). These vehicles are known as
Taxi/Buses and operate on registered bus
routes, but then deviate to the passengers
requested destinations. Stansted Airport Cars
are part of this group and if you see any of their
vehicles in town, you will be able to see that
they are not plated. The advantages that com-
pany's proprietor, Owen Ephram, gains from
this move are many; most of them may ring a
few bells with many of you.

There is no requirement for any driver to
have a criminal record check, so recruitment
is easy. Local knowledge is not required. The
drivers do not have to pass a secondary dri-
ving test to whatever standard the local
authority requires. The vehicles are driven
on normal car licences so there is no
requirement for the driver to have a medical
to ensure that they are fit enough to drive
fare-paying passengers. The vehicles do not
have to be four-door. This means that two
door Coupes or Minis can be used. There is
no age control, no wheelchair commitment
and no plating - just an annual MOT like
any other vehicle. Because there is no Local
Council control over these vehicles, there is
also no control over the fares, enabling the
company to under-cut local Hackney com-
panies who have had to invest in wheelchair
compliant vehicles.

Can they be stopped?
I have asked several people about what
form of insurance these vehicles use, but no
one has been able to give me an absolute
answer, although the T&G area organiser for
Chelmsford, Richard Ridgewell, told me that
Mr Ephram actually started out as an
Insurance broker!

All in all, what we have here is actually
something worse than the minicab tout -
whom we have had to endure due to a lack
of commitment to enforcement from the pow-
ers-that-be. Make no mistake, this pestilence is
going to spread if the law is not changed to
put an end to it. Bristol Airport went 'O'
licence this January and, I believe, so did
Cambridge Station.      

In the Autumn of 1998, Owen Ephram and
Labour Life Peer, Lord Randell, approached
Brighton Council with plans to set up a com-
pany in Brighton called Polybus, which they
were going to run under 'O' Licence legisla-
tion. They claimed that by using a state-of-the-
art Satellite Navigation System invented by Mr
Ephram, they could be anywhere in Brighton
within three minutes of the telephone book-
ing being made.

An alliance was formed in the area with all
the local taxi companies, local council, bus
operators, T&G and other interested parties
all telling Lord Randell that his business was
not welcome in Brighton. Furthermore, the
Alliance would do all in its power to stop it.

It would appear that taking a
direct hard-line approach to any
attempt to set up one of these companies in
your area is the one to take. Any pussyfoot-
ing about will only let them get a foothold
and then they will be extremely difficult to
dislodge. Local Taxi/PH enforcement offi-
cers are very concerned about the issue; as
Ken Grey (Peterborough) confirmed in a
recent conversation:

“The safety of the travelling public is
put at risk with these operators and
Peterborough, for one, will bring
charges against anyone in the area try-
ing to run this sort of operation without
Plates and Licences issued by
Peterborough Town Hall.”

Is there a plot?
The Local Government Enforcement Officers'
Association has made several submissions to
the Department of Transport about this
issue, as have the T&G. The LCDC have
drawn up a list of questions that they want
to put before Council on this matter. 

Two worrying questions remain to be
asked: Lord Randell claims to have had the
go-ahead from the Department of
Transport, yet when the T&G approached
the DoT about this, they got a categorical
denial that they are backing Lord Randell.
Obviously, someone is not telling the whole
truth - we need to know who.

The other question, which is possibly more
relevant to London, is this: Was Lord Randell
told not to make any waves with Polybus
until the London Private Hire Bill 1998 was
safely through Parliament? Time will tell -
something we do not have a great deal of...

Eddie Lambert (V27)

Flashback1999



As we approach our AGM, there will probably
be the same questions regarding DaC’s distri-
bution engine, Concierge and of course, mini-
cabs. Taking into account that some of our
biggest accounts are now using Concierge and
the fact we are in recession, I for one am
pleased we have it because these big accounts
are even more valuable than ever. 

One regular point you hear raised by drivers
at our AGMs is that if we don’t cover the PH
work at these accounts, we will win the work
back for ourselves. Personally I don’t agree
with that because if we don’t cover the work,
not only will we be breaking our agreement
but also we would risk losing the account. In
the long run, if private hire can’t cover their
work, the account will not give us any more

work, but simply replace them with a private
hire company that can cover the work - even
though we do cover some work for them
when it snows, tube strikes etc.

We might not like it, but we’ve lost this
work on the grounds of cost and the only way
we could get it back would be by lowering
our prices, something that is unpopular with
both Board members and drivers alike. Or we
could force the PH industry’s costs upwards. 

Concierge also gives the account more con-
trol of its employee’s usage. A few years ago I
did a Wimbledon tennis pick up to Herne Hill.
What made it a better job was that the young
lady went via Great Portland St to pick up her
boyfriend! But when I do a job on a Sunday
from Cannon St Road to London Wall and the
lady has baggage, I know I’m taking her there
so she can get a car to LAP. These accounts
have business rules to save money and protect
themselves. It’s their money and they are enti-
tled to spend it how they wish. In a Utopia,
that lady would probably prefer DaC to take
her direct to Heathrow and avoid all the has-
sle, but she probably can’t. It’s a simple fact of
today that companies expect their employees
to get themselves to work and home again

when it’s personal usage. Also, deals are
struck where the client does not pay taxi costs.
When wages were much lower, employees
were persuaded to work for companies with
incentives such as cab rides home. Who
remembers that one-time incentive, Luncheon
Vouchers? With today’s bonuses and multi-mil-
lion pound contracts in the City, the thought
of LVs seems quite preposterous, however I
can remember the stickers on shop windows -
LVs accepted here.

But DaC members and the Board have been
painted by some sections of our trade as vil-
lains for using Concierge. I would remind peo-
ple that it’s not DaC who set the meter rate via
the cost index, TfL do. Even though we’ve lost
some long distance and airport work to PH, we
are all making a living by doing shorter jour-
neys at an enhanced rate. Concierge allowed
DaC to increase its account work share from
other taxi companies, which must be a good
thing. In my eyes, we have to change with the
times and give the accounts what they want
and that’s something DaC are very good at.

May I wish you all a very Happy New Year... 

Richard Potter (T51)
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CONCIERGE AND DAC...

Richard Potter (T51) has written many articles for Call Sign. In this
one he gives his view of Dial-a-Cab’s Concierge system...

You’re not Licensed, you have to go...!
In the September 2005 Call Sign, we
wrote of a disturbing situation where
Kensington and Chelsea Council
were looking at making alterations to
Sloane Square that would not only
have involved the local residents, but
also us as Licensed taxi drivers. At
that time, K&C were contemplating a
central crossroads and two large
paved areas in front of the Royal
Court Theatre and the total destruc-
tion of the Square itself with the
Peter Jones store replacing it. As for
us, the plan was to move the taxi
rank to Symons Street and Cliveden
Place – neither of which would hold a
candle to the current one. In addi-
tion, a Symons Street feed would also
double-up as a Peter Jones loading
bay! The Council were also going to close Holbein
Place permanently.

A Chelsea-based pressure group - Save
Sloane Square - called on Dial-a-Cab drivers to
support their campaign by asking all cab dri-
vers to oppose K&C Council’s plans. 

The offensive against the Council seemed to
have worked. Holbein Place now has “equality” for
vehicles and pedestrians, but it remains open as an
important cut-through for taxi drivers – at least for
now. And of course, the rank remains where it has
always been – at least for now. But the Council are
on the move again. 

Mark O'Brien has sold newspapers to locals,
visitors and to numerous Dial-a-Cab and other taxi
drivers wanting something to read during quieter
periods on the rank, for almost thirty years. Like
many of the old time newspaper vendors, he also
spends much time giving directions and recom-
mending a taxi from the rank for those needing to
go that bit further. Mark’s forecourt kiosk at Sloane

Square Station was a part of the general scene. But
K&C Council has now told him that his pitch is ille-
gal, even though he has been there for 29 years!

The council have confronted Mark with a little
used 1990 by-law that says he must have a license
to sell papers to customers who are standing on
the pavement in front of his kiosk!

Mark told Call Sign: “They’ve had almost twen-
ty years to ask me for a licence, why are they sud-
denly doing it now? They say I can stay in my
kiosk, but that it will be illegal for me to serve
someone who is on the public highway! That is
ridiculous. I'm providing a service that I think many
people appreciate and have never had any issues
about customers buying from my pitch. I just can't
understand it.”

Replacing the Save Sloane Square group, a
large group of local residents under the banner of
the Residents First campaign, recently went into
action waving banners outside the station in sup-
port of Mark O’Brien and against the perceived
bullying of the Council.

Speaking on behalf of the group,
Justin Downes told us: “Mark
O’Brien has been a fixture here for
decades and there is absolutely no
reason why the council should sud-
denly persecute him in this way. It's
just another example of a local Town
Hall that has too much money and
not enough to do.”

Critics of the council are laying
the blame on planning supremo,
Councillor Daniel Moylan, who
they claim is targeting the Kings
Road and Sloane Square area for
unnecessary changes to street furni-

ture and pavements. Daniel Moylan is closely asso-
ciated with streetscape “improvements” to
Kensington High Street and the plans to change
Exhibition Road. He was elected in 2008 as an
Honorary Fellow of the Royal Institute of British
Architects.

As for Mark O’Brien, a council spokesman said:
“Following a review of the legal status of traders
on Sloane Square, the Council concluded that the
street trading on the forecourt of Sloane Square
underground station was unlicensed and therefore
unlawful in its current form. The Council has writ-
ten to the trader about this and he has responded.
We are listening to what he and others have to say
about the matter.”

The story will go on and on because judging by
the Call Sign article back in 2005, the Council
won’t forget, they’ll just let us believe that they
have shelved plans. But they will come back... they
always do...

Changing Sloane Square; After 20 years C&W council tell Mark O’Brien

Mark O’Brien surrounded
by local residents demand-
ing that his pitch is saved



“I was less than impressed,” Jon Robinson
(E88) growled to Call Sign when we met up

with him recently. “Anyone who knows me is
aware that I keep a very clean cab, so having
it all messed up with that fake snow stuff, is
just not my idea of fun!”

Still obviously annoyed, Jon continued
while glaring at our shaking reporter: “I was
travelling towards New Bond Street just as
they were switching on the Christmas lights in
early December. Well whoopee and all that,
but I’ve seen it all before and just continued
along my merry way.”

Before Call Sign could ask what the prob-
lem was, as our readers are a busy bunch and
probably wouldn’t be that interested in a tale
about some overgrown light bulbs, Jon burst
into top volume and told us how suddenly, as
a form of celebratory switch-on with the
lights, a snow machine churned out faux snow
into the air. 

“It may have been very seasonal,” said Jon,

“but why did it have to land all over my
immaculate taxi? It left a sticky, spotty, smeary
mess on the cab’s paintwork that took quite
some effort to get off. If I had realised it was
suddenly going to snow without any warning,
I’d have probably taken another route! It real-
ly was s’no joke,” he said, allowing himself the
merest hint of a smile! And almost breaking
into a laugh, Jon added that had he known he
would be driving into a snowstorm - even if it
was man-made - he would not have bothered
to wash and polish the cab that very same
morning! 

“I’ll know for next year to steer clear of the
area, or put my snow chains on and race
through the ‘storm’ at double speed,” he said
before finally seeing the funny side to burst
out laughing!

©Call Sign Magazine MM10

Call Sign January 2010 Page 30

It’s Snow Joke!

Jon and polished cab - it changed
colour to white when the xmas lights
went on!

SIZZLES
The barbeque that comes to your home!

Sizzles comes to your home to prepare a sizzling hot 
charcoal barbeque in your garden using our 
own equipment.

Sizzles can provide all the food and salads or we can cook your own
food. The decision is up to you.

We can barbeque for any number of guests, so book now for your next
party. Bookings being accepted for 2010 now!

If you are a fan of charcoal cooked barbeques but want someone else to
do the hard work, call Oscar now!

Bookings and information at Sizzles:

0208 518 8765 or 07902 246 354

Says DaC’s Jon as he is bombarded with fake Bond Street snow!

DaC 2009
AGM

All members should by now have received
the Notice of Annual General Meeting
2009 advising that the meeting will again
be held at The Brewery, Chiswell Street,
London EC1 on Sunday, 7th February
2010 at 11:00hrs.
The meeting this year will consider an
agenda excluding the election of officers,
but would normally include any proposed
Rule Changes and Propositions that had
been received at Dial-a-Cab House before
09:00hrs on Friday 4th December 2009.
However, none were received by that date.

Howard Pears
Company Secretary

Have You Enjoyed Hairspray as a Freebie?
Many Dial-a-Cab drivers have enjoyed free west end shows thanks to Tom Whitbread’s theatrical contacts. Now one of them is ask-
ing for a DaC driver’s favour in return. 

Hairspray is undoubtedly one of London’s biggest hits and many of our drivers and their families have now seen it for free. 
What they would like is for all those DaC drivers (and any members of their families who accompanied them) to vote in the presti-

gious 2010 Whatsonstage.com Awards. These awards cover the best of the 2009 theatregoing year and all you need to do is fill in
the form on the website below. You can vote in as many or as few categories as you like, but be sure to give your email address at the
end if you want to be entered into a prize draw to win a year's free theatregoing.

Brian Conley is nominated for Best Takeover in a role and Hairspray is nominated for Best West End Show. That’s your
clue! 

The link is: http://www.whatsonstage.com/surveys/fillsurvey.php?sid=29
We can show our appreciation by voting and if you are lucky enough to win the draw, you will get two top-price theatre tickets per

month to any West End show you wish to attend (subject to availability). For the avoidance of doubt, a "West End Show" refers to a
show in one of the main London Theatres owned by Really Useful Group, Ambassador Theatre Group, Delfont Mackintosh and select-
ed other venues.

We often take the tickets, now is our chance to put something back...



Regular Call Sign readers will remember the
successful appeal by Dial-a-Cab driver
Howard Flavin (A18) in the November issue,
when he had a PCN for stopping in a yellow
box junction by the Olympic Park rescinded
because the box was too large. As taxi drivers,
we – by the very nature of our jobs – inad-
vertently break some rules of the road. After
all, if our passengers had all day to get some-
where, our work would vanish, so inevitably
we are often in a hurry. We also have to wait
where we shouldn’t, even though we are
experienced enough to know how not to
cause a traffic hold up. If we felt that all PCNs
were always fairly issued and undoubtedly
deserved, we would be more likely to hold
our hands up and pay. But that is rarely the
case, so when receiving a PCN that we know
there is no point in appealing against, it is
always worth looking for loopholes that will
provide a way of not paying councils that
seem to use us purely as revenue providers. 

The undoubted expert in that field is the
man who successfully assists with DaC
drivers PCN appeals, Barrie Segal – the
founder of www.AppealNow.com.

Barrie has now told Call Sign about some
invalid Penalty Charge Notices issued by
Westminster, Camden, Lambeth and
Hammersmith & Fulham. So, if you have
received a PCN for a moving traffic contra-
vention from any of the above, then it is quite
possible that they are invalid. They are sent by
post and issued under the London Local
Authorities Acts 1990 to 2003 but could be
unenforceable because the PCN claims that
the 28 days to pay or appeal commences with
the date of the PCN. This is incorrect, as
legally the time limit commences with the
date you have received it. It means the
above councils have shortened the legal peri-
od you have to pay (or appeal) and as a con-
sequence, the PCN is unenforceable. Barrie
went on to confirm that scenario via a
recent Parking Adjudication case -
Graham William Stubbs v Westminster
City Council (case no. 2090397156).

Barrie’s advice to Call Sign readers is that if
you have received a PCN by post from the
above councils - or indeed any council - check
the calculation of the payment and appeal
dates. If you are still within the 28 days of
service that you are allowed to lodge an
appeal and have not paid the PCN, then appeal
immediately to the local authority on the
grounds that no contravention took place AND
that there has been a procedural impropriety.
The appeal letter should be worded as below:

APPEAL LETTER
Dear Sirs,
Re PCN ********** VEHICLE ********
Please accept this as an appeal against the
above PCN on the grounds that
1. no contravention took place AND
2.that there has been a procedural impropriety.
Your council's PCN is invalid because you
have calculated the date for payment and the
period to appeal from the date of the PCN,
whereas Paragraph 1(3) of Schedule 1 to the
London Local Authorities and Transport for
London Act 2003 requires the date to be cal-
culated based on the date of service.
*I have in the meantime paid the amount of
£xx in error and would ask that this be
refunded immediately.
Yours faithfully
*Delete that sentence if you have not paid.
If you have paid but are outside the 28 days
based on the date of service, then Barrie
suggests you write to the council as follows:
Dear Sirs
Re PCN ********** VEHICLE ********
Your PCN is invalid because you have calcu-
lated the date for payment and the period to
appeal from the date of the PCN, whereas
under Paragraph 1(3) of Schedule 1 to the
London Local Authorities and Transport for
London Act 2003 requires the date to be cal-
culated based on the date of service. I was mis-
led by you into making a payment and have
paid the amount of £xx in error and would
ask that this be refunded immediately.

Yours faithfully

PCN payment via credit card...
In addition to the above, Barrie also asked
Call Sign to point out to DaC drivers that if
you have received a PCN, Notice to Owner
or Notice of Rejection from Camden,
Harrow, Kingston or Merton councils

which state there is a 1.3% admin surcharge
if payment is made by credit card, the PCN
and Notice to Owner are unenforceable.
Parking Adjudicators have held that this
additional charge is an unlawful demand
and the PCNs cannot be enforced. A review
of the issue by the Chief Adjudicator
upheld that view. 

Camden Council have since said they have
commenced procedures to take the matter to
the High Court for a judicial review. In the
meantime, all of the affected PCNs should not
be enforced by the councils and should be put
on hold if you have an open appeal, although
Camden Council have pursued these appeals
with the adjudicator as late as 24th November
2009. They lost on the latest case Barrie Segal
had with them on that point.

If you have paid a PCN with that defect,
than Barrie recommends you write to the
council concerned as follows:

Dear Sirs
(Reference details here)
Your PCN / Notice to Owner / Notice of

Rejection (delete as required) contains an
unlawful demand, namely the 1.3% adminis-
tration charge to use a credit card. The Chief
Parking Adjudicator has held that such PCNs
are invalid and unenforceable and I must ask
that you refund the amount of £xx that I have
paid.

Yours faithfully...

As the founder of www.AppealNow.com,
Barrie Segal has saved motorists - in addition
to DaC - vast amounts of money through his
appeal procedure. Reading the above, you can
see why he is probably top of local councils
“hate” lists! Take a look at his website. 

.
You can read of other PCNs Barrie is inves-

tigating at www.AppealNow. com/ news.
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Invalid PCN’s
Barrie Segal gets his claws into local councils!

“We’ll get you next time son!”
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SMILE
A local charity
office realised
that it had
never received
a donation
from the town's
most successful -
albeit notoriously
mean - businessman. The charity
called the businessman and its’
director tried to persuade him to
contribute... 

“Our research shows that out of
a yearly income of at least £12mil-
lion, you give not a penny to char-
ity. Wouldn't you like to give back
to the community in some way?”

The businessman mulled this
over for a moment and then
replied: “Firstly, did your research
also show that my mother is dying
after a long illness and has med-
ical bills that are several times her
annual income?”

Embarrassed, the charity direc-
tor mumbled embarrassingly that
he hadn’t. The businessman con-
tinued: “Or that my disabled war
veteran brother is blind and con-
fined to a wheelchair?”

The stricken charity worker
began to stammer out yet another
apology, but was interrupted
again: “…or that my sister's hus-
band died in a traffic accident,
leaving her penniless with three
young children to look after?”

The humiliated charity director,
completely beaten, said simply: “I
had no idea...”

On a roll, the businessman cut
him off once again: “...and so, if I
don't give any money to them,
why should I give any money to
you??”

a leading UK personal injury firm

Had a road traffic accident?

Keep 100% of your compensation 

Leading Personal Injury solicitors

FREEPHONE0800 557788 www.fent ons.co.uk

19 Bloomsbury Square, London WC1A 2NS

DaC’s Fiona 

and the Magical

Taxi Tour
Fiona with her hand-made
Disney cross stitch picture If you have been in the taxi business for more than 10 minutes, you’ll

have heard of the Children's Magical Taxi Tour that is organised by the

Worshipful Company of Hackney Carriage Drivers. Each year it takes

around 200 children – many of whom suffer with life-threatening illnesses

– to the Disneyland Resort, Paris. Many of the volunteer drivers, in addi-

tion to the organisers, are from Dial-a-Cab.
The next trip will be between 24th- 26th September 2010 and continuing with the DaC

theme, one of our Customer Service Representatives, Fiona Mclachlan, spoke to WCHCD’s

Jim Rainbird (T25) and said she wanted to do something that could help. She obviously

couldn’t drive a cab over that weekend, but she came up with another idea.

Fiona, who is well known to many drivers that work at Cabot Square during the evenings

when, as a DaC Marshal, she takes bookings for the Citigroup rolling rank, decided to hand-

make a Disney cross stitch picture of Mickey, Minnie and Pluto and then donate it to the

Disney trip. It was auctioned at the recent WCHCD Christmas Gala at the Marriott Hotel West

India Quay.

On behalf of Jim Rainbird and the Chairman of the Disney Committee, DaC’s Phil Davis
(F10), a big thank you to Fiona because her cross stitch raised an amazing £270 in a bidding

war! On one side was a lady on the M&O table, whilst the opposition was no less than DaC

Chairman Brian Rice who wanted it for new grandson Charlie - and Brian finally won the bid!

The total raised on the night was over £2000 and both Phil and Bob asked Call Sign to thank

everyone who either bid for items or who bought raffle tickets... 



We’ve all seen them and wondered how
they get away with it - advertisements sell-
ing the wares of private hire / minicab
companies, while describing themselves
as taxis. The company in the ad with this
article - using the online-minicabs website
- happens to be Liberty Cars whose base
is not far from that of Dial-a-Cab – how-
ever, that is where the similarity ends.

Liberty Cars may well be a respectable
private hire company and their ads
proudly proclaim that they are licensed
by the PCO / TfL, but they are NOT a taxi
company and we should say next that
they never will be. However, those last
few words do not seem to be cast in
stone as much as they once would have
been, just as Liberty Cars are by no means
the only guilty company. 

For years and years, telephone directo-
ries such as Thompsons have done
whatever they liked, just as private hire
companies like Addison Lee have too. If
Thompsons want to refer to minicabs as
taxis, who is there to stop them? If AL’s
John or Liam Griffin want to use the M4
bus lane, who is there to stop them?
When they put signs across the rear wind-
screens of their minicabs, but felt the
wiper blades spoiled the look, they didn’t
remove the signs, they removed the
wiper blades! What if Call Sign hadn’t
gone out and photographed numerous
Addison Lee cars without the wiper
blades, would the PCO have ever acted?
What if the T&G cab section hadn’t pho-
tographed AL cars breaking the rules by
using the M4 bus lane, would anyone
have taken any notice? We have to
assume that either the PCO don’t have the
time, or they are too busy making sure
we don’t have unauthorised signs on our

taxis. 
The only sign of hope we can see is the

new Director of Taxis and Private Hire,
John Mason. It is quite some consider-
able time since we can say someone has
impressed us, but some of John Mason’s
utterings have shown something previ-
ously not expounded from Penton Street
– common sense. And unlike some at the

PCO who think that an appearance at pri-
vate hire’s annual soirée - but certainly
never at the Taxi Driver of the Year din-
ner - means you are doing your job; Call
Sign believes that John Mason is showing
signs of wanting to be fair. So this maga-
zine hopes he will pick up the cudgels of
the piece below and try to act on it.
Because as the ad says, if he can’t, we bet
he knows a man who can! 

Now Dial-a-Cab driver and Chair of
the RMT Taxi section, Eddie Lambert
(V27), has sent one of Thompsons
Phone Directory minicab ads from
under the ‘Taxi’ banner to John
Mason at the PCO and also to
Islington Trading Standards, as
Liberty Cars are in their borough.

According to Eddie, the RMT “...would
like to see all phone companies list
Taxis and Private Hire under their
own headings and not together, there-
by removing the misrepresentation
that listing together inevitably brings
about.” Eddie also added that companies
outside the Met areas, who run mixed
fleets, should have two separate entries
given by directories providing the private
hire entry does not use the words taxi or
cab in the company name.

Call Sign Comment couldn’t agree
more.
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Call Sign Comment

Eddie Goes After
Minicab Ads!

Look at the ‘Taxi’ banner at the top -
does that suggest a minicab company?

CREDIT CRUNCH OFFERS! 
Reduced servicing prices to help all our customers get through this difficult period…

FWD & TX1: Minor  £68, Major £130 TXII: Minor  £90, Major £135
TX4: 10,000  £120… 20,000  £135… 30,000  £160… 40,000  £260

50,000  £140… 60,000  £170… 70,000  £535 Prices inclusive of VAT

Some of our services include:-
* Overhauls  * Tracking/4 wheel alignment   * MOT testing on Class 4 vehicles * Smoke test  

* TXII timing chains/belts * TXII heater control valves * TX4 servicing * Tyres supplied/fitted

We can service your cab from new without affecting your warrantee
And we will advise on any warrantee work needed

To book: Ring Christine on 0207 474 6592

E3 Taxis Unit 3D Standard Industrial Estate, Henley Road, E16 2ES
Open Monday – Friday 8.30am – 5.30pm, Saturday 9am – 1pm



Mailshot
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iPhone Applications
Dear Callsign
I was using my iPhone today and noticed
that Addison Lee are a step ahead of the
Licensed London Taxi trade. I felt disap-
pointed when noticing they now have a
booking application, which is free to down-
load in the iPhone Application Store. At the
moment it looks like the Application is avail-
able for account customers only, but it’s a
big step in the right direction for Addison
Lee. The Application takes you to their web-
site in order for you to create an account
there and then. The Add Lee App is using
GPS for customer’s location.

I'm writing to Call Sign to ask if
DaC would be able to have an Application
available, so users of the iPhone can send in
booking requests for account / credit card
and cash jobs. To survive, I feel we need to
move forward with technology. We
work hard to re-claim our work night after
night, but in other ways we let ourselves
down. So DaC, I'm asking if you would look
into this. 

I am proud to be a member of Dial-a-Cab,
especially after all the work the despatch team
have done in the re-claim our work campaign.
Lets do something else productive...
Dawn Cooper (C80)
Brian Rice responds: Dawn, it's nice to
see you are aware of the latest applica-
tions! However, I have met Apple repre-
sentatives to look at this one in great
detail and at the moment it is not good
enough for DaC. The application is only
for the iPhone and ideally we need an
application for all phones, especially
the Blackberry. When the client calls up
the application and presses the button
denoting they require a vehicle, the co-
ordinates are passed to the vendor. That
tells them roughly - and I repeat rough-
ly - where the customer is and the driver
will then have to ring the client and ask
for their exact location. So as you can
see, it is not a precise science and at the
moment, just not good enough for our
clients and members. After all, I’m not
sure our members would want to cruise
up and down the road looking for the
customer, or indeed have to ring the
client to find out exactly where they
are. I believe one big difference is that
Addison Lee often cater to a different
type of audience than us and that their
drivers are prepared to search for the
customer, whereas our members have a
choice - they can work the street.

Finally Dawn, I am not dismissing this
application, but it is still very experi-
mental and I would not be prepared to
offer it to our clients and members until
it was perfected; that is probably the
reason why we are different from the
rest!

BBC racism?
I was recently left feeling very disturbed by
an item on the BBC’s local London news (25
Nov) regarding what they referred to as a
Taxi / minicab ‘turf war’ in Mayfair. The item
was centred on the rank outside Nobu in
Berkeley Street and several taxi drivers gave
brief comments. However, what irritated me
was the comment of a minicab driver who
alleged that taxi drivers uttered racist com-
ments against him. It irritated me because
although several taxi drivers were asked
about the ‘turf war’, none were asked to
respond to the racist accusation. Having met
many taxi drivers over the years through my
connection with the Dial-a-Cab Credit Union,
I’d be surprised if the minicab driver’s accu-
sation had much truth to it and my belief is
that it was the BBC who came out of that
particular section as being the racist party.
Barry Epstein
Dial-a-Cab Credit Union
Thanks for that observation, Barry. I
saw the piece you refer to and I doubt
whether many viewers believed the
minicab driver. But you are right, they
didn’t allow a response on the driver’s
quote and that was bad – if not surpris-
ing - journalism. The real pity was that
the Beeb picked a rainy night in Mayfair
to shoot the item and as such, the rank
was empty. That must have thrilled
those “guarding” the front door to Nobu
more that the item itself, knowing how
much of a fight they put up NOT to get
the rank in the first place ...Ed

Olympic Route
Network
Dear Alan, 
As we approach Olympic year, I start to
think what a wonderful advert for London
and indeed the country it will be, although I
would have preferred it to be somewhere
else so that we wouldn’t have to foot the bill
for the next ten years! At first it was a wal-
nut whip a week for every Londoner, now it
seems more like a box of Fortnum’s best
chocolates a week!

However, now that we are approaching
the big date, wouldn’t it be the right thing
for the authorities to allow the iconic
London ‘black cab’ to be allowed to use the
special Olympic Route Networks out to the
Olympic Park and back into the City of
London for all the visitors that will be com-
ing here, not only to see the Games, but to
sightsee around our magnificent city with
surely the envy of the world, the London
black cab and their knowledgeable drivers.

Gathering opinions from most of my cab
driving friends, none of them will want to
traipse out to the Olympic Park via the con-
gested roads that we will have to use. A fare
out there and a traipse back into town to
look for another fare could end up costing
the driver money. If the fare came to £25,
took 90 minutes before you got back into
town for another fare, that equals around

£12.50 for 45 minutes less diesel and wear
and tear. Not good economics!

Don’t get me wrong, I don’t pick and
choose my fares, I accept whoever hails me
and go north south east or west, but just for
once wouldn’t it be nice for the London
Black cab trade to be recognised for the fast
efficient, safe, reliable and utterly trustwor-
thy service that we provide? The use of that
ORN out to the Olympic Park would con-
tribute to the success of the games and the
visitor attraction to this city of ours...
Roy Martin (R42)
Brian Rice recently attended a meeting
re the Olympics. You can read about it
on page 4 ...Ed

Grandads and seat
rests!
Hi Alan,
On behalf of my family, I thank you for the
DaC welcome to the new member of the
Lessman clan, and may I add my congratu-
lations to Brenda and Brian Rice
and Lorraine Carruthers and their families on
their new arrivals. The pleasure, pride and
joy of being a grandparent, especially for the
first time, can only be understood by per-
sonal experience, but I should remind Brian
that the 'I can give them back when they cry'
bit doesn't always work!

On a more serious note, I read with inter-
est the report in the current issue of TAXI
from The Mole in the Merc, but I have to
pose the following thoughts. Is the removal
of the rear centre headrest PCO approved
and if it is, why are the owners of TX4s
penalised by not only having
this fixed obstruction to a clear rear view in
the first place, but also being unable to
adjust it - even if only to clean the glass
without breaking a wrist?
David Lessman (D19)
Call Sign asked M&O General Manager,
Peter Rigden, to comment in response to
David’s letter. He told us: 

“This is the relevant extract from the
current London Conditions of Fitness:
16.7: Head restraints must be fitted for all
(forward and rear facing) seats. The design
of headrests should maximise rear sightlines
for the driver when any of the passenger seats
are not occupied.

The centre division has been accepted
by the PCO as the fully compliant head
restraint for rear facing passengers in
both models of vehicle. However, if my
interpretation of the above is correct,
then it will not be a PCO approved
action to remove the centre-rear head
restraint for the forward facing passen-
ger seat position. Furthermore, LTI have

Either write to Call Sign at
Dial-a-Cab House or email us
at - callsignmag@aol.com
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taken into account the full spirit of the
above condition as we fit the TX4 with
"hollowed-out" head restraints specifi-
cally designed to maximise visibility of
the unoccupied seat areas. I don't
believe the same is true of the alterna-
tive vehicle.”

Dear Alan 
After reading the November issue of Call
Sign, I came into Dial-a-Cab House to pick
up a form for Eurostar tickets and was told
at reception that this offer no longer existed.
Can you confirm this for me?
Tony Oswald (L72)
Call Sign has been offering these sub-
sidised Eurostar trips since December
2003. Sadly it does appear that Eurostar
are pulling the plug. It was great while it
lasted and it had to end one day. Sad per-
haps, but my thoughts are that we
should just say thank you to Eurostar for
giving us the cheap rides for almost 8
years. Incidentally, the decision (so I
have been told) was nothing to do with
the loss of Eurostar taxi account ...Ed

Are coaches the
same as buses?
Hi Alan 
You may remember my unsuccessful four-
year campaign to allow taxis through the

bus lane in Tunnel Avenue by Blackwall
Tunnel? You printed the article in Call Sign
last year.

Since then, I regularly see private coaches
drive through the no entry sign that says
‘except buses’. The limit for me was recently
when I was in heavy traffic on the A102, just
passing the exit from the bus lane and I saw
three private coaches drive through the
‘buses only’ no entry sign and get onto the
A102 under the very nose of a police officer
who was hidden at the exit to catch the likes
of we taxi drivers, had we done the same as
the coaches. The police just waved them
through. Astonishing! I contacted the police
and still await their response. What concerns
me is the response I got from Greenwich
council. It is outlined below:

The traffic order defining the vehicles per-
mitted to use the bus lane states that buses
and coaches are permitted to use the bus
lane. In the Traffic Signs Regulations and
General Directions 2002, buses are defined
as vehicles constructed or adapted to carry
more than 8 passengers exclusive of the dri-
ver. Therefore as coaches have more than 8
seats, they are permitted to use the bus lane. 

As with all traffic orders, restrictions con-
tained in the orders shall not apply to any-
thing done with the permission of or at the
direction of a police constable in uniform.

You will understand my confusion.
Limousines carry more than eight people. Are
they allowed to use bus lanes? The police
were not acting in extraordinary circum-
stances where there were roadworks or an

accident, which could possibly require buses
to go through. They were hidden to catch
illegal vehicles driving through. So why did
they allow coaches through? Any assistance
or advice you can offer would be appreciat-
ed. I want to know if Greenwich council
could be correct. I do remember at the site
meeting with the PCO, police Greenwich
council and TfL I was told only buses are
allowed to go through. Any ideas on who I
might contact for more confirmation? 
Tom Reynolds (O85)
Interesting scenario Tom. However, last
year the PCO confirmed to Call Sign
exactly what Greenwich Council told
you - ie that buses or coaches with over
8 seats can use bus lanes. Taxis can only
do so when it says taxis on the sign,
however, I agree with you that if coach-
es are allowed, then so should taxis be
able to go through. 

As for stretch limos, I was told some
time ago that they weren't allowed to
carry more than 8 passengers regardless
of their capacity. However, I’m still not
100% certain about that.

Who to write to? Try the Public Liaison
Unit at mayor@london.gov.uk and please
let Call Sign know how you get on ...Ed

Mailshot continued from
page 34

PCN’s: Another DaC Driver Socks it to Camden
Dial-a-Cab driver Jim McClean (N08) is philosophical about Penalty Charge
Notices. “If it’s down to me, I’ll hold my hands up and call it a fair cop. But I don’t
like it when councils use me as a form of income – and that is exactly what
Camden Council tried to do. As a result, I fought them all the way to the PATAS
(Parking and Traffic appeals services) adjudication service – and I won!”

Jim was travelling south down Bloomsbury Street towards Shaftesbury Avenue.
Close to the area where the Shaftesbury Theatre is, you have to cross three yellow
box junctions and that’s where Jim may have been caught. We say may have been
reservedly...

“I received a PCN soon after,” said Jim, “showing a photo of my cab in a box
junction and giving the position as Shaftesbury Avenue, Shaftesbury Avenue. I
remember reading in Call Sign about the Dial-a-Cab driver whose PCN was can-
celled – also in Shaftesbury Avenue - because they didn’t specify exactly where the
box was. After all, there are quite a few there.”

Jim appealed to Camden on those grounds and they threw it back
at him saying that he had been caught on camera and that was
good enough - £60 please! But Jim wasn’t having that.

“I really am peed off with these councils who treat us as saving
accounts for them. They knew they were wrong, yet still refused to
back down and forced me to go to the adjudication service at the
Angel. I explained the situation - that the council hadn’t told me
which box I’d been in. After all, if they had told me, I might have
remembered and there may have been a reason, giving me grounds
to plead special circumstances. In addition, I also told the adjudica-
tor that one of the three boxes at the northern end of Shaftesbury
Avenue was the wrong size – that was also in Call Sign regarding
the yellow box at the Olympic Park. As a result, the adjudicator
found in my favour. My only wish is that Camden are made to suffer
when they send out PCNs where the person is obviously not guilty.
But I know they have probably just moved on to another poor taxi
driver. That’s why we can’t give up the battle...”

Mailshot

Keith Reading
Professional Toastmaster
Master of Ceremonies

Tele: 01279 465 938
Mobile: 07774 860 374
Email: kgr.2@virgin.net

10% discount for DaC drivers

Fellow of the Guild of

Professional Toastmasters



Our Generous
Helping!

*Finance Subject to
Status. Business Users Only.
Pictured taxis do not necessarily
reflect vehicles available in offer

Mann & Overton London 
39 - 41 Brewery Road, London N7 9QH

T: 020 7700 0888  F: 020 7700 6676
E: london@mannandoverton.com   

W: www.mannandoverton.com

Huge selection of cabs in stock,
many already PCO plated and ready
to drive away and work today.

12-months road fund licence*

Excellent finance rates available*

No Deposit terms available*

Meter & Printer rental included.

£7,999
Many exceptional PCO plated quality TXII's
and TX4’s now 
available from

To find the UK's largest selection of used taxis, visit www.mannandoverton.com/used


